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The Tenant Survey
Your feedback. Our commitment.

Learn about the Tenant Survey and
why it is important.

Onpoc xunbuosB
Baw oT3bIiB. Hawun oba3aTenbcTBa.

Y3HanTe B YEM COCTOUT BaXXHOCTb
Onpoca UnbLoB.

What is the Tenant Survey?

The Tenant Survey is a
guestionnaire sent to every
Toronto Community Housing
(TCHC) household approximately
every two years.

We use an independent research
company to collect and analyze the
data, making sure individual
responses are kept anonymous.

What questions will we ask?
The survey will cover several
topics, including:

e Communications: Are we
keeping you informed?

e Safety and security: Do you
feel safe in your home and
community?

e Customer service: Are you
happy with the service you
receive from TCHC staff?

YT0 Takoe onpoc XuUnbuoB?
Onpoc XunbLOB - 3TO aHKeTa,
paccbinaemas npuMepHo pas B
ABa roga B kakayto KBapTupy
KoMMYyHanbHOro XXMUnnLLHOMo
doHaa TopoHTo (TCHC). C uenbto
obecneyeHnss aHOHUMHOCTH
MHAUBUAYalbHbIX OTBETOB, AN
cbopa n aHanu3e gaHHbIX Mbl
NpVBreKaeM He3aBUCUMYHO
nccnenoBaTenbCKyro KOMMaHMI.

Kakme Bonpochl Mbl 3agagum?
Onpoc oxBaTUT HECKOSTbKO TEM, B
TOM yucne:

e CBA3b: 4EPXMM N Mbl Bac B
Kypce cobbITnin?

e OxpaHa 1 6e30nNacHOCTb:
4YyBCTBYETE N1 Bbl Ce0s1 B
CBOEM [IOME 1 panioHe B
6esonacHocTn?

e OOGcnyxunBaHue KITMEHTOB:
AOBOJSIbHbI N Bbl
obcnyxmnBaHMemM CO CTOPOHDI
coTpygHukos TCHC?
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e Maintenance: How do you
feel about our response times
and service quality?

e Overall satisfaction: How
satisfied are you with your
living situation?

Why should you take the survey?
Have a say. The survey gives you
a chance to let us know what is
important to you and your
community.

Help us improve. Your feedback
helps us identify areas that need
improvement. This leads to better
programs and services for
everyone.

Shape the future. Your responses
guide our work plans. That helps us
know where to focus our efforts and
resources.

e TexHu4eckoe
obcnyxunBaHue: Kak Bbl
OoLEeHMBaETE BPEMS peaKkumnm
N Ka4ecTBO 0OCNyXnBaHUA?

e OOwasn
YAOBJIeTBOPEHHOCTbD:
HaCKOJIbKO Bbl JOBOJIbHbI
CBOEWN XN3HEHHOM
cutyaumen?

NMouyemy Bam cnegyeT 3anofHUTb
aHkeTy?

CkaxuTte cBoé cnoBo. Onpoc
JAaéT BaM BO3MOXXHOCTb COOOLLUTL
HaM O TOM, YTO BOJSITHYET Bac U
BaLly OOLUMHY.

Momorurte ynyywnTb Hawy
paboTy. Mbl XOTUM ycnblwaTtb OT
BaC, K YeMY HY>XXHO MPUITOXNTb
YyCUNnS, 4YTO NoBblLaeT obLuee
Ka4yeCcTBO NporpamMm u ycryr.
MNMnaHbl Ha 6yayuwee. NnaH Hawewn
paboTbl COCTaBNAETCA Ha OCHOBE
BalLUNX OTBETOB - OHM MOMOratT
HaM MNOHSATb, HA YEM
COCPEOOTOUUTb YCUINS N PECYPCHI.

How we use the survey results
e Tenant satisfaction. The
results show us how well we
are improving tenant
satisfaction in key areas.

Kak Mbl ncnonbsyem
pe3ynbTaThbl onpoca
e YAOBNETBOPEHHOCTb

XUnbuoB. Pesynbtathl
onpoca NokasblBatoT,
HaCKOJIbKO HaMm yOaéTcs
yOOBETBOPUTb NOTPEBHOCTH
KUINbLOB B KIHO4YEBbIX
obnacTtsx.
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Understand needs. The
results help staff understand
the needs of tenants in
different communities. That
helps us offer support where
it is needed most.

Better planning. We share
the results with teams across
the organization. The results
guide our work so we can
focus on what matters most to
tenants.

Community action. We
consult with tenant groups to
develop plans that address
the most important issues in
your area.

Demographic information.
Information like age, gender,
and race helps us understand
the needs of different tenant
groups.

Tenant feedback shapes our
services.

Scan the QR code or visit the link

below to learn more.
Torontohousing.ca/survey

e [loHMMaHue noTpebHOCTEMN.
PesynbTaThl N03BONAIOT
coTpyaHukam ObiTb B Kypce
NoTpebHOCTEN XKUMNbLOB B
pa3HbIX panioHax U
oKasblBaTb NOALEPXKKY TaMm,
roe oHa bonblue Bcero
Heobxoauma.

o bonee acdhdhekTuBHOE
nnaHupoBaHue. Mbl
aennmcs pesynbtatamm co
BCEMW OTAEenamu Hallemn
opraHusaunu; 3To No3BoNsET
HaM COCpeaoTO4YMTbCS Ha
TOM, YTO Hanbonee BaXxHO
AN KUNbLOB.

e OOLwWecTBEHHbIEe AEeNCTBUA.
Mpn paspaboTke nnaHoB
pelweHnsa Hanbdonee BaXKHbIX
npobnem B panoHe Mbl
KOHCYNbTUPYEMCS C
rpynnamm >XXunbLiOB.

e [emorpacpunyeckas
nHcdpopmaumua. CeegeHus o
BO3pacTe, rnone u pacoBow
NpUHaLNEXXHOCTN NoMoraroT
HaM MOHATb NOTPEBHOCTU
pasfiMYHbIX FPYNN XUMbLIOB.

Hawe o6cnyxunBaHue
OCHOBbIBAEeTCH Ha OT3biBax
XWUNbLOB.

[ns nony4eHns AononHUTENBHON
nHopmMaunmn oTckaHupymte QR-
KOO nu nepenante no Ccbifke
HUXKeE:

Torontohousing.ca/survey
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