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Toronto Community Housing Corporation 
Governance, Communications and Human Resources Committee 
 
Report on Business Arising from Public Meeting Minutes 
GCHRC Action Item List  
 

Report No. and 
Meeting Date Description Status Target Date Assigned To 

1. GCHRC:2024-08 
 
 
 
 
March 26, 2024 

People and Culture Division 
– 2023 Annual Progress 
Report 
 
At a future meeting, 
management to provide a 
report on the supports and 
programs provided to tenants 
that are outside of the 
traditional landlord function and 
how that work is funded/ 
resourced. 

Complete 

 
Completed as part 
of the 2025-2029 
Strategic Plan.   

Chief Operating 
Officer 

2. TCHC:2024-40 
 
October 18, 2024 

 

Ombudsman Toronto Report: 
An Investigation into TCHC 
Tenant Human Rights 
Complaint Process 
  
Management to report on the 
metrics of the Human Rights 
complaints including 
complaints that are submitted 
to the Human Rights Tribunal 
or the Ombudsman. 
 

Complete 

 
Report 

GCHRC:2025-12 
responds to this 

request. It is 
included in the 
March 21, 2025 

meeting materials 
 

General Counsel & 
Corporate Secretary 

Item
 5 - Public Action Item

 List
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3. GCHRC:C2025-
07 

 
January 30, 2025 

2025-2029 TCHC Strategic 
Plan Update 
 
To report back on the Strategic 
Plan Reporting Framework and 
frequency of reporting to the 
GCHRC and the Board of 
Directors. 

In progress May 14, 2025 Chief Corporate 
Services Officer 
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