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The Tenant Survey
Your feedback. Our commitment.

Learn about the Tenant Survey and
why it is important.

H €pguva yia TOUG EVOIKIAOTEG
Ta oxoNid oag. H déopeuor)] pac.

MAOeTe yia TNV €peuva EVOIKIOOTWY Kal
yiaTi €ival onUavTIKN.

What is the Tenant Survey?

The Tenant Survey is a
guestionnaire sent to every
Toronto Community Housing
(TCHC) household approximately
every two years.

We use an independent research
company to collect and analyze the
data, making sure individual
responses are kept anonymous.

What questions will we ask?
The survey will cover several
topics, including:
e Communications: Are we
keeping you informed?
e Safety and security: Do you
feel safe in your home and
community?

Ti givan n 'Epeguva EvoikiaoTwy;
H ‘Epeuva EvolkiaoTwy gival éva
EPWTNMATOAOGYIO TTOU
aTTOOTEAAETAI OE KABE VOIKOKUPIO
Tou Toronto Community Housing
(TCHC) trepitrou KABe dUO Xpovia.
XpNOIUOTTOIOUME HIa avegdpTnTn
ETAIPEIO EPEUVWIV YIa TN GUAAOYH Kal
avAAuon Twv dedoUEVWY,
OI00@AAICOVTOG OTI Ol ATOMIKES
OTTAVTAOEIS TTAPAEVOUV
OVWVUHMEG.

T epwTROEIG OO KAVOUUE;
H épeuva Ba kaAuTtrTel didgpopa
Béuarta, OTTWG:
e EmKolvwvia: -Zag Kpataue
EVAUEPOUG;
e Ao@dAcsia Kal TTpOCTACIA:
Al0B8dveoTe ao@aAEic oTo
OTTITI KAI TNV KOIVOTNTA OQG;
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e Customer service: Are you
happy with the service you
receive from TCHC staff?

e Maintenance: How do you
feel about our response times
and service quality?

e Overall satisfaction: How
satisfied are you with your
living situation?

Why should you take the survey?
Have a say. The survey gives you
a chance to let us know what is
important to you and your
community.

Help us improve. Your feedback
helps us identify areas that need
improvement. This leads to better
programs and services for
everyone.

Shape the future. Your responses
guide our work plans. That helps us
know where to focus our efforts and
resources.

ESutrnpéTnon reAatwyv:
EioTte euxapioTnuévol pe Tnv
ecutTNPETNON TTOU AQUBAVETE
QTTO TO TTPOCWTTIKO TNG
TCHC;

2uvtApnon: MNwg aicbdaveoTe
Yl TOUG XPOVOUG aTTOKPIONG
Kal TNV TTo10TNTA TWV
UTTNPECIWYV UAG;

2uVvoAIKN IKavoTroinon:
[M6oo IKavoTToINUEVOI €i0TE UE
TNV KatdoTaon diaBiwoAg
oag;

Mari Trpétrel va AaBete
MEPOG OTNV £pEUVQ;

Meite Tn yvwpun cag. H
€peuva oag divel TNV ukaipia
VO JOG EVNUEPUWOETE VIA TO TI
gival onuavTiko yia €0AG Kal
TNV KOIVOTNTA OQG.
Bon@nore pag va
BeATiwBoUpE. Ta oxOAId oag
Mag BonBouv va evtoTTioouue
TOUG TOWEIG TTOU XpeladovTal
BeAtiwon. Autd odnyei o€
KOAUTEPQ TTPOYPAUMATA KAl
UTTNPECTIEG YIa OAOUG.
Alapop@woTe To pEAAOV. Ol
ATTAVTACEIG 0ag KaBodnyouv
TA TTPOYPANMATA EQYATIWV
Mag. AuTto pag BonBa va
yvwpifoupue TToU va
€0TIAOOUE TIG TTPOCTTIABEIEG
KQl TOUG TTOPOUG |aG.
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How we use the survey results

Tenant satisfaction. The
results show us how well we
are improving tenant
satisfaction in key areas.
Understand needs. The
results help staff understand
the needs of tenants in
different communities. That
helps us offer support where
it is needed most.

Better planning. We share
the results with teams across
the organization. The results
guide our work so we can
focus on what matters most to
tenants.

Community action. We
consult with tenant groups to
develop plans that address
the most important issues in
your area.

Demographic information.
Information like age, gender,
and race helps us understand
the needs of different tenant
groups.

MNMwg xpnoigoTToIoUlE TA
OTTOTEAEOUATA TNG EPEUVOG

Ikavotroinon Twv
EVOIKIOOTWYV. Ta ATTOTEAECUOTO
Mag deixvouv TTO00 KaAd
BEATILOVOUE TNV IKAVOTTOINCN
TWV EVOIKIOOTWY O€ BOCIKOUG
TOEIG.

Karavénon Twv avaykwv. Ta
atroreAéopaTta fonbouv To
TTIPOCWITTIKO VA KATAVONOEI TIG
QVAYKEG TWV EVOIKIOOTWY O€
OIAPOPETIKESG KOIVOTNTEG. AUTO
Mag BonBdel va TIPOCPEPOUNE
UTTOOTNPIEN EKEI OTTOU XPEIACETAl
TTEPIOTOTEPO.

KaAuTepog oXedIOONOG.
MoipadOpaoTe Ta aTToTEAETUATA
ME TIG OIAdEG O OAOKANPO TOV
opyaviouod. Ta atroteAéouata
KaBodnyouv 1o £pyO HOG, WOTE
Va JTTOPOUE Va
ETTIKEVTPWOOUE O€ O,TI £XEI
MEYQAUTEPN ONUACIa yIa TOUG
EVOIKIAOTEG.

Koivorikn dpdon.

2 UMBoUAEUSUaOTE OUABEC
EVOIKIOOTWV YId VO QVATITUEOUE
oXe0Ia TTOU aPOopPOUV TA TTIO
ONUAvTIKA ¢NTAATA TNG
TTEPIOXNG OO,

Anpoypa@ikég TTANPOPOPIEG.
[MAnpogopieg 61TWG N NAIKIa, TO
QUAO Kkal N QUAR pag BonBouv
VQ KATAVOrNOOUE TIG OVAYKEG
TWV 010POPWV OPAdWY
EVOIKIAOTWV.
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Tenant feedback shapes our
services.

Scan the QR code or visit the link
below to learn more.
Torontohousing.ca/survey

H avatpo@odoTtnon tTwv
EVOIKIOOTWYV SIAMOPPWVEI TIG
UTTNPECIEG MOG.

2apwaoTe Tov KwdIKd QR N
ETTIOKEPOEITE TOV TTAPAKATW
OUVOEONO YIa VO NABETE
TTEPICTOTEPA.
Torontohousing.ca/survey
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