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[Tap tai liéu nhoj
Tham do y kién
nguwoi ¢ thué

[Brochure] Tenant
Survey

Tham Do Y Kién Nguwei O Thué

Y kién phan hoi ctia quy vi. Cam
két cua chang toi.

Tim hiéu vé cugc Tham Do Y Kién
Ngudi O Thué va tai sao cudc
tham do quan trong.

The Tenant Survey
Your feedback. Our commitment.

Learn about the Tenant Survey and
why it is important.

Tham Do Y Kién Ngwoi O Thué 14
gi?

Tham Do Y Kién Nguoi O Thué 1a
ban cau héi dwoc giri dén cho tat
ca cac ho gia dinh cua Céng ty Gia
cw Cong doéng Toronto (TCHC)
trung binh moi hai nam.

Chung téi thué mét cong ty nghién
ctru doc 1ap dé thu thap va phan
tich dir liéu, d& chac chan céac cau
tra 1o clia ca nhan déu duwoc an
danh.

Chung toi sé hoéi nhikng cau hai
gi?
Ban tham do sé& dé cap mot vai dé
tai, bao gom:
e Thong tin lién lac: Chung toi
c6 théng bao cho quy vi biét
cac van dé hay khong?

What is the Tenant Survey?

The Tenant Survey is a
guestionnaire sent to every
Toronto Community Housing
(TCHC) household approximately
every two years.

We use an independent research
company to collect and analyze the
data, making sure individual
responses are kept anonymous.

What questions will we ask?
The survey will cover several
topics, including:
e Communications: Are we
keeping you informed?
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e An toan va An ninh: Quy vi
c6 cam thay an toan tai nha
va trong céng déng ctia minh
hay khéng?

e Phuc vu khach hang: Quy vi
c6 hai long véi dich vu quy vi
nhan t¥ nhan vién ciia TCHC
hay khéng?

e Bao tri: Quy vi cdm thay nhuw
thé nao vé thoi gian giai
quyét van dé va chat lwong
dich vu?

e Sw hailong ndi chung: Quy
vi hai 1ong nhw thé nao voi
hoan canh sinh sbng cta quy
Vi?

Tai sao quy vi nén tham gia trong
cudc tham do y kién?

GOp y kién. Cudc thdm do cho quy
vi co hdi cho chiing toi biét diéu gi
quan trong déi véi quy vi va cdng
dong cua quy Vi.

Gitup chung téi cai thién. Y kién
phan héi ctia quy vi nhan dang
nhirng [inh virc can cai thién. Diéu
nay dwa dén cac chwong trinh va
dich vu t6t hon cho tat ca moi
nguwo.

Hinh thanh twong lai. C4c céau tra
|&i ctia quy vi hweng dan cac ké
hoach céng tac cua chung téi.
Tham do gitp chung téi biét phai
dat trong tam nd lwc va tai nguyén
cua chung ta vao nhirng linh vwc
nao.

e Safety and security: Do you
feel safe in your home and
community?

e Customer service: Are you
happy with the service you
receive from TCHC staff?

e Maintenance: How do you
feel about our response times
and service quality?

e Overall satisfaction: How
satisfied are you with your
living situation?

Why should you take the survey?

Have a say. The survey gives you
a chance to let us know what is
important to you and your
community.

Help us improve. Your feedback
helps us identify areas that need
improvement. This leads to better
programs and services for
everyone.

Shape the future. Your responses
guide our work plans. That helps us
know where to focus our efforts and
resources.
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Chung tdi str dung céac két qua
tham do ra sao

e Sw hai long cua ngwei &
thué. Céac két qua cho ching
t6i biét ching t6i dang cai
thién t6t nhw thé nao vé sy
hai long cua ngudi & thué &
nhirng linh vwc chinh,

e Hiéu cac nhu cau. Két qua
gilp nhan vién hiéu nhu cau
cla nguoi ¢ thué tai cac céng
ddng khac nhau. Tham do
gilip chang tdi cung cép sw
hé tro' cho nhirng noi ndo can
duwoc gilp nhét.

e Hoach dinh tét hon. Ching
t6i chia sé cac két qua voi
cac ban nganh trong toan co
quan. Cac két qua gilp
hwéng dan cong tac cia
chang téi dé ching toi cé thé
tap trung vao nhirng gi quan
trong nhat déi voi ngudi &
thué.

e Hanh déng tap thé. Ching
t6i tham khao véi cac nhdm
ngudi & thué dé 1ap ké hoach
gidi quyét nhirng van dén
quan trong nhét trong khu
vc cua quy Vi.

e Théng tin nhan khau hoc.
Théng tin nhw tudi tac, giodi
tinh, va séc dan giap ching
t6i hiéu nhu ciu cta nhirng
nhém nguwoi & thué khac
nhau.

How we use the survey results

Tenant satisfaction. The
results show us how well we
are improving tenant
satisfaction in key areas.
Understand needs. The
results help staff understand
the needs of tenants in
different communities. That
helps us offer support where
it is needed most.

Better planning. We share
the results with teams across
the organization. The results
guide our work so we can
focus on what matters most to
tenants.

Community action. We
consult with tenant groups to
develop plans that address
the most important issues in
your area.

Demographic information.
Information like age, gender,
and race helps us understand
the needs of different tenant
groups.
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Y kién phan hoéi cha nguwdi &
thué gitup hinh thanh céc dich vu
cua chung toi.

Quét ma QR hay truy cap dwdng
ndi mang duéi day dé tim hiéu
thém.

Torontohousing.ca/survey

Tenant feedback shapes our
services.

Scan the QR code or visit the link
below to learn more.
Torontohousing.ca/survey
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