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Learn about deputation,
why it is important, and how
to get involved.
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What is deputation?

A deputation is a written or verbal
presentation made by tenants,
staff, or members of the public to
the Toronto Community Housing
(TCHC) Board of Directors (the
Board) or one of its Committees.
Deputations must be related to a
topic that is on the public Agenda
for the meeting.

Why you should depute

e Have a say. Deputation gives
you the opportunity to have a
say in the decisions that
impact you and your
community.

e Make a difference. \When
you depute, you help shape
policy decisions that can
improve services you receive.
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e Create change. Whether you
speak about repairs, safety,
or community programs, your
deputation is a way to explain
issues and suggest a
solution.

e Empower others. By
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Advocate for the change you
want to see at TCHC.
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There are currently three ways to
present your deputation:

e |n writing

e In person

e Virtually online

How it works

e Research upcoming public
Board and Committee
meetings.

o Register to depute on an
Agenda item that interests
you.

e Prepare your deputation.

e Submit your written
deputation or attend the
meeting in person or online.

e Share your feedback with the
Board or Committee
members when called on.

e Answer any clarifying
questions they may have.
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o The Board will consider your
point of view when making
decisions.
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Your voice can help
influence decisions at
TCHC.

Deputations have helped guide our
policies on security cameras,
accessibility, human rights,
community gardens, and more.
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Register to depute online,
via email, or by phone.

torontohousing.ca/deputations
416-981-4289
deputations@torontohousing.ca

More information

Scan the QR code or visit the link
below to learn more.
torontohousing.ca/deputations
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