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The Tenant Survey
Your feedback. Our commitment.

Learn about the Tenant Survey and why it
IS important.
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What is the Tenant Survey?

The Tenant Survey is a questionnaire
sent to every Toronto Community
Housing (TCHC) household
approximately every two years.

We use an independent research
company to collect and analyze the
data, making sure individual
responses are kept anonymous.

F& A ES St What questions will we ask?
Ol MEX A= CFE21F 22 043 71K The survey will cover several topics,
=M E =4} including:

« AE. 1_|7+ o Eo|A BE e Communications: Are we
MEZ & X510 Qa7 keeping you informed?

e OlX Tl Kol of2|5e &ln} o Safe@y and security: Do you feel
o= ol A OFH o|—7-|| 7|71 safe in your home and

community?

o U4 MH|Z: 04252 TCHC e Customer service: Are you
A S0 AM g= M| 20 happy with the service you
TSR 72 receive from TCHC staff?

TRM-1040 1




Toronto
Community
Housing

. SxIE: Malol S A7 &
M|~ Z80| ol E &L 7
o MHEN OIEE: of2]Ho| Mg

— — o =
atetol| 2ES L ke

of 44 2z Afoll &H015H O Bt
ahol 22 HAISHAIL. 0] M2 EALE
o Z2t B & SSAHofl FAH0|

S| MaofA & 7|2 E FHCh

ANElel INME ToFAMAIL. 02 22|
old2 M3 7 Mol HRStEES
Algste o &3 ct J2|3 ol=
DEAZOIA H Ze Z203 ¢
MH|AZ 0| &L},

Ojgf & HAMSIMAIR. 02| 2o B2
X8| 2 A= el Zrolzt gy

X slo| ot xpplel 2 2 of o
9 50{ 0} SH= K| 2l &L,

e Maintenance: How do you feel
about our response times and
service quality?

e Overall satisfaction: How
satisfied are you with your living
situation?

Why should you take the survey?
Have a say. The survey gives you a
chance to let us know what is important
to you and your community.

Help us improve. Your feedback helps
us identify areas that need
improvement. This leads to better
programs and services for everyone.
Shape the future. Your responses
guide our work plans. That helps us
know where to focus our efforts and
resources.
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How we use the survey results
e Tenant satisfaction. The results

show us how well we are
improving tenant satisfaction in
key areas.

e Understand needs. The results
help staff understand the needs
of tenants in different
communities. That helps us offer
support where it is needed most.
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e Better planning. We share the
results with teams across the
organization. The results guide
our work so we can focus on
what matters most to tenants.

e Community action. We consult
with tenant groups to develop
plans that address the most
Important issues in your area.

e Demographic information.
Information like age, gender, and
race helps us understand the
needs of different tenant groups.

Tenant feedback shapes our
services.

Scan the QR code or visit the link
below to learn more.
Torontohousing.ca/survey
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