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Use of Space FAQ

Commonly asked questions about common space bookings at Toronto
Community Housing (TCHC) and available common spaces.

What is acommon space?

Common areas are shared spaces within a Toronto Community Housing
building. These spaces include entrances, lobbies, hallways, stairwells,
elevators, parking garages, laundry rooms, garbage or recycling rooms,
community rooms, recreation rooms, craft rooms, multi-faith rooms, gyms,
libraries, and meeting rooms.

Which common areas are available for tenant use?

Tenants can speak to their Community Services Coordinator (CSC) about
available spaces in your community.

How can tenants use common spaces at TCHC?

Some common areas (like lobbies, gyms, or libraries) can be used casually by
tenants if the space hasn’t been booked by someone else. Other spaces (like
community or recreation rooms) have to be booked ahead of time. If you plan on
hosting an event or program in a TCHC common area, you have to apply to use
the space.

You can ask your building staff about common spaces in your building, or your
Community Services Coordinator (CSC) about spaces in your community.

What is the difference between the different types of use of space
bookings?

Private event: A private booking is when you want to use a TCHC common
space for an event where you have full control over who attends. For example,
birthday parties or graduation celebrations.
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One-time use: A community event, open to other tenants or members of the
community on a single occasion. This can include meal distribution programs or
a community BBQ.

Recurring use: A community program that runs on a repeating basis, open to
other tenants or members of the community. For example, a support group that
meets weekly or a summer-long after-school program.

The Use of Space program only covers event and program use. If you're
interested in leasing a TCHC space for commercial use (i.e., to run a business),
please get in touch with our Commercial Business Unit.

Does it cost anything to book a space?
There is a fee to book a space for a private event.
Where do | apply?

For private events, please contact your building staff or local Tenant Service
Hub.

Or, you can contact the Client Care Centre at 416-981-5500 and one of our staff
will get back to you about space availability, the costs, and how to submit your
private booking request.

For one-time or recurring use (community events and programs), please get in
touch with your CSC. Your CSC can give you information about the types of
spaces available, the application process, and the programs already running in
your area. You can also find information and the online application on our
website torontohousing.ca/useofspace.

What do | need to include with my application?

Please fill out all the fields in the application, as incomplete applications can
cause delays. Tenants also need to fill out the Tenant-Led Insurance form which
is linked in the online application.
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How long does it take for my application to be approved?

One-time use can be approved in five business days if the application is
complete. Recurring use can take anywhere from four to six weeks, because we
have to work with our legal team to draft an agreement.

Incomplete applications can cause delays in your application being approved.
Make sure you fill out all the fields in the application and the tenant insurance
form before you submit your application. If you are not sure how to fill the forms
out or what information to include, you can ask your CSC.

Can | cook in acommon space?

Cooking that involves combustible materials (vegetable oil, animal fats), or any
cooking that creates grease or smoke are not allowed. In Licensed Areas (areas
with a kitchen space), you can:

e Boil water

¢ Re-heat pre-made meals or soups
e Heat beverages

e Melt chocolate

Any other types of cooking in Licensed Areas are not allowed.

---end--

Use of Space FAQ Page 3 of 3
Commonly asked questions about common space bookings at Toronto
Community Housing (TCHC).






Accessibility Report





		Filename: 

		Use of Space Tenant FAQ April 2024.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

