
      

 
  

  

      

            
              

           

        

        
       

        
 

       
       

Building  the  Strategic  Plan 

We acknowledge and appreciate the time and effort of tenants, staff, stakeholders, and 

partners who shared their ideas and experiences to help shape this Plan. We heard many 

ideas from the hundreds of people who participated in engagements. 

Over 1,000 TCHC tenants participated, including: 

850+  completed 

tenant  survey 

responses  

150+  youth 
engaged  through 
a  youth  survey  

40+ seniors 
engaged through a 
seniors’ survey 

Workshops  through  TCHC’s  Tenant  Community  Action  Tables 

(Central,  West  and  East  region) 
A  workshop  discussion  with  the  Tenant  Advisory  Committee  
A  workshop  discussion  with  Responsible  Personal  Accessibility 

in  Toronto  Housing  Committee  (R-PATH  Committee)  
A  tenant  workshop  discussion  focused  on  anti-Black  racism. 

600+ TCHC staff and management were also consulted, including: 

A staff survey with 480+ surveys completed 

Over 160 staff engaged through workshop discussions 

15 interviews with City of Toronto leadership and elected 

officials 

30+ external partners, including community agencies and the 

Office of the Commissioner of Housing Equity 

Thank  you  to  every  participant  and  contributor  –  your  feedback 
will  help  to  shape  our  future.  
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