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Wobenya amanegbd bebree a €fa Toronto Community Housing dawurob9, nhyiamu, mmara, nkrataa,
ne ns€m a waguso twere wo www.torontohousing.ca.

Wo behu de€ edidiso yi a w’adane ani:

¢ (Nhyehyee a ewd ho de ma ayarefod) Accessibility Policy

¢ (Won a Ahan Dan no Asomfod Mmara a éwd hd de ma Ayarefod Nhyehyee) Accessible Customer
Service Policy

e (Consent to Disclose Information krataa) Consent to Disclose Information form

e (Nkrataa a wodebisa nnooma a ewd ho de ma ayarefod no) Documents for accommodation
requests

¢ (Mmaraaeremma ho Kwan mma Wontu wo s€ w'antua Wo Dan Ka a (De Dan Ka a) Eviction
Prevention Policy for Non-payment of Rent (Arrears)

¢ (Mmara a ekyere s€ woagyina biribi so atu wo) Policy on Evictions for Cause

e (Mmara wd de€ Nnipa wd ho Kwan, Ahunahuna ne Mmara a ewd ho de Ma Ob iara) Human Rights,
Harassment and Fair Access Policy

e Dan Nkrataa video ne nkrataa a ekahoo nyinaa

¢ (Mmaraa ewd ho de ma Won a Woahan Dan no Baabi a Wobeyi Won de Won Akd)Tenant Transfer
Policy

e (Fie no mu Tebea a wodi akyire Nhyehyee) Unit Condition Follow-Up Process

e (Ahohod ne Ahohod Mmara) Visitor and Guest Policy

Wo pes€ wonya mmara biara ns€sod a, wobetumi:

1. Aye€ ne ns€sod wd komputaso

2. Akogye afiri wo (Dan no ho Adwumayeg hd) Operating Unit anaa wo (Dan €sohwe ho adwumaye
ofese) Property Management office ho

3. Fre (Baabi a Wohwe Nipa) Client Care Centre w9 416-981-5500 anaa help@torontohousing.ca/

This book was accurate at the time of publishing. Send corrections to help@torontohousing.ca.

© December 2014 Toronto Community Housing.
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Toronto Community Housing w0 adan bebree a fiefod 58,000 a wowd fipam a atwa ahyia wd kurom hd
nyinaa, a €ye City of Toronto dea. Yebd yeho mmoden s€ adan a y€gasisi no mu te, asomdwoe w2 h,
emu nnodma nyinaa y€ adwuma na adan no bo2 nso nyg den, na €boa ma won a wdahan adan no ma
wonya 3som ne mmoa a €ben won. Yene adwumakuo ye adwuma bom sede€ ebebue akwan a ede
mpontuo beba won a €te yen mantamu abrabd ne asetena mu, na enam so ama Toronto asetena aye
kama.

Eyi ye akwankyere a ebeboa wo wo mmere a wote Toronto Community Housing dan mu no. gkasa fa
nea wow? ho kwan ne w’asede€ s€ obi a w'ahan dan. €san nso kasa fa kwan a wobg&fa so ama wo dan
Nno mu ay€ anigyé.

Yeda adwumayefod bebree ne won a wate ho, ne badwafod a woka (Wan a Woahan dan Nkommodie
Kuo) Tenant Communications Workgroup, a wokyere won adwene ne won mmuae€ a womaaeg de
maa saa akwankyere yi beyee wo dea. Fa saa akwankyere yi to hd na ma yen nte wo nka mmere biara a
wohia mmoa no.

Wan a Woahan dan Akwankyerg no wd ho de ma wo sede€ ebeboa wo s€ wohia
amanegbd ntemntem a. Amane€gbd a Ewd saa akwankyere yi mu no betumi asesa mmere biara na ebetumi
nso atwam. enses€ wo fa amane€bd a Ewd saa akwankyere yi mu no s€ mmara afotuo. S€ nea woatwere wo
saa akwankyere yi mu no ne mmara a ewd Canada (Oman, mantamu, anaa de€ €nte saa), anaa Toronto
Community Housing mmara, nhyehyge, anaa akwankyere no hyia a, afei de€ mmara no, mmara, nhyehyee,
nhyehyge, anaa akwankyere no beye adwuma. ensese€ wohu biriribiara a ewd saa akwankyere yi mu s gye
bohye a Toronto Community Housing erehy€ obiara s€ 0bgye anaa s€ onye biriribi, ode ne ho ato ho s€ obeye
anaa dpene so.

S€ m’akwankyere€ yera a, mesre wo fa koma:
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Adreegse
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06 Yen Toronto Community Housing Kuo ne sede€ Yebesi Asom Wo

08 Kwan a wo bgfa so anya Toronto Community Housing
09 Wo mantamu odwumayefod

10 Deg wowd ho kwan ne w'asedee

13 Toronto Community Housing 9som ahokeka

14 Nkurobd nhyehyege

16 Wo Fie

16 Amanegb9d a £fa asetena papa ho
16 Woretu abgtena dan mu ho
16 (Afidie a edi aforosiane) elevator ne nnooma a wode kd dan mu hd
16 Dan mu siesie
17 Fie Ka Nketenkete
17 Telefon, (sekyehama) cable ne intanet
17 Fie Mfidie
18 Afidi a mframa a éma dan mu y€ nyunu firi mu ba ne satellite
18 Ayenmmoa hwe
19 Mpomaa a wdabd ho ban
19 Abrannaa
20 (Nsafoa ponopon nsafoa) Keys and fobs
20 Banbd
21 Ahwesoyie ne nsiesie
21 Afidie a ema dan mu ye hye
21 Nwura, aduane nwura ne nwura a wotumi de ye adefoford
22 Mmoawa kum
22 Afe-afe Fie no mu Hwehwe
23 Kwan a wode wura wo dan mu ho
23 Nnodma a eéwd ho de ma ayarefod

24 Baabi a obiara Tumi Fa

24 Wonni Ho kwan s€ wonom cigret 25 Abrannaa

w0 baabi a obiara tumi fa 25 kwan a €da adihd nyinaa
24 Ma mframa no nye mframa a 26 Otadeg a gsa Adihd a wodware mu
obiara betumi ahome 26 Baabia wode kar si

24 Adan a wOosi nnodma
24 Agorodan
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31 Kwan ahoro9d a wo betumi atua wo dan ka
32 Wo dan nkrataa
32 Amanegbd wd nsesae€ wd w’akatua mu
32 Afe dan ka nhwehwemu
33 Kwan a wobefa so de obi aka anaa ayi obi afiri wo fie ho
33 Ntesoo (fie a emu aye mma aboroso) nhyehyee
34 Emubae (fie emu nipa sua) nhyehyee
34 Kwan a wo befa so abisa s€ wo pese wotu firi dan a wo te mu no de ko baabi foford
34 Ah2ho2 ne Ahohod Nhyehye
35 Wonni ho nna 90 akyi
35 Woreda w’ankasa wo ho asem adi
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Yen Toronto Community Housing Kuo ne sedeg Yebesi Asom Wo

Toronto Community Housing wd adwumayefod beyese 16,000 a wioye adwuma a ebema w’anya
asomfod ne amanegbd biara a wohia wd nnodma siesie, wo dan nkrataa, mantamu 9som ne mmoa ne
banb? ho.

(Baabi a Wohwe Nipa) Client Care Centre

Wobetumi anya (Baabi a Wohwe Nipa) Client Care Centre no nnonhwere 24 wd damuu no mu, nna
365 wo afe no mu. Adwumayefod no befa telefon no s€ wofre a na woaboa wo wd asem biara a ato wd
mpofirimu €fa dan no ho. Wobetumi nso ama wo mmuae& wd nsemmisa a €fa wo dan han ne adeg
biara a wohia s€ wobesiesie ma wo. Fre won w0 416-981-5500 anaa wobenya wan wd komputaso wo
help@torontohousing.ca.

gsohwefod

Wo gsohwefod no ye adwuma wd wo dan anaa dan a wote mu no mu. N’adwuma ne s€ dbehwe dan no
so yie na 9som biara a won a wdahan dan no behia no wdaye ama wdon wd mmere a worefre no wo
416-981-5500. esohwefod no ye adwuma fiti anopa 8:30 kopem anwummere 4:30.

Wopon na wohia mmoa w9 biribi ho a, fre (Baabi a Wohwe Nipa) Client Care Centre no.

(W2n a Woahan dan Asomfod €sohwefod) Tenant Services Coordinator

(Won a Woahan dan Asomfod esohwefod) Tenant Services Coordinator asede€ ne s€ wode dan no
bema ahan, wobehyia won a wdahan dan no ama wdahye won nsaasehyedeg wd dan nkrataa no so, na
w’abu dan ka no ho akontaa. Wo betumi afre wo (Won a Woahan dan Asomfod €sohwefod) Tenant
Services Coordinator no na w’abisa no nsemmisa biara a efa wo dan ka no ho ne nsemmisa biara a
wow de fa wo dan a w’ahan no ho.

(Mantamu Asomfod Panyin) Community Services Coordinator

Wo (Mantamu Asomfod Panyin) Community Services Coordinator no ne won a wote ho, mantamu

mpanyinfod, ne akuo ye adwuma bom sede€ ebeye na wobehu wo mantamu no ahiade€ na wdaboa won

a wote hd no mpanyinfod no ne ka a woka ho bi no. Won:

* @Gyina botae baako so ye adwuma bom

e Woka wo ne wo fipamfod a wote Toronto Community Housing mu bom ma mo hu 9som,nnooma a
€wOd hd ne mmoa foford a mobehia a ewd hd de ma mo.

(Mantamu Apolisifod) Community Patrol Officers

Ye n (Mantamu Apolisifod) Community Patrol Officers ne (Apolisifod Sonoko) Special Constables, €na
afei adwumakuo a wobd nipa ho ban, ne Toronto Police Service y€ adwuma bom de ma asomdwoe ba
yen mantamu. Wobehu saa apolisifod yi wo yen mantamu h2. Won nso na wofa telefon no s€ won a
wdahan dan no mu bi fre (Mantamu Banbd Beaeg) Community Safety Unit ho wo 416-921-2323 so a.
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(Mantamu Banbd Afotufuo) Community Safety Advisors

(Mantamu Banbd Afotufuo) Community Safety Advisors no tumi da akadeg a ewd mu a efata ne
adwumakuo a ewd abonteneso adi ma wotumi di anaa woka Ohaw biara a wowd fa won banbd ho wo
mantamu hd. (Mantamu Banbd Afotufuo) Community Safety Advisors nso boa wote hd banbd
agyinatufod no.

(Mantamu Afie esohwefod) Community Housing Supervisor
(Mantamu Afie esohwefod) Community Housing Supervisors hwe akuo a woye adwuma wd wo dan mu
hd no so na woboa wd nnodma siesie wo wo mantamu hd. Wohwe wo dan no adwumayefod kuo no so.

(Dan no ho Adwumaye€ hd Panyin) Operating Unit Manager
(Dan no ho Adwumaye ho Panyin) The Operating Unit Manager no hwe kuo a woye adwuma wd wo
mantamu (Dan no ho Adwumaye ofese) Operating Unit office ho no so.

(Dan gsohwe ho adwumaye Adwumayefoo) Property Management Staff

Toronto Community Housing ne 9som aboafod nnan na eye adwuma bom de boa yen ma yehwe yen
adan no bi so. Adwuma a (dan esohwe ho adwumaye adwumamu) property management companies
y€ no daadaa no ye sononko kakra. esohwefod no bekdso awd ho. Na mmom, won Ofese adan no beye
sononko.

Wobetumi afre (Baabi a Wohwe Nipa) Client Care Centre wo:

e adefoford bi a ehia nsiesie wo wo dan mu ho

e w’adesiesie bi a wobisaae€ anaa wdoawie

e sede€ wobgbd nkuro

e krataa bia w’anya

e fre a etwatod a wofree (Baabi a Wohwe Nipa) Client Care Centre no

Kae s€ wobegye ahyensoo akontahyedee wo adesre biara a wo bebisa won ho.
Se wo pese wo ne obi di wo dan nkrataa no ho nkomm9d, wo dan ka anaa kwan a wofa so tua won ka no
ho nkommo a, ko wo mantamu (Dan €sohwe ho adwumaye ofese) Property Management office ho.

L
Fa ahyensoo akontahyedeg di wabisades no akyi ﬂ
Se wofre (Baabi a Wohwe Nipa) Client Care Centre wO 416-981-5500 de sre s€ wopese wobesiesie
biribi de ma wo anaa worebisa asem bi de afa wo dan a wdahan no ho a, yen adwumay&efod no bema
wo ahyensoo akontahyedee. W ahyensoo akontahyedeg€ nie. Fa saa akontahyedeg yi di w’abisadeg no
akyi. Hu ampa ara s€ wobgbisa ahyensoo akontahyedeg bere biara a wo befre mu.



Mewo nSemmisa fa ...

adesiesie ho sedee meb 2 nkuro wo
me sikasem me dan a m’ahan ho
me fre a etwatod Bisa YEn.

Kwan a Wobgfa so Anya Toronto Community Housing

Toronto Community Housing adan a wowd no woahyehye no s€ (Adan no ho
Adwumaye hd) Operating Units a ato apete wd kurom h2. Eyi ma won a wdtehd no
ben nnooma bebree.

Wo betumi anya yen:

A w’ankasa wo beba

Se wopese wo ne obi tenase di nkitaho a, wo betumi ne wo €sohwefod no adi ho nkdommo na nso
ebetumi aba s€ wobekd akohu no wo (Dan no ho Adwumaye hd) Operating Unit anaa (Dan €sohwe ho
adwumaye ofese) Property Management Office (w9 afie no binom ho) ho. Wo pgse wosom wo ntemso
a, di kan fre ye nhyehyege. Se wo nnim baabi a wo (Dan no ho Adwumaye hd) Operating Unit anaa (Dan
esohwe ho adwumaye ofese) Property Management Office wo ampa a, (Baabi a Wohwe Nipa) Client
Care Centre no betumi akyere wo ofese kord a wobegko.

W2 Telefon so
Wo betumi nso afre (Baabi a Wohwe Nipa) Client Care Centre nnonhwere 24 wd damuu no nyinaa mu
w9 416-981-5500 so.

W2 Komputaso
Wo benya yen wd komputaso wo help@torontohousing.ca, s€ wo nhia mmoa wd w’asem no ho

animanim yi ara a.

Mmere a ofese no Bue: Wabue (Dan no ho Adwumayg hd) Operating Unit ne (Dan esohwe ho
Adwumaye ofese) Property Management offices fiti anopa 8:30 kopem anwummere 4:30 &firi Dwooda
de kopem Fieda. Wonbue Memeneda, Kwasieda ne homeda. Saa mmere yi da nsono kyen deg wo (Dan
esohwe ho Adwumaye ofese) Property Management office de€ a, wode mmere a efata no bebd woan
ofese pono no anim.
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Wo Mantamu (Dan no ho Adwumaye€ hd) Operating Unit anaa (Dan €sohwe ho
Adwumaye) Property Management Adwumayefod

Saa adwumayefo? yi ye adwuma ma won a wdahan dan wd wo dan mu ho.
Wobetumi abisa won amane&bd ne nnoOma a wo hia.

Se wokd ofese ho ne obi kokasa a, wo tumi:

® Bisa nsem fa wo dan nkrataa no ho.

e Bisa nsem fa wo dan ka no ho.

e Wo dan ka tua.

e Sre s€ wonyi wo mfiri dan a wo te mu no mfa wo nkd dan foford mu.

e Nya wdn a wote Toronto Community Housing fie mu nhyehyge no ns€so?.

e Bisa nsem fa wo dan a wdahan no ho ne wo sikasem ho.

e Wie nkrataa a ekyere s€ w’akatua asesa no, ma womfa nwie w’afe dan ka nhwehwemu , a wode
sedeg obi foford eretu abetena wo fie ho anaa s€ obi eretu afiri hd no.

Wo Mantamu Adwumayefod

Twere wo (Dan esohwe ho adwumayeg) Operating Unit anaa(Dan no ho Adwumaye
ofese) Property Management office no telefon akontahyedeg ne nipa fofordo a won
ho hia wo telefon akontahyedeg wo ha.

Adeg a £ho hia: Wobgboa wo wd 3som ne nnodma a wobehia ho.

(Wo benya saa amanegb9 yi s€¢ wohye wo nsaasehyedee wd wo dan nkrataa so a, anaas€ wo betumi
afre (Baabi a Wohwe Nipa) Client Care Centre wo 416-981-5500 mmere biara mu.)

(DAN NO HO ADWUMAY< HO) OPERATING UNIT (OU) din: ou

krataa:

(DAN ESOHWE HO ADWUMAYE) PROPERTY MANAGEMENT Adwuma din (s€ wow bi a):

Ofese adreese:

fax akontahyedee: Baabi a wowd wo komputaso:

(Dan no ho Adwumaye ho Panyin) Operating Unit Manager:



Telefon: ofese mmere:

(Mantamu Afie esohwefod) Community Housing Supervisor:

Telefon: ofese mmere:

(Dan no esohwefo9) Building’s Superintendent

Telefon: ofese mmere:

(Won a Woahan dan Asomfod €sohwefo9) (TSC) anaa (Dan odwumayefod) Tenant Services
Coordinator (TSC) or Property Administrator:

Telefon: Baabi a wowd wd komputaso:

(Mantamu Asomfod Panyin)(CSC )Nhyehye) Community Services Coordinator (CSC) Engagement:

Telefon: Baabi a wowd wd komputaso:

(Mantamu Asomfod Panyin (CSC) Emu K9) Community Services Coordinator (CSC) Access:

Telefon: Baabi a wowd wd komputaso:

(Mantamu Asomfod Panyin (CSC) Mmoa) Community Services Coordinator (CSC) Support:

Phone/Telefon: Baabi a wowd wd komputaso:

(Mantamu Banbd Afotufuo) Community Safety Advisors (CSA):

Telefon: Baabi a wowd wd kdmputaso:

Won a woahan dan mmara a gekyere nea wowd ho kwan Ne Won
Asedeg

Se obi a woahan dan, wowd ho kwan s€:

W2obgebd wo dan a w'ahan no ho ban

Wobetena wo dan mu ho kdopem se:

e Wo twere wo fiewura (Toronto Community Housing) bd no nkaeg s€ wop€&se wo tu anaa
e Fiewura no betumi atu wo s€ wobu Residential Tenancies Act nhyehge no so a.

Nkaeg ansana w’awura mu

e gsese Fiewura (Toronto Community Housing) bo wo nkae€ nnonhwere 24 ansana w’aba wo dan mu
ho, gyese€ biribi si mpofirim nkoara a na 9tumi ba ho a woremmd wo nkaet.
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e gsese Toronto Community Housing odwumay€efod anaa odwumayefod a woabd no paa s€ dbeye ho
adwuma no gyina botae a ewd Residential Tenancies Act nhyehge anaa wo dan nkrataa no mu no
so ansana woatumi aba wo dan mu ho.

S¢ obi a woahan dan, €s€s€ wo ne won a wate wo nkyen no nyinaa asede€ s€¢ mobedi mmara a ewd

dan nkrataa no so.

€ne sg, nso £d0dso kyen, asedee a edidiso vyi:

e Tua wo dan ka mmere a €s€ mu, bosome biara.

e Diwodan no mu ni na nsge hwee.

¢ Siesie anaa tua ma wan nsiesie ade€ biara a wo anaa obi a 9te wo dan mu hd, w’ahdohod anaa
w’ahohod besee biara. (Nnodma a €tae s€e a €hia nsiesie nka eyinom ho.)

e Gye adebOdne biara a wobgyeg ne nea obiara a ote wo dan mu hd, w’ahohod, w’ahohod, won
ayenmmoa ne w'ayenmmoa beye tom,.

e Bu wo fipamfod na nye dede bebree, hwe w’ayenmmoa yie na popa fii biara a wobgeye, na to wo
nwura gu nwura kyensee a wode ama wo no fa boa ma baabi a obiara tumi fa no nni ni.

e Buadan a ewd yen mantamu hd, a adan a wode ma ahan, nkurdofod adan, baabi a obiara tumi fa ka
ho.

e DiToronto Community Housing nhyehyge ne mmara a €fata nyinaa so.

e Kogye banbd nkrataa a €bd wo nnooma ho ban (hwe krataafa 20). Wotae fre eyi nnodoma anaa
nkrataa a €bd won a woahan dan ho ban.

e Bisa mmoa firi wo €sohwefod no hd s€ wo pese dsesa wo pono kordkord no a. W’ankasa nsesa wo
pono korakord.

e Sgobitu betena wo dan mu ho anaa otu firi wo dan mu ho a ka kyere wo (Won a Wdoahan dan
Asomfod esohwefod) Tenant Services Coordinator anaa wo (Dan odwumayefod) Property
Administrator wo twere mu, wd nna 30 mu.

e Bowo (Won a Woahan dan Asomfod esohwefod) Tenant Services Coordinator anaa wo (Dan
odwumayefo?d) Property Administrator amanne€ wd nna 30 mu s€ w’akatua sesa a.

e Mmfa wo dan a wdahan no (mma obi foford s€ ontena mu nkopem mmere bi) sublet.

Deg nipa wd ho kwan

Nkurofod a wote Toronto do2so na won amammere dd2so. Toronto Community Housing agye nipa
ahoro?d yi atom na wode ato won ho so s€ won adwumamu y€ baabi a mpaepaemu nni na wdbu s€ nipa
nyinaa yi p€. Won a wdte h9, ahoho?, ne won ahohod nyinaa wd ho kwan s€ wobgtena na woaye
adwuma w9 baabi a asomdwoe w2 na wdbu nipa, a wonye mpaepaemu anaa wonhunahuna obiara wo
kwan biara so.

Toronto Community Housing wo (Mmara wo de€ Nnipa wd ho Kwan, Ahunahuna ne Mmara a €wd hd
Ma Obiara) Human Rights, Harassment and Fair Access Policy a eda nea €ho hia a ewd Ontario Human
Rights Code no mu no.
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Obiara a ogyedi s€ woahunahuna no /w’ayi no afiri biribi mu wd saa mmara yi mu no betumi abd ho
nkuro s€ w’antumi ne (Dan no ho Adwumaye hd) Operating Unit anaa (Dan esohwe ho adwumaye
ofese) Property Management Office anni asem no a.

Se wo hia amanegb?d bebree fa de€ nipa wd ho kwan wd Toronto Community Housing no ho, anaa wo
pes€ wo kenkan mmara no a, ko baabi a yewd wo komputaso no wo www.torontohousing.ca anaa
twere krataa fa mane yen wdo komputaso wd humanrights@torontohousing.ca.

Adeg a £ho hia: Video wd won a woahan dan asede€ ho (w9 kasa bebree mu) wd ho wd
www.torontohousing.ca/lease/ .

Nea Toronto Community Housing wd ho kwan ne w'dasedeg

Asedeg

Se wo fiewura, ye:

e Ma wo dsom a eéwd wo dan nkrataa no mu nyinaa, wo mmara kwan so, anaa ne mmienu nyinaa

e Huampara s€ wobghwe wo dan a w’ahan no so yie na biribi see wo wo dan mu hd na wo fre a
wasiesie ma wo hnannum ntam.

e Di mantamu apomu teg, banbd ne adan nhyehyge ne mmara a ewd hd no so.

e De adansedie krataa a ekyere s€ w’atua wo dan ka ma wo s€ wo bisa yen a.

* Ye nkrataa de hwehwe wo dan ka no mu bio wo afe no mu, s€ wo dan ka no gyina w’akatua so a.

e BO nkaeg nnonhere 24 ansana wdoawura wo dan no mu gye s€ biribi te s€ (nsu vyiri, ogya, ade€ a
etumi kum anaa ahobanb? so hwe), a s€ €ba no saa a, odwumayefod no tumi wura wo dan mu hd
a 9mmd wo nkaee.

e Ma ayarefod ho kwan ma wonya won ara won asomfod .

Deg wow? ho kwan
Se wo fiewura, y€:
e Gye bosome baako dan ka de to ase€ s€ wotua dan ka bod a ewd dwam no a.
. De sika a wode ato ase€ no tua wo dan ka bosome a etwatod a wode betu afiri dan no mu no.
- Ntumi mfa sika a wode ato ase€ no nye hwee wd kwan biara so, s€ ebia yede tua nnooma a asce
ka.
. Fiewura no asede€ s€ otua sika kakra de ka sika a wode ato ase€ no ho afe biara.
e Tu wOn a wdahan dan a wonntua wdn dan ka mmere a €s€ mu anaa bu Toronto Community
Housing adan mmara no so.

Wobetumi anya amane€&b? bebree €fa nnooma a wobegyina so de atu obi a woahan dan no wo
krataafa aduasa (35) so.
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Adeg a €ho hia: Toronto ommunity Housing mpgese wotu wo. YEpEsSE yene wo di as€m biara a ewd hd ntem
sede€ ebeye na wo bekdso atena wo fie hd. Yede ato yen ho so s€ yene won a wote ho a won sikasem ha
wan no beye adwuma abom. Mesre wo hu wo (Wan a Woahan dan Asomfod esohwefod) Tenant Services
Coordinator anaa (Dan Odwumayefod) Property Adminstrator no s€ wo ntumi ntua wo dan ka, anaa s¢
wow dhaw bi a efa wo dan ka no ho a.

Toronto Community Housing 9som a Waode Ato Won Ho So

Wobetumi afre Toronto Community Housing (Baabi a Wohwe Nipa) Housing’s Client Care Centre
nndnhwere 24 damuu no mu, nna nson wd nnawdtwe no mu, da biara wd afemuu no nyinaa mu.
Yebebd mmoden aye w’adehia ama wo.

Nsiesie ne ahwegsoyie

Se worebisa s€ yemmesiesie biribi mmma wo a, mesre wo fre (Baabi a Wohwe Nipa) Client Care Centre

ho wd 416-981-5500.

e Yeye w’abisadeg wd nsiesie ne senea wobgfaso ahwesoyie ho wo adwuma nna nnum ntam.

* Yene wo beye adwuma abom kopem s€ yebenya eho mmuaeg de ama wo.

e Se wo nhia yen mpofirimu de€ a, wo betumi de krataa amane yen wd komputaso wd
help@torontohousing.ca. Yen adwumayefod no bema wo ahyensoo akontahyedee. Eyi ye w’ankasa
w’ahyensoo akontahyede€ a wodebema yen s€ woredi ade€ a w’abisa yen no akyi a.

e Huampa ara s€ wobggye w’ahyensoo akontahyedeg bere biara a wobefre.

Nnooma a wasiesie no mpofirimu

Se wofre s&€ wommesiesie biribi mma wo mpofirimu a, odwumayefod bi beduru wo dan mu hd
nndnhwere nnan ntam, €gyina adekord a wop€&se wasiesie no so. YEbebd mmoden ara s€ yebesiesie
anaa yebema no agyina sede€ ebgye na entd nkdso ns€e. S€ nsiesie no nye ade€ a wasiesie wie a
ebetena ho afebdd a, yebehu no se eye daadaa nsiesie na odwumayefod no beba abgye ama wo
adwuma nna-nnum ntam.

(Wo2n a Ahan Dan no Asomfod Mmara a ewd ho de ma Ayarefod) Accessible customer service
Toronto Community Housing (Won a Ahan Dan no Asomfod Mmara a ewd ho de ma Ayarefo?)
Accessible customer service di mmara a ewd hd de ma Accessibility for Ontarians with Disabilities Act
no so.

Wo pese wosua nnodma bebree wd saa mmara yi ho a, kd baabi a Ministry of
Community ne Social Services fod wd wd komputaso wd
WWW.MCSS.gOoV.on.ca.

(Won a Ahan Dan no Asomfod Mmara a ewd ho de ma Ayarefod) Accessible Customer Service policy no
di saa nhyehyee yi so:

13


http://www.mcss.gov.on.ca/

1. Wonam obuo a wowd de ma ayarefod a wdahan dan no so besom won .
Won a wdahan dan a woye ayarefod no benya saa 9som a wdde ma obiara yi so mfasod, wo faako,
w0 kwankord so, te s€ won a wdahan dan no nyinaa, gyes€ €hobehia s€ yebeye biribi wo kwan foforo
bi so.

3. Wobema Won a wdahan dan a woye ayarefod no ho kwan ama wdanya 0som a yede som obiara no
bi.

Wo pese wosua hnodma bebree wd saa nhyehyee yi ho a, ko baabi a yewd wd komputaso wo

www.torontohousing.ca/accessibility.

(Toronto Community Housing Nkurobd Nhyehyee) Toronto
Community Housing Complaint Process

Wo haw ne wo nkurobd ho hia yen. Yen botae ne s€ yebesom wdon a wote ho no wd kwan pa so. Nanso,
yentumi nhu de€ eha wo gyese wo b2 yen amanneg. Wobetumi aka wo haw anaa wo nkurobd no wo
kwan bebree so. Wobetumi ama ygate wo nka s€ wo pese woka deg€ ehaw wd dsom a yede som wo no
ho, adeg bi a yeasiesie wo wo dan mu anaa wo mantamu h9, anaa Toronto Community Housing
adwumamu nhyehyge ho wd akwan ahorod a yeabobd so wd ase€ ha yi so

1. W’ankasa wobetumi aba: ene wo (Dan no ho Adwumayg ho Panyin) Operating Unit Manager anaa
adwumayefod a wowd (Dan esohwe ho adwumaye ofese) Property Management office ho nni ho
nkommo.

2. W9 twere mu: Twere krataa fafa komputaso anaa posudfese koma adwumayefod a wowd (Dan no ho
Adwumaye ho Panyin) Operating Unit Manager anaa adwumay&fod a wowd (Dan €sohwe ho
adwumaye ofese) Property Management office ho.

3. Fre telefon so wo 416-981-5500 anaa

4. Anaa wo pese wode krataa mane won wd komputaso a fa ko help@torontohousing.ca.

Kae s€ wobgegye ahyensoo akontahyedee.
Fa saa akontahyede€ yi ma yen bere biara a wobefre de ahwe baabi a yeaduru wdo wo nkurobd di no ho.

Se wo bo anto wo yam w2 9som a yede ama wo no ho a, bd wo (Dan no ho Adwumayeg hd) Operating
Unit anaa adwumayefod a wowd (Dan Panyin) Property Manager amanne€. dbetwere wo nkurobd no
ato ho na w’aye ho adwene adwuma nna 10 ntam. Se€ wo bo antd wo yam bio wd 9som no ho anaa wd
adwene a woyege wd wo nkurobd no ho a, fre 416-981-5500. Wobgtwere wo nkurobd no ato h9, na
panyin pa ara no befre wo adwuma nna nnum ntam.
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€deen na esi wo bd nkuro no wie a?
Odwumayefod a obetwere wo nkurobd no ato hd no behye ato ho s€ ne nsa aka nkurobd no wd
adwuma nna mmienu ntam.

Bere ben na wobenya mmuaeg?

Odwumayefod bi bema wo mmuaeg wd adwuma nna 10 ntam. Wobgbdo wo amanneg wd kwan a
wobgfa so aye adwene wd wo nkurobd no ho ne mmeretenten a wode beye adwene afa nkurobd no
ho.

Ye de€ etene: BO amanneg w9 nsisie ne nwura ho, amonom h9 ara.

Nsisie ka obiara a ote Toronto Community Housing mu. Sika a €yera eénam nsisie dwumadie so no si
Toronto Community Housing kwan na éemma wontumi nsiesie nnodma akesecakese€ a as€e no.

e Woretwentwen wo nanase wo ade€ a wobgsiesie wd dan a obiara nte mu no si won a wop€se
wobghan dan a won din da krataa so eretwen no tu a wobgtu abgtena dan no mu ntemntem no.

e Adesege ma adwenesakra ba wd adeg a eho wo mfasod a wopese wadikan siesie no.

e Dwumadie a €s€e nnodma no betumi ama wo ne wo mantamu atwen aky€re ansana wasiesie
nnodma a €hia a as€e no. Toronto Community Housing abd asomfod a wonye adwuma mma wdn no
paa s€ womfa telefon fre a €fa nsisie ho no. Wo betumi abd amanneg wd wo haw no ho wd bere a wo
mmd wo din nkyere won. Wo betumi abd wo haw no ho amanne€ w0 kasa biara a wo pe mu, bere
biara mu.

(Nhwehwemu Beaeg) Investigations Unit a ewd (Adwuma kuo a Wohwehwe Sikasem Mu) Internal
Audit Department adwuma mu no, adwumakuo a €de ne ho no bd amanne€ de kyere Toronto
Community Housing Adwuma Mpanyinfod Kuo, no hwehwg wo haw no mu.

Se wohu anaa wodwene s€ odwumayefod anaa obi a ote hd bi asisi obi a, bd yen amanne€ amonm ho
ara.
e Fre (Ye Dec eye) Do What Is Right telefon akontahyedee wo 1-877-993-6744 no berebiara .

e KO www.thwgrc.com/torontocommunityhousing kobd amanneg wo komputaso berebiara

e Twere krata na fa mane yen wo:
Chief Internal Auditor
c/o Toronto Community Housing
931 Yonge Street
Toronto, ON M4W 2H2

e Wo betumi atwe ne baako a ebeboa wo wo www.torontohousing.ca/report fraud or waste
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1. Woretu abgtena dan no mu foford a

Ansana wo betu abgtena fie no mu foford no, na wo fie no mu te, woahwehwe hd ahu s€ wdasiesie
biribiara a as€e biara. Afei nso wode nnuro a ekum mmoawa apete ho ama mmoawa biara a Ewd hd
awu, s€ efata s€ ewdse waye saa a. Wo esohwefod no ne wo bedikan akohwehwe dan no mu na w’ama
wOahunu nsesae€ a wobetumi aye ne nea worentumi nye wo fie ho. dbetumi nso atwere ade€ biara a
wodwene s€ efata s€ wosiesie a wobgda no adi akyere no biara, na w’aka ka a wobgbd na ewd krataa so
no wdatwere ka biara a wobebd wo adeg biara a wobgsiesie wd wo dan mu ho.

2. (Afidie a edi aforosiane) elevator ne nnooma a wode ko dan mu ha

Toronto Community Housing adan biara y& sononko.

e St woretu abetena dan bi mu a, ene wo gsohwefod no nhyehye (afidie a edi aforosiane) elevator nto
ho mma wo. Wobetumi nso ne (Baabi a Wohwe Nipa) Client Care Centre aye saa nhyehyge no.
Odwumayefod bi bema wo ahyensoo akontahyede€ na one wo €sohwefod no behyehye afidie a edi
aforosiane no ato ho ama wo.

e Daawobetu no, eses€ wo ma (Baabi a Wohwe Nipa) Client Care Centre no aso te nnonhwere
mmienu ntam ansana w’atu sede€ ebgye na wobgesd afidie no ama wo ansana w’aduru ho.

e Se wowd nnodma nketewa anaa akeseg, te s€ dan mu nnooma, a w’atd a wodebebre wo wd dan mu
ho a, bisa wo €sohwefod no kwan a wofa so de gye saa nnodma no wd wo dan mu ho.

3. Dan mu Asiesie
To wo bo ase siesie wo dan mu ho mma hd nye anika mma wo. gye wo fie.

s€ Ewd mmara a wdahyehye wd wd dan nkrataa no so no mu no, wompeneso s€ WObEYE nsesae€ a
ebeka ho afeboo.

e Se woye nsesae€ a ebeka ho afebdd a, wobema wo atua ka biara a wobebd a wode besee saa nnooma
no de ama dan no abesi ne dadaa mu te s€ de€ na €te€ ansana woretu abgtena mu no.

e Wontumi nsesa fam ho.

e Wontumi ntu apono, cabingt, anaa pipe a nsuo fa mu ne nnodma nketenkete a €te saa biara.

e Wobetumi de wo mfonyini asen ade€ mmeremmere a wode mfonyini s€n so wd dan ho nkoara na
asen wo mfonyini. Mfa wo mfonyini nsen nnadowa anaa ade€ a ayese nnadowa biara so.

S€ wowd nsemmisa biara a €fa “nea wo betumi ayg” ne “nea worentumi nye ho “ efa wo dan no mu

asiesie no ho a, ene wo €sohwefod no nkasa anaa fre (Baabi a Wohwe Nipa) Client Care Centre.
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4. Fie ka nketenkete

e Wo (Won a Woahan dan Asomfod €sohwefod) Tenant Services Coordinator anaa (Dan
Odwumayefod) Property Administrator no beka fie ka nketenkete a woara wo betua no tee ne nea
€ka wo dan ka no ho.

e se wo tua dan ka a ggyina akatua so a, sika a wode tua wo dan ka nketenkete no beye sononko
ggyina wo dan no keseye so. Sika dodod a wobgtua no woatwere wd Housing Services Act ne Kuro
no dan ka a €gyina akatua so mmara no mu.

e Se w’asedeg ne s€ wotua nkanea ka a, Fre Toronto Hydro wd 416-542-8000 anaa ko
www.torontohydro.com kdobue baabi a wobetua wo ka ansana deeti a wobetu no aduru.

Se w’asede€ ne s€ wotua gas ka a, fre Enbridge w0 1-888-427-8888 anaa kosra won wd komputaso wo
www.enbridgegas.com na wone won ny€ nhyehyge ansana deeti a wobetu aduru.

5. Telefon, (sckyehama) cable, ne intanet

Telefon, (sekyehama) cable, ne intanet nka dan ka no ho. Wobetumi

afa adwumakuo wo Toronto a woye nnooma yi ho adwuma no mu

biara. Wo ne telefon ne (sekyehama) cable adwumakuo no mu biara

ny€ nhyehyee wd da no mu, sede€ gbeye na wo €sohwefod no bewd ho sg afidie adwumayenii no behia
s€ 0bekd dan no ho baabi a wompene so mma obiara nko a.

Se wo dan no y€ dan a wohia s€ obirebgsra wo a obefre wo wo telefon so ansana woatumi abue pono
no ama no aba mu na wohu s¢ enye adwuma a, ene adwumakuo a wode wo (sekyehama) cable maa
wo no nni ho nkitahoo nhwe s€ adwuma a woye no tumi boa wo telefon-a -wofre-ansana woatumi
awura mu no beye adwuma anaa.

6. Fie Mfidie

Toronto Community Housing dan biara mu no fridge ne stove si mu. ebeye adwuma yie s€ wo di mu ni
a. Se wopese wasiesie wo fridge ne wo stove a, fre wo (Baabi a Wohwe Nipa) Client Care Centre no.
Adwumayefod no ne wo beye nhyehyege na wobesiesie ama wo wo mmere a woye adwuma no mu.
Adan no bebree wd dan a wdsi nnodma wd mu a wowd mmere a wobue ne mmere a woto mu. Won a
wdahan dan no nni ho kwan s€ wode afidie a wodesi nnodoma, de€ wade hata nnodma, anaa de€ wade
hohord nkukuo mu besi won dan mu hd. Se wode saa mfidie yi mu biara si wo dan mu hd no betumi
as€e pipe a nsuo nam mu ba a ewd danmuu no mu no, €betumi ama nsuo ayiri anaa ama wo nsuo anaa
wo fipamfod no nsuo atwa, anaa €de Ohaw foforo beba. S€ wotd fie afidie bi wo mmere a w’ansre kwan
w0 twerg mu a, wobeyi afiri dan no mu na wobetua ka a fiewura no bebd de asiesie ade€ biara a
ebesee enam afidie no so nti.
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7. Afidie a ema dan mu y€ nyunu ne satellite
€ses€ wogye krataaa firi wo (Dan no ho Adwumaye hd) Operating Unit anaa (Dan €sohwe ho

adwumaye ofese) Management office a ebema wo ho kwan ansana w’atumi de Afidie a éma dan mu ye
nyunu anaa satellite dish abd wo dan no ho. Nimdegfod a n"adwuma ho te na ewdse dde saa mfidie yi

bebd hd na ama yeahunu ampa ara s€ woadi banbd mmara no so na amma asiane biara amma. gses¢
wode krataa a ekyere s€ wdaye no yie no bre yen.

(Dan no ho Adwumaye hd) Operating Unit anaa (Dan esohwefod) Property Manager no betumi de
adwumayefod nimdeefod a woye woankasa won adwuma no ama wdabesi saa mfidie no.

Se wosi afidie a ema dan mu y€ nyunu no ne satellite dish na w’ansre kwan wo twere mu a, wobetua ka

biara a wobebd de ayi afiri ho ne ka biara a wobgbd de asiesie ade€ biara a ebesege.

Se wosi satellite dish a, eye mmarahye s€ wobebd wo fie ho ban ansa.
Amanegb? bebree a €fa banbd ho wd krataafa 20.

8. Ayenmmoa hwe

Yenim sedeg w’ayenmmoa ho wo mfasod de ma wo. Yebema wo ho kwan ama w’awd ayenmmoa.
Mesre wo hye no nso s€ City no mmaranketewa no ma ho kwan s¢ fie biara bewd nkraman mmignsa.
Wo ntumi nya mmoro ayemmoa nsia so a wobetumi aye nkraman, nkra, ferrrete ne ntwammoa wd
bere biara mu wo fie h0. Su biara a w'ayenmmoa no beda no adi no ye w’asede€. Afei su biara a wo
hohod anaa wo hohod ayenmmoa beda no adi no ye w’asedee.

€hohia s€ wobedi saa mmara yi so s€ wo, anaa wo hoho? anaa wo hohod, wd ayenmmoa a:

e Faahoma sO w'ayenmmoa no mene wO baabi a obiara tumi fa no, s€ ebia., mo firi wo dan mu ho na
morekd adiho a.

e Huampa ara s€ w'ayenmmoa no ns€e dan no anaa nkurdfod nnodma, Ony€ atantanneg, anaa Onye
dede hunu, sedeg wdatwere wd wo dan nkrataa no mu no.

¢ Ngya w’ayenmmoa no nkoara w9 adihod da.

e Koto, te w'ayemmoa no agyanan fa gu botd ketewa mu, yie, berebiara.

e To ayenmmoa agyanan gu yie:
« Fa w’ayenmmoa agyanan no to nwura kyensee a esi adihd no mu s€ ogya ne nan bere a moretu

mpasa wd adih0 a.

« Nto kra agyanan ngu fie tiafi no mu

« fa botd nketewa mmienu hye ayenmmoa agyanan nyinaa ho (kra agyanan, ade€ a €s€ nnomaa buo

mu) yie na to twene tokuro a woto nwura twene mu no mu.
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Se wo pes€ wohu s€ wo behia akwamma nwoma de ama w’ayenmmoa ne mmara foford a efa
ayenmmoa nyinaa ho a, fre City of Toronto wd 416-338-7387 anaa ko
www.toronto.ca/animal_services/licensing.htm.

Se wo fipamfod kraman bom daadaa anaa wommfa won ayenmmoa agyanan, anaa wow9 nkurob?
foford bi bo fa ayenmmoa ho a, fre 416-338-7297 anaa kd animalservices@toronto.ca.

€ses€ wode 29som yi bd nkuro a efa wo fipamfod ayenmmoa ho ansana Toronto Community Housing
adwumayefod no adi akyire de akohu wo fipamfod no €fa wo haw no ho.

9. Mpomaa ho banbd

Korokoro da adan no mpomaa mu sedeg ebebd nkurofod ne ayenmmoa ho ban na eémma won
ntenhwe mfa mpomaa no anim. Wo betumi abue no 10 centimetres de ama mframa afa dan mu ho a
wommfa mu nte nhwe.

Mpomaa kordokord anaaa anim no wd ho sede€ ebebd wo ho ban. Mesre wo nsee no, mfa nni agoro,
anaa nyi mpomaa kordokord a ewd wo dan mu hd no. Woy€ saa a ebetumi ama wo mma anaa
ayenmmoa, a wote wo fie hd anaa w’abg&sra wo no, anya asiane. Eyi nso to mmara a éwd dan nkrataa
no mu no, na wobetumi ama w’atua ka a wobgbd wd ne nsiesie no ho.

Mesre wo bd wo esohwefod amanne€ anaa fre (Baabi a Wohwe Nipa) Client Care Centre s€ mpomaa
anaa mpomaa anim bi hia nsiesie a. Yebgsiesie no nna nnum ntam, te sede€ yeye nsiesie biara no.

10. Abrannaa

Ngya nkwadaa anaa ayenmmoa w9 abrannaa ho da.

Womma ho kwan s€ wode saa nnodma yi begu w’abrannaa ho.

e Kapet: Kapet a afoa tumi see fam ne fam a wode dua aye

e Afidie a Wototo nnam wo so: Tumi de ogya asiane ba

W’abrannaa ho nyg baabi a wohata nnooma. Fa wo nnodma sen adeg a wohata nnooma wo so

W’abrannaa ho nyg baabi a wode nnodma sie. éma ogya asiane tumi ba. Wobgma w’asesa afiri ho.

Ngyina w’abrannaa ha nto nnooma ngu fam. Wobetumi apira obi a 9nam fam anaa as€e dan no s¢
woyE€ saa a. Wonom cigret na €rey€ asa a fa to nsoo apaawa so; wobetumi agye wo sika s€ wogyina
w’abrannaa hd to nnooma gu fam a.
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S wopese woye aboronoma buo a, £ses€ wo (Dan no ho Adwumaye hd) Operating Unit anaa (Dan
esohwe ho adwumaye ofese) Property Management office twere krataa de ma wo ho kwan s€ wobetumi
aye saa.

Se wopese wode satelite dish bo w’abrannaa ho a, €sese wo (Dan no ho Adwumaye hd) Operating Unit
anaa (Dan esohwe ho adwumaye ofese) Property Management office twere krataa de ma wo ho kwan
s€ wobgtumi aye saa.

(hwe krataafa 17).

11. (Nsafoa ne ponopan nsafoa) Keys and fobs

Toronto ommunity Housing bema wo (Nsafoa ne ponopon nsafoa) nsafoa ne fobs a wode bebue wo dan

no ne wo posudfese adaka no. Wobetumi nso anya fob a w’abd ho ban a wode bue ponopan no kwan a

wode wura danmuu no mu ne baabi foford a obiara tumi fa no.

e Se wohia boro safoa dodod a wode ama wo no so anaa wo safoa yera na wo p€s€ wdsesa wWo pono
korokord no a, bo wo €sohwefod no amannee.

e Sg biribi si mpofirim anaa mmere a wdapan a fre (Baabi a Wohwe Nipa) Client Care Centre no wo
416-981-5500 so. ebedi beyese donhwere kdopem nnonhwere nnan ntam ansana w’anya mmuaeg
afiri obi ho.

e \Won a wote hd no nni ho kwan s€ wobgsesa anaa wade bi beka pono korokord no ho. Se woresesa
wo pono korokord no anaa wode bi ka ho no to wo dan nkrataa mmara no. Se wohia s€ wobebu wo
pono korokord ansana w’atumi awura wo dan mu hd a, wobgma w’atua ka biara a wobgbo de asiesie
pono korokord a w’abu ani no.

e Mfa wo pono (nsafoa anaa ponopon nsafoa) keys and fobs no baako mma nkurofod a wonte wo fie
ho. Eyi de obiara to asiane mu na €san to mmara a Ewd wo dan nkrataa no nso.

e Sewo tu a, fa wo safoa no koma wo €sohwefod no da a etwatod no.

Wobema w’atua sika $99 de asi pono krokrd ne $25 de atua (fob) ponopon safoa no
anan mu.
(Eyi ye ka a woatwa ato ho dada fiti openimma 2014. Sika a wobetua no betumi akdsoro daakye.)

12. Nhyehyege a ebo wo ho ban

Wo w0 nhyehyee a €bd wo nnodma ho ban? eye w’asedeg, wo wo dan nkrataa no so, s€
wobegye nhyehyee a €bd wo nnodma ho ban. Saa nhyehyge a €bd wo ho ban yi wofre no
nhyehyee a €bd nnodoma ho ban anaa won a woahan dan nhyehyee a €bd won ho ban.

Toronto Community Housing nhyehyee a €bd won ho ban no ntua ka mma wdnsi wo nnodma no anan
mu s€ biribi te s€ ogya, nsuyiri, anaa wo dan mu hd nnodma s€e mpofirimu a.
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Se w’akatua mu bi anaa w’akatua nyinaa firi Ontario Works anaa Ontario Disability Support Program no
mu a, saa nhyehyee yi betua nhyehyege a €bd wo nnodma ho ban no. Wohia s€ wo ne wo odwumayefod
a Ohwe w’asem so no bedi ho nkdommo de atie ho nsem bebree.

€de€en na nhyehyee a €bd wo ho ban no beye?

S€ nsuyiri, ogya anaa briribi foford bi see wo dan mu hd nnodma a, nhyehyege a €bd wo ho ban no
beboa wo ama w’atumi atua anaa asi wo nnodma no anan mu. €betumi nso aboa wo ama w’atumi
atua ka biara a wob&bd wo mmaranimfod ho s€ ebia s€ Enam wo nneyge so na €maa ogyahye€ no
baaeg a. ebetumi nso atua ka biara a wob&bo wd ahohodan a wobgda mu anaa dan a wobgda mu se
€ba s€ esese wofiri wo dan mu hd €nam nnodma a as€e wd wo dan mu hd anaa mpofirimu no so nti.

Nhyehyee a €bd wo ho ban a ne bod nye den

Marsh Canada de nhyehyge a €bd wo ho ban a woaye de ama won a wdahan dan a aban boa won ma
watua won dan ka no. Wo betumi anya amanegbd a efa bod ne banbd no ho wo
http://tenant.hscorp.ca anaa fre 1-866-940-5111.

Se wowd nsemmisa fa nhyehyee a €bd wo ho ban koro a eye ma wo a, fre Insurance Bureau of Canada
w9 416-362-9528, Dwooda kopem Fieda fiti anopa 8 kopem anwummere 5.

13. Ahwesoyie ne nsiesie

Wobetumi aboa Toronto Community Housing ama wdahwe wo dan no so yie wO bere a worefre (Baabi
a Wohwe Nipa) Client Care Centre wd 416-981-5500 amonom h0 ara s€ wo hia s€ wsiesie biribi ma
Wo a. S€ wotwentwen wo nanase a, ade€ no besee akyen sede€ na ete€ no na wobetumi ama w’atua ka
a wobgebo de asiesie no bi anaa ne nyinaa koraa.

14. Dan no mu Hyeg

Won a wasi dan no hwe sede€ dan biara mu ye hye anaa y€ nyunu fa. Toronto Apartment

Minimum Temperature Bylaw no ka sg, efiri ebd 15 kopem Ayewohomum? 1 €s€s€ dan a wdode ma
ahan biara mu hyeg ye 21 Celsius. Yegyina saa mmara ketewa yi so de ye adwene wd mmere a

€s€sE y€sO na yedum ade€ a Ema dan no mu y€ hye no. Sede€ wo dan no mu hyeeg te€ no ha wo a, fre
(Baabi a Wohwe Nipa) Client Care no.

15. Nwura, aduanenwura ne nwura a watumi de ye adefoforo

Dan biara ne ne mmara a Owd wo kwan a wofa so to nwura gu. Mesre wo hu ampa

ara s€ wo mmfa wo nwura a wotumi de ye adefoforo no mfra aduanenwura no. Hwe €ho nsenkyerenee
wO wo dan no ho anaa s€ wohia eho amanegb yi a bisa wo €sohwefod no. To wo nwura no gu tokuro a
€s€s€ wo to gu mu anaa nwura kyensee a £€s€ mu wowo dan no mu, anaa fa ko baabi a woto nwura gu a
enni wo dan no ho.

Mesre wo ye w’afam de€ na:
e Kyekyere nwura nyinaa wd botd ketewa mu.
e Kyekyere ayenmmoa agyanan ne nkwadaa agyanan w0 bdotd mmienu mu, na fa ka aduanenwura

21



foforo no ho.

e Mfa abobadeg, spray toa, anaa nnodoma akeseg a wobgto agu ngu nwura tokuro no mu no.
Bisa wo €sohwefod no baabi a wobgto saa nnodma yi agu

e Bisa wo esohwefod no baabi a wobgto dan mu nnodma anaa nnodma akese€ agu.

16. Mmoawa kum

€ha adwene sg, £td mmere€ bi a ntefre, nsonkronsuo, nkura, ne mmoawa tumi wura afie mu ho. S¢
wokohyehye baabi a nnodoma bebree atetareso anaa nnooma bebree aye ho mma aboroso a eye a na
won kum ye den.

Wobetumi aboa yen ama yeakum saa mmoawa yi wo bere a:

e Wobedi wo dan no mu ni na wo mmfa nnodma bebree a etetareso ngu wo dan no mu.

e Mma aboronoma, oporo anaa mmoa a wonenam abonteneso aduane. Wobetmui atwe mmoawa
afoford de won aba fie ho.

e Mfa dan mu nnodma a obi ato agu, ebetumi aba s€ saa mmoawa yi bi hye mu.

e Mmfa wo nwura nsi abrannaa ho anaa wo dan a nwura tokuro wd mu no fam h, efiris€ eyi tumi ma
mmoawa bunkam baabiara. Hu ampa ara s€ wode nwura begu ade€ a wode nwura gu mu no na to
pono a €da ano no yie. Nnodma akese€ a enkd tokuro no mu no fa kd baabi a wode nwura akesee gu
no.

Nsonkronsuo aye ohaw kesee wd nkuro bebree so wd North America, a Toronto ka ho. Kwan baako a
wobgfa so akum won ne s€ wode aduro begu baabi a woabunkam no ntemntem. Kwan bi wo honom a
wobetumi akum won a wo nhia aduro.

Se woreto dan mu nnodma anaa matras a mmoawa hye mu agu a, sr€ roba kesee a wode bekyekyere
eho firi wo esohwefod no hd ansana wode apue afiri wo dan mu hd. Ngya biribiara ngu abrannaa ho.

B2 wo £sohwefod no amanneg anaa fre (Baabi a Wohwe Nipa) Client Care Centre hd
s€ wohu mmoawa w2 wo dan mu ho a. Womma wontua ka a wobgb9d de akum anaa de aduro a
€kum mmoawa no bgpete ho, gyese woamboaboa wo nnooma ano w2 wo dan mu hd anaa
w’ambue dan no amma nipa a w’ab9d no paa s€ 9ammgkum won no.

Wobgema wo akwankyere wd kwan a wobgfa so aboaboa wo nnodma no ano ansana wode aduro a
wode bekum mmoawa no abgpete ho.

17. Afe-afe Dan no mu Hwehwe
Dakoro wo afe biara mu no, wo esohwefod no behwehwe wo dan mu ho de ahu ampa ara s€:
1. Nwusie adoma a ewd wo dan mu hd (ne mframa bone a etumi kum nipa wo fie mu adoma,
s€ wowaO biribi saa wo ho a) no ye adwuma.
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Mpomaa anim ns€e€ na mpomaa kordkord nso hye baabi a efata s€ ehye a obiara nnii ho agoro.
Mfidie ho te na eye adwuma.
Nnooma ntetareso bebree anaa ogya asiane biara nsiie€.

vk W

€ho nhia s& wobesiesie adekeseg biara.

Afe -afe fie no mu hwehwe no ye bere a wodehwehwe nnodma akeseg a as€e wd dan mu hd a €hia
nsiesie na wohwe hu s€ woredi mantamu akwamma nwoma nhyehyge no so anaa. S¢ €bia, s€ wote fie
ketewa mu a, woreye afe-afe fie no mu hwehwe no a, adwumayefod no behu ampa ara s€ wo nsesaa
biribiara wo basement ho.

Bosome biara, Toronto Community Housing odwumayg&fod so ogya adoma a ewd baabi a obiara tumi fa
no ne ahobanbd ho nhyehyge a ewd ho no hwe de hu ampara s€ eye adwuma sede€ EwOsE €yE no.

18. Kwan a wode wura wo dan mu ho

ey€ nokware turodoo s€ wo dan mu ho ye wo fie na yegyetom saa ara. Na mmom, £td mmere
bi a Toronto Community Housing anaa (Dan esohwe ho adwumayg) Property Management
adwumayefod ne won a woabd won paa s€ wonye adwuma no behia s€ wobewura mu. ehobehia s¢
wobewura wo dan mu hd sg biribi si mpofirimu a, s€ woresiesie biribi a, s€ worehwehwe wo dan mu hd
a,anaa s€ worebetu na wode €hd no erekyere obi a Opes€ otu betena ho a.

Residential Tenancies Act no hye s€ yebema wo nnonhwere 24 wd twere mu ansana yeabewura wo dan
mu hd-gyese biribi si mpofirimu nkoara na yetumi bewura mu a yemma saa nkae€ no.

19. (Nnooma a ewd ho de ma ayarefo9d) Accessible accommodation

Toronto Community Housing y€ nnodma sononko de ma boa won a wdahan

dan a woye ayarefod no dan mu hd (s€ ebia wdaye nnua a wdsd mu sedeg

ebeye na worenante a wobetumi asd mu, wdabue pono no mu ama kwan no ay€ kese€ ne deg
gkekaho) ne baabi a obaiara tumi fa wo adan no ho, £t0 mmere bi a, woma won tu kdtena dan a
ebefata ama won.

Wopese wosua nnoodma bebree fa kwan a wobgfa so anya saa mmoa yi a, wo ne (Won a Wdoahan dan
Asomfod esohwefod) Tenant Services Coordinator anaa wo (Dan Odwumayefod) Property
Administrator nni ho nkomm9d s€ wopgse wowie nkrataa a efata a wode bebisa s€ wohia nnooma a ewd
ho de ma won woahan dan a woye ayarefod no.
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Baabi a obiara Tumi Fa

Amanegbd a €fa Baabi a obiara Tumi Fa Ho

1. Nnom cigret wo baabi a obiara tumi fa

Mmara mma ho kwan se wobenom cigret wa baabi a obiara tumi fa wa adan no ho, wo

Ontario. Baabi a obiara tumi fa no ne (afidie a a edi aforosiane) elevator, atwedee a ewa fie

no mu, abrannaa, baabi a wade kar si, dan a wasi nnooma wa mu, abrannaa, (baabi a

woteneten won mpd mu) gym, nwura anaa adan a watumi de nwura a watumi de ye adefoforo gu mu,
ne adan a wato pono anaa wagye wan ani womu. Se wakye wo anaa obia ote wo dan mu ha se orenom
cigret wo baabi a obiara tumi fa no a, City of Toronto bema w’atua sika $5,000.

Adee a eho hia:eteaToronto mmara no se wobgnom cigret wa nsusuwii nkron mu (beyese anammon
aduasa (30), anaa ne tenten te s¢ bus ketewa) ew> baabiara a wafa ho de wura anaa de pue firi adan no
mu. Toronto Community Housing adan ne wan afese nyinaa ka ho.

Se worenom cigret wo wo dan mu ha a, to wo pono no mu sedee ebeye na nwusie no nka abrannaa ho.
Se wonom cigret wo w’abranna ho a, bisa wo fipamfos no hwe se wohome nwusie no a enha wan anaa.
Wonom cigret na ebi ka akyire a ngyina w’abrannaa ho nto twene fam. Woye saa na wokye wo a
wobetwa sika ama w’atua.

2. Wo ne nkurafoo home mframa koro

Nnuro ne panpan a ewd nnodma te se€ nkuu a yede sra tiri nwii mu, samina, adehwam, nkuu a emma
nipa binom ntumi nhome yie, na ebetumi ama won ayare. Mfa adehwam a ew> toa mu anaa powda nye
wo ho wa abrannaa ha nyinaa ha. Mesre wo dwene ho na fa nnooma a “panpan nnim”’ye ho se wofa
kwan a eda abrannaa ho a obiara tumi fa no a. Deg wobeye no ka wo fipamfoo.

3. Dan a Wasi nnooma wa mu

Toronto Community Housing adan no bebree wo ha a afidie a wasi nnooma wa mu ne de€ wade hata
nnodma no wode sika anaa sikakaad hye mu ansana aye adwuma. Wade sika dodoo a esese wo de gu
mu ne mmere a wabue no abs dan a wasi nnooma w2 mu no biara mu. Se wohu afidie a enye adwuma,
anaa afidie no di wo sika a, fre telefon akontahyedee a wode aba dan a wasi nnooma wa mu no mu.

4. Agoradan

Toronto Community Housing adan no bebree w2 agoradan, dan a waoye mu nhyiamu ne (adan a
wotenetene won mpom wa) mu gyms. Won a wate ha no ne wan a wate ho akuo betumi aye nhyehyee
de ato ha se wohia dan a waye mu nhyiamu, wato mu pono anaa waye nneyee fofora wo mu no a.
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Waobema w’atua sika bi na ebetumi abase wabehia sika bi a wobstua ma aba nnooma a ews ho no ho
ban.

Se wopese wohu kwan a wobefa so de aye nhyehyee a wode benya saa adan yi mu bi a, kenkan nkrataa

a efa (Mmara a ewd ha de ma Ahohod a wo ba fie no ho) Non-Residential Space Use policy no. Kwan a

wofa so de nya saa nkrataa yi nsesod nie:

e Ko www.torontohousing.ca, anaa

e Ko wo (Dan no ho Adwumaye ha) Operating Unit anaa (Dan esohwe ho adwumaye ofese) Property
Management office ho

e Fre (Baabi a Wohwe Nipa) Client Care Centre no, anaa

e Fakrataa fa komputaso koma won wa help@torontohousing.ca.

5. Abrannaa

Mfa dan mu nnooma, kapet (gyese dee Toronto Community Housing de ase fam ha nkoara), scooters,
dadeponko, (ade€ a nkwadaa a wontumi nnante tena mu ma wapia wan) strollers, (adeg a wan a
wantumi nnante tena mu anaa so mu de nante) walkers, anaa nnooma a wopese woto gu nwura mu
ngu abaranna ho. Fa fie nwura ne nwura akesee kogu baabi a esese wode gu wa wo dan no ho ho.

wowd nsemmisa efa kwan a wobefa so ne baabi a wobeto dan mu nnooma dadaa ne nnooma akesee

agu a:

e Bisa wo esohwefoa no, anaa

e Fre (Baabi a Wohwe Nipa) Client Care Centre no. Ngya nnooma ngu abrannaa ho da. Eyi tumi de
ogya asiane ba.

6. Kwan a eda adiha nyinaa

Won a wate ha no wa ho kwan se wako baabi a eda adiho se ebia baabi a eda ho de ma won a wate ha no
nkoara, te se mfikyire wo kwan pa anaa nyansa kwan so. Ye a wobeye saa no boa ma asomdwoe na ema
obiara nso anigye adiha a ewa mantamu ha no.

Se wopese woye biribi wa baabi a eda adiha nyinaa de ma obiara no a, esese wosre kwan firi
adwumayefod no ho na afei nye dede bebree. Se wopese woye nhyehyee a wodebenya baabi anaa wo
dwumadie bi a wobeye ho a, fre wo esohwefod no. Se wowa nsemmisa fofora bi a ka kyere Dan no ho
Adwumaye ha) Operating Unit anaa (Dan esohwe ho adwumaye ofese) Property Management office no.

Pono a wato no adiho

Won a wate ha no wa ho kwan se wato waankasa won pono wa wan mfikyire. Nneyee a wan a wobeba
ponotod no ne w'ahohod beda no adi no hye wo nsa. Kae sg, wobehu se wowo fipamfoo enti worenye
dede na wobedi ho ni na biribiara a wobeye no wobeye wa baabi a eda wo mfikyire ha no nkoara.
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Se w’aye w'adwene se wopese wototo nnam anaa woreto nsa afre nipa bebree wa pono a woreto wa
baabi a obiara tumi fa no a, esese wosre kwan firi wo mantamu adwumayefoo no ha ansa. Wobetumi
ahu kwan a wobefa so aye eyi wo wo Toronto Community Housing (Mmara a ewa ha de ma Ahohoo a wo
ba fie no ho) Non-Residential Space Use policy.

Wompene so mma wanye dwumadie wa baabi a ededa ho wo mmere a womaa ho kwan ansa. Se obi di
dwuma bi wo wo mantamu bere a woampeneso ansa wareye na eha wo a, fre (Mantamu Banb) Beaeg)
Community Safety Unit wo 416-921-2323 na ka de€ ehaw wa ho no kyere won.

7.otadeg a wodware mu a eda adiha ne stadeg a waodware

Se wowo otadee a wodware mu wa adiha anaa nkwadaa otadee a wodware mu wo baabi a edaha wo
w’adiho a emu tenten ye 24 inches anaa deg €boro saa a, esese wode ban a wade gye otadee ho gye ho.
Eyi ye City of Toronto mmaraketewa. Se wohia amaneeba bebree a, fre 311.

8. Baabi a wode wo kar si

Ansa wabema wo hoo kwan ama wo wan a waahan dan no baabi a wode wan kar besi no:

e gsese fiefoo no ne Toronto Community Housing aye nhyehyee se wagusohan dan no.

e esese dee kar no ye ne dea no din wa dan nkrataa no so. Na nipa kora no adreese ye baabi a ote a eye
Toronto Community Housing adan no bi mu.

e ensese akontahyedee a ewd okwamma nwoma a wade bo kar akontahyedeg so no awu.

Ansana wobghan baabi a wode wo kar besi no, esese woka wo (Dan no ho Adwumaye ha) Operating

Unit anaa (Dan esohwe ho adwumaye ofese) Property Management office wo mmere a woabue mu, na

woye nkrataa s€ wohia adeg a ebema wo ho kwan ama wode wo kar asi baabi.

esese obi a ote fie ho no:

e Kenkan na odi (Mmara a ews ha de ma Won a waahan dan efa baabi a waode Won Kar besi ho)
Tenant Vehicle Parking Terms and Conditions no so.

e Wie na hye wo nsaasehye dee wa (Mmara a ewa ho de ma Won a waahan dan efa baabi a wode Won
Kar besi ho Nkrataa) Tenant Vehicle Parking Terms and Conditions Form no so.

e Faw’adansedie krataa ne banba ho adansedie krataa a ekyere se kar bi ye wo dea no kyere.

Baabi a ahohoa betumi de wan kar asi wa ha de ma wan a wabgba abssra wo anaa waon a warebaabesra
obi a ote Toronto Community Housing adan no bi mu a wonni baabi a wode wan kar besi no. Yewa baabi
a ahohoo de wan kar si ahoroo mmienu:

e Baabi a wode kar si a wotua a ekyere se w'atua: esese ahohoa a wade wan kar si eha no to baabi a
wode kar si a wotua a ekyere se w'atua tikiti no na wadi akwankyere a eda adi no so.

e Baabi a wode kar si a wotua a ekyere s waantua-a-na-ada —adi: esese kar a wode si eha no da
Krataa Ketewa a ema Ahohoa ma Watumi de Won Kar si Ha. esese wadi akwankyere a ewa krataa a ema
wo ho kwan no akyi no so na di ahyensoo a ewa €ho no so.

Wobetumi ne esohwefoa no akasa de ahuse wowa baabi a ahohoo betumi de wan kar asi wa ho. Afei
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wobetumi abisa Krataa a ema ahohod ho kwan ma watumi de won kar si baabi no afiri (Dan no ho
Adwumaye ha) Operating Unit anaa (Dan esohwe ho adwumayze ofese) Property Management office anaa
wo gsohwefod ha. Fie biara mu wa ho kwan se wobema won krataa a ebema waahohos ho kwan ama
woatumi de won kar asi baabi nkron bosome biara mu.

Wobenya amaneeba bebree wa eyi ho wo
www.torontohousing.ca/parking_toronto_community_housing.

Se wopese wobd amanneg wo baabi a ensese wode wo kar si ho mmaratoo ho a, fre Toronto Community
Housing (Mantamu Banbo Beaeg) Community Safety Unit wo 416-921-2323.

ho wo.

Polisifoo nketewa a wowa Toronto Community Housing nyinaa no wa ho kwan se watwere City of
Toronto boa a polisini twa ma se wode wo kar si baabi a ensese wo de wo kar si a. Wobetumi nso ama
woayi kar a esi baabi a wanni ho kwan se wadesi no nso afiri Toronto Community Housing ha. Se
woatwa boa a polisini twa ma se wode wo kar si baabi a ensese wo de wo kar si a, kenkan na di
akwankyere a efa boo a wotwa de ma no ho ne asemdi ho kwan a ewa ho de ma wo €fa boo a woatwa de
ama wo no ho wa krataa a boa a woatwa de ama wo no wa so no akyire (hwe Nsohwe 3 a Waayi no).
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Kyere Yen W/ adwene wo dee wodwene
Fa Won a Woaahan Dan Akwankyere No
Ho.

Fa wo nhwehwemu no to mu enne!

Yepese yehunu dee wodwene fa Won a Waahan dan Akwankyere no hol.
W’ adwene a wobekyere wa hoo no ho hia yen

Wo mmuaee a wode bema yen nyinaa beye asiesem. Mesre wo wie nhwhehwemu a
ew) saa krataafa yi akyi no.

(esese waadi mfee 18 anaa w’adi aboro saa ansana w’atumi aye saa nhwehwemu vyi
bi.)

Se wode wo nhwehwemu a w’awie no ba ansana Ayewohomumo 30,
2015 a wade wo din beto chacha adaka no mu a s wo di a wobenya
adeg a yede safoa s2 so a ebohwerema na gsan sa kanea no.

Adeeg a yede safoa s2 so 100 na ews ho a wobetumi adi bi.

=
ot Y

Akwan mmiensa na ewd ho a wobetumi afa so de nhwhehwemu no abre yen:
1. Ko www.torontohousing.ca/tenant_guide_survey ANAA

2. Te saa krataafa a nhwehwemu a w’awie no wa akyire no, bu mu mmienu, na fa koma wo esohwefoo
no na omfa nhye krataa boto mu na antare ano.( Se wope a w’ankasa wobetumi de ahye krataa bato
mu na w’atare ano.) ANAA

3. Te saa krataafa a nhwehwemu a w’awie no wa akyire no na fa koma:
Tenant Guide Survey
Toronto Community Housing
931 Yonge Street, 7th floor
Toronto, ON M4W 2H2

Se wope se wo nya adee a yede safoa so so a €52 kanea no a, esese wode wo posudfese adreese nyinaa
ma yen wd ase€ ha. (Wo nhwehwemu mmuaee no bekaso aye asiesem).
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Wohwe mu a, sen na wosi hu saa Wan a Waahan dan Akwankyere yi?
ekyen so

€yE pa ara

V3

eye ho-ne-ho

ENye

enye koraa

OO00000

Kwan ben na wofaaso tee Waon Waahan dan Akwankyere no ho asem? (Yi dee efa ho nyinaa)
Wo Fipamfod ha

Toronto Community Housing odwumayefoa ha

Nkaebs a ebo me dan mu / mantamu ha

Mantamu adwumakuo

W2 dansie nhyiamu anaa mantamu nhyiamu ase

Fofora. Mesre wo twere wo:

Nkae

OO00O00000d

Sen na wosi huu no bere a na worehwehwe amane&gbs wa Wan a Waahan dan Akwankyere no mu no?
EYE MMre pa ara

eye mmre kakra

eyeden kakra

eyeden pa ara

M’anya amanegbo a na merehwehwe wa Won a Waahan dan Akwankyere no mu

OO00000

Na merenhwehwe amaneebo potee biara

Sen na wosi tee amanegb) a na ewa Wan a Waahan dan Akwankyere no mu no?
€YE mMmMre pa ara

eyeden kakra

[
[ ] eye mmre kakra
[
]

eyeden pa ara

W’atena Toronto Community Housing mu mmere dodos sen nie ?
[ ennuru mfee 2

] mfee 3 kopem mfee 5

[ ] mfee 6 kopem mfee 10

] edoaaso kyen mfee 10

edeen na w’anigye hoo pa ara wa saa Won a Waahan dan Akwankyere yi ho?

edeen amaneeb na wopese yedeka Won a Waahan dan Akwankyere a yebeye daakye no
Ho?

Yeda w’ase s w’awie nhwehwemu no!
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Wo Dan Wasahan
Wo Dan Ka

gsese wotua wo dan ka da a edikan, bosome biara.

Dan Ka ahorod

Toronto Community Housing wo dan ka ahorod mmiensa na ewa ho.

1. Dan ka a ggyina akatua so(RGl)

Eyi ye dan ka a wotua wo fie a aban tua bi. eye a na etae ye wo bosome akatua no nyinaa (ansana woate
too afiri mu) mu 30 wokyemu oha a. Wohwe mmara a efa fekuo afie wo Ontario ha no a, ka a wotua no
wohwehwe mu afe biara. Na mmom, s€ wotua Dan ka a egyina akatua so no na w’akatua sesa mmere
biara wa afe no mu a, esese wo ba Toronto Community Housing amannee nna 30 ntam.

Se w’akatua no bi anaa ne nyinaa firi Ontario Works anaa Onatrio Disability Support program ha na wo
dan ka a wotua no gyina w’ akatua so a, wagyina nsusuwii bi so na ede bu wo dan ka no ho akontaa.
ekoso ara ye w’asedee se wobebo Toronto Community Housing amanneg wa nna 30 ntam, s w’akatua
sesa a.

2. Danka a ne boj nye den

Saa dan ka yi wa fam kyen adan ka a ewa dwam nyinaa. Ansana wobefata se wobenya saa boo yi no,
ensese dee ade nkrataa no betomu no abusua akatua boro dan a ode ho nkrataa ato mu no dan no ka
nnan a aka abom wo afe no mu.

3. Dan ka bos a ewd dwam

Ne bod te s€ won a waode waankasa won fie ma ahan no ye pe anaa ewa fam kakra kyen saa.

Se wo dan ka a wotua no boo te se boa a ewd dwam na wopese wode krataa tom na dan ka a wobetua
no gyina w’akatua so a, esese wo de krataa tom wa (Afie a Akekaabom) Housing Connections.
Wobetumi aye dee edidiso yi mu baako:

e  Wobetumi ako won ofese wa 176 Elm Street.
e  Wobetumi afre won wo 416-981-6111.
e  Wobetumianya amanegba wa won ha wa komputaso wo www.housingconnections.ca.

Mesre wo hye no nso: Krataa wa ho a din a eda so eretwen, na ebetumi adi mfee bebree akyi ansana
aduru wo so ama w’anya dan-a-wade han-a-aban-tua-bi no.
Boo te se baabi a wode wo kar si ne fie ka nketenkete betumi aka wo dan ka no ho.
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Kwan Ahoroa a Wobefa So Atua
Won a wate ha no betumi atua won dan ka wa kwan ahoroo mmiensa yi mu baako so:

1. Akatua a w'adikan ahyehye ato ho

Eyi ye kwan a eyemmre a wobetumi afa so atua wo dan ka wo mmere a €s€ mu. €fa wo dan ka a
w'adikan ahyehye ato ho tua no ho no, wo sikakorabea de wo dan ka no fa baabi a eda wa sikakorabea
ha no de koma Toronto Community Housing tee bosome biara. Wade nkrataa a wode beye saa
nhyehyee yi bema wo wo bere a wobehye wo nsaasehyedee wo wo dan nkrataa no so no. Se wohia
krataa foforo a, mesre wo ko wo (Dan no ho Adwumaye ha) Operating Unit anaa wo (Dan esohwe ho
adwumaye ofese) Property Management office ho, anaa fre (Baabi a Wohwe Nipa) Client Care Centre
ho.

Wo sikakorabea ne Toronto Community Housing bema w’atua ka bi s wo sika no nnuru dodod a esese
wayi no bososme biara no a.

2. Mantamu sikakorabea, boseaba adwumakuo, sikakorabea adwumamu anaa baabi a wotumi de
wo sika krataa kagye sika akatua

Wobetumi nso atua wo dan ka afa wo Mantamu sikakorabea, boseaba adwumakuo, sikakorabea
adwumamu anaa baabi a wotumi de wo sika krataa kogye sika akatua.

Se wopese wotua wo dan ka wo saa kwan yi so a, gye nkrataa a wode tua ka no firi wo (Wan a Woahan
dan Asomfoo esohwefoa) Tenant Services Coordinator anaa (Dan odwumayefoa) Property
Administrator no ha. Yede befa posuofese de amane wo dapen wa afe biara mu. Fa krataa a wade tua
sika no ko Mantamu sikakorabea, boseabs adwumakuo, sikakorabea adwumamu anaa baabi a wotumi
de wo sika krataa kogye sika akatua no na kotua wo dan ka wa sika mu, (sika krataa) cheque anaa (sika
krataa) money order, anaa wo sika afidie mu.

3. Telefon so anaa sikakorabea wa kaomputaso

Wobetumi atua wo dan ka wa telefon so anaa wa komputaso. Wo ne odwumayefoo bi nkasa wa wo
sikakorabea, boseaba adwumakuo anaa wo sikakorabea adwumakuo na wonkyere wo kwan a
wobetumi afa so aye saa.
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Adec a €ho hia: Fre yen, se wodwene s€ wontumi ntua wo dan ka wa bere a es€ mu anaa ebeka akyire a.

Ye pese yeboa wo na wo kaso ara tena wo dan mu ha. Se w’antua wo dan ka a, wobede ka. Se wo dan ka
no gyina w’akatua so a, ebema wo dan ka a aban tua bi no aba wo. Yebetumi aye nhyehyee sononko a
ebeboa wo se wowd ayaresabea anaa biribi si mpofirimu na worentumi ntua wo dan ka mmere a ese
mu a.

Fre (Baabi a Waohwe Nipa) Client Care Centre sedee ebeye na wo (Wan a Woahan dan Asomfod
esohwefoa) Tenant Services Coordinator anaa (Dan Odwumayefod) Property Administrator no na ba no
amannee. Yebetumi ne wo aye nhyehyee a ebema w’atumi atua no nkakrankakra.

Wo Dan Nkrataa

1. Woreba Amanneg wa w’akatua a asesa ho

City of Toronto ne Province of Ontario na eye mmara a efa dan-a-wade han-a-aban-tua-bi no ho. Se
w’akatua sesa a, esese wo twere krataa de koma wo (Wan a Waahan dan Asomfoa esohwefoa)Tenant
Services Coordinator anaa (Dan odwumayefoa) Property Administrator anaa w’ankasa wo kabo won
amanne&g wa nsesaec a aba wa w’akatua no ho no wa nna 30 ntam. Se w'amma wan amanneg wa
w’akatua a asesa no ho a, wobema w’atua dan no ka a aka akyire no ne/anaa wo dan-a-wade han-a-
aban-tua-bi beba wo. Wo dan ka no beka soro te se boa a wade dan ka gye wo dwam no na wabetumi
mpo atu wo afiri dan mu ha. Se wowa nsemmisa wa sedee wobebo w’akatua a asesa no ho amannes a,
ka kyere wo (Wan a Waahan dan Asomfoa esohwefoa)Tenant Services Coordinator anaa (Dan
odwumayefod) Property Administrator no.

Wo anaa obi a ate wo fie ha no bedi mfeg 65 wo afe yi mu anaa?

Se wo anaa obi a ote wo fie ha no di mfee 65 a, eyi betumi aka akatua a mogye no na ebetumi aha dan
ka a motua no bosome biara no.

Se wonya (akatua a wade tua nkokora ne mmerewa) pension ka firi kuro fofora so a, esese woba
Toronto Community Housing amannes.

Se wowd nsemmisa fa Canada Pension Plan anaa Old Age Security ho a, amane&gbo wa kwan a wobefa so
de anya won wo krataafa 51 no so.

2. Afe dan ka nhwehwemu

Se dan ka no ye dan ka a egyina akatua so a, yebema wo dan ka nhwehwemu nkrataa afe biara. Wa
nkrataa no mu no wobehu nkrataa a ebema wo ho kwan ama w’abo amanneg wo akatua a obiara a ote
wo fie ho no gye. esese wowie saa nkrataa yi na wode bre yen nna 30 ntam. Se w’anye saa a, wo dan ka
a eye dan-a-wade han-a-aban-tua-bi nhyehyee no bebo wo.
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Koye nheyhyge wa wo (Dan no ho Adwumaye ho) Operating Unit anaa (Dan esohwe ho adwumaye
ofese) Property Management office anaa fre (Baabi a Wohwe Nipa) Client Care Centre no s wobehia
mmoa w2 senea wobewie saa nkrataa yi a.

3. Sedee wade obi ka fie a won dan ka a gyina akatua so anaa sede€ woyi obi firi saa fie no mu
Se obi tu betena wo dan mu ha anaa otu firi wo dan mu ha a, esese woba Toronto Community Housing
amanneg, wd nna 30 ntam.

Wo pese wo de obi ka wo fiefoa ho a:

1. Wie Addition to Household Composition Request krataa no. Wobenya ne nsesod wa
www.torontohousing.ca, se woko wo (Dan no ho Adwumaye ha) Operating Unit anaa (Dan esohwe
ho adwumaye ofese) Property Management office ha a, anaa fre (Baabi a Wohwe Nipa) Client Care
Centre no.

Fa nkrataa a €fa ho nyinaa ka ho.
Fa ko anaa fa amaneeba no ko (Dan no ho Adwumaye ha) Operating Unit anaa (Dan esohwe ho
adwumaye ofese) Property Management office ho.

Se wogye w’abisadeg no to mu a:

e cbehia se wobehye wo nsaasehyedee wa dan nkrataa fofors so.

e Wobegyina w’akatua dodoa a wofiefod nyinaa gye fofora no so de abu wo dan ka no ho akontaa
bio.

e St obi ka wo fie no ho a na ada krataa a din a eda so eretwen no so a, wobeyi ne din afiri krataa no
so.

Nnooma a ewd ho a esese obi nya ansana wade obi fofora aka wo fiefoa no ho nie:

e gsese ofata se obenya dan-a-wade han-a-aban-tua-bi no.

e &sese de a wade obi beka fiefoa no ho no gyina kuro no fiemutena nhyehyee no so ( a ewa Toronto
Municipal Code Property Standards fa ho no).

e &sese woye obi a wotua wo dan ka waanowaano.

esese wo bo wo (Wan a Woahan dan Asomfoa esohwefoa) Tenant Services Coordinator anaa (Dan
Odwumayefod) Property Administrator no amannee wa nna 30 ntam a obetu afiri wo fie ho no. Se na
nipa no wd wo dan nkrataa no so a, esese watwere krataa a ekyere se wante fie ho bio na wanni twaka
wo fie no mu bio. Wabema w’ahye wo nsaasehyedee wa dan nkrataa foforo so.

4. Nhyehyee a wadete (fie a emu so dodo) so

Se wote dan a emu so kyen nipa dodod a ete mu no a, wade wo beto Toronto Community Housing
krataa a won a wayi wan ko baabi fofora no din wa so no. Adwumayefod no ne wo beye adwuma abom
de ahwehwe dan a emu keseye no ye ma wo fiefod no. Se woye saa ma no boro afe no so a, waode wo
fiefoo no din beto baabi a wotwere wo din de to no wa (Afie a Akekaabom) Housing Connections. Afei
wobema w’ayi beyese afie nnum a wope wa adwumakuo a waode adan ma ahan foforo.
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5. Nhyehyee a wadebae (fie a emu sua dodo) mu

Se wote dan a emu sua kyen wo fiefoo dodod no a, wobetumi aka akyere Toronto Community Housing
ama wade wo aka krataa a won a wayi won ko baabi fofora no din wa so no. Se wo fie no mu sua kyen
adan mmienu anaa mmiensa a, wo din beka krataa no soro.

6. Kwan a wobefa so abisa s€ waonyi wo mfa wo nka dan foforo mu

Wobetumi akenkan (mmara a ewa ha de ma wan a waahan dan no baabi a waobeyi won de wan ako)

Tenant Transfer Policy ne (Akwankyere wa Sedee wafa so tu firi baabi de ko baabi) Transfer Guideline de

asua kwan a wobefa so de nkrataa ato mu wa senea wobeyi wo afiri baabi a wote no de wo aka Toronto

Community Housing foforo mu. Se wopese wonya mmara ne akwankyere yi a ko:

e Ko www.torontohousing.ca, anaa

e Ko wo (Dan no ho Adwumaye ha) Operating Unit anaa (Dan esohwe ho adwumaye ofese) Property
Management office ho anaa

* Fre (Baabi a Wohwe Nipa) Client Care Centre no.

Wobehia se wobeka akyere wo (Won a Woahan dan Asomfoa esohwefoa) Tenant Services Coordinator

anaa (Dan Odwumayefoa) Property Administrator, anaa wobeko wo (Dan no ho Adwumaye ho)

Operating Unit or (Dan esohwe ho adwumaye ofese) Property Management office ha sedee ebeye na

wade wo din beka fie a wobeyi no krataa a din a eda so eretwen no so. Adan no bebree wa ha a nkrataa

a din a eda so eretwen no ware daaso. to mmere bi a ebetumi aba se wobetumi atwen mfee nnum de

kopem mfee du.

7. (Ahohoa ne Ahohoa Mmara) Visitor and Guest Policy

Ahohod betumi atena wo nkyen akopem nna 30 wo afe no mu.Eyi betumi aye nna 30 ntoatoasoo anaa

nna 30 a emu atete wa afe no mu, na mmom entumi mmoro saa.

Saa mmara yi fa won a wate wo dan mu ha a wangye ntoom se woka wo fiefod no ho no. Wo mmere

sononko mu no, se ayarefoa bi hia se wobehwe no wo mmere tiawa bi mu anaa ohia s€ wobesom no a,

ahohoo betumi atena wo dan mu ho aboro nna 30 so, a (Dan no ho Adwumaye ha) Operating Unit anaa

(Dan esohwe ho Adwumaye Panyin) Property Manager no apene so. Se obi beba Toronto Community

Housing amannee s€ obi atena wo dan mu ha aboro nna 30 so a, a wompenee so a, wobehwehwe asem

no mu. Se wo hohod no mpo nhia mmoa sononko a, wo dan-a-wade han-a-aban-tua-bi no betumi abo

Wo.

Wopese wo sua nnooma bebree fa nsem sononko ho anaa wopese wo nya Ahohod ne Ahohoo Mmara

No NSESOD a:

* Fre (Baabi a Wohwe Nipa) Client Care Centre, anaa

e Ko (Dan no ho Adwumaye ha) Operating Unit anaa (Dan esohwe ho adwumaye Panyin) Property
Manager ho anaa

e Ko baabi a wowdo wa komputaso wo www.torontohousing.ca.
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8. Wo nni wo dan mu ha nna 90 wa bere a wo dan ka gyina w’akatua so

Fie a won dan ka gyina won akatua so no, City of Toronto mmara wo fekuo afie ho no de nna 90 ato ha
se €no ne nna dodos a fie hofoa no nyinaa betumi “ afiri fie ho” anaa wante won fie ha na wokoso nya
dan-a-wade han-a-aban-tua-bi no so mfasoa. Na mmom, nnooma bi wa ho a enka saa mmara yi ho.

e Saa mmarayi ye adwuma nkoara se wo fiefod no nyinaa nni ha penkoro a.

e Wonni ho mmere tiawa mu toaso kopem nnanson anaase annuru saa no a womfa nka wonni ha

kopem nna 90 wa bosome 12 no mu no ho.
Mesre wo ba yen amanneeg se wagye wo to ayaresabea, wowd rehab, woretwen se wabedi w’asem anaa
wow) nkrataa a ekyere dee enti a wonni wo dan mu ho aboro nna 90 no so a. Kenkan nnooma bebree fa
saa akwankyere yi ho wo www.toronto.ca/housing/absence+from+RGl+unit.

Se wope s€ wo sua nnoaoma bebree fa ho a, fre (Baabi a Wohwe Nipa) Client Care Centre no anaa ko wo
(Dan no ho Adwumaye ha) Operating Unit or (Dan esohwe ho Adwumaye ofese) Property Management
office ho.

9. Woreda w’ankasa wo ho asem adi
Mmara wa ha a €eba w’asiesem ho ban. esese afiewura di mmarafinkyeem no so se wagye, na wade wo
ho nsem, de aye adwuma a.

Se wotua dan ka a egyina w’akatua so a:
eye Toronto Community Housing asedee s wagye nsem a efa wo fiefoo ho de ye adwene hu se wobefata
se wobenya dan-a-wade han-a-aban-tua-bi no anaa na aboa won ama waatumi abu wo dan ka akontaa.

Toronto Community Housing nso wa tumi se wabegye na wode amaneebo a efa wo dan a w’ahan ne wo
dan ka a aban tua bi no ho nkrataa ewa Housing Services Act, 2011 no mu no ato ho.

Se wopese obi gyina w’anan mu kasa fa wo dan nkrataa no ho a, esese wo wie Consent to Disclose
Information krataa no de ma yen ho kwan ma yetumi ne wo ananmusifoa no di nkommo fa wo dan
nkrataa no ho. Wo betumi aye eyi wa komputaso, w’ankasa nso wobetumi aka wo (Dan no ho
Adwumaye ha) Operating Unit anaa (Dan esohwe ho adwumaye ofese) Property Management office ho
anaa fre 416-981-5500

Tu

ewd Residential Tenancies Act no mu no, eyi ye nea enti a waobetumi atu wo:

e W’antua wo dan ka a.

e Wowno nipa bebree te wo dan mu ha kyen sedee banba nhyehyge ma ho kwan no.

e Wowno nipa a wan din nni wo dan nkrataaa no so te wo dan mu ho.

e Ahyeda asee wo dan no anaa danmuu no basaa.

e Nka w’akatua dodod ne won a wate wo fie ha no akatua dodoa nkyere yen bere a wotua dan ka a
egyina akatua so no.

* Yenneyee a etena won a wate ho bi no anigye so.
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* Ye biribi a ebetumi ama nipa fofora a ote ha bi no anya akwanhyia.
e Bu Toronto Community Housing mmara so.
e To wo dan nkrataa nhyehyee no.

Toronto Community Housing ne wan a waahan dan a wontumi ntua wan dan ka wo mmere a €s€ mu no
ye adwuma bom de boa wan ma waye won asedee na, s€ ebetumi a, akaso atena wan dan mu ha a
wontu won.

Office of the Commissioner of Housing Equity

Saa ofese yi ye adwuma de hu ampa ara s€ banba wo ho de ma nkokora ne mmerewa (a waadi mfee 59
anaa woadi aboro saa) ne won a waahan dan a aban mmoa wan mma wan mma wan ntua wan dan ka bio
anaa ebetumi abase wobetu won enamse wantumi ntua wan dan ka no nti. Saa afese no nye adwuma mma
Toronto Community Housing (Panyin no bo amannee de kyere Adwuma Mpanyinfoa Kuo). Nnooma a €bo
ho ban ye nokwaredi, wonnye mpaepaemu, na womfa wan ho nto obi so. Kwan a wobefa so anya won:
Telefon 416-632-7999, anaa wa komputaso wo: info@oche.ca.

Tu nye adee a obiara pe. Wo dan no ye wo fie na yepese yene wo ye adwuma bom de boa wo ma wo
kaso ara tena ho. Se eyeden ma wo se€ wobetua wo dan ka a, mesre wo ma yenhu no amono mu ha ara.

Sua nnooma bebree fa tu mmara ho:

e (Mmara a eremma ho Kwan mma Wantu wo se w'antua Wo Dan Ka a (De Dan Ka a) Eviction
Prevention Policy for Non-payment of Rent (Arrears)

e (Mmara a ekyere se waagyina biribi so atu wo) Policy on Evictions for Cause

Wobetumi:
e Atwe ne nsesod afiri www.torontohousing.ca, anaa

e Ako wo (Dan no ho Adwumaye ha) Operating Unit anaa (Dan esohwe ho adwumaye ofese) Property
Management office ho, anaa
e Afre (Baabi a Wohwe Nipa) Client Care Centre w> 416-981-5500 no.

Adeg a €ho hia: Mfa biribiara a ewa saa akwankyere yi mu se mmara afotuo. Se nea waatwere wa saa
akwankyere yi mu yi ne mmara a ewa Canada (oman, mantamu, anaa ebiara) bo abira a, enee mmara no
bedi mu.
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Nhyehee Wo Tu Ho

1.Worema Nkaege

Se woye krado se wobetu a, esese wotwere krataa de ba yen nkaee nna 60 (bosome mmienu) ansana
w’aye nhyehyee a wode betu no. Mesre wo fa wo tu ho nkaeba ko wo (Dan no ho Adwumaye ha)
Operating Unit anaa (Dan esohwe ho Adwumaye ofese) Property Management office ho.

2. Wode nsafoa ne (ponopan nsafoa) keys and fobs erebre yen

esese wo de dan no nsafoa nyinaa, a posuofese adaka nsafoa ne (ponopan nsafoa) fobs, baabi a wade
kar si nsafoa ne krataa ketewa a ekyere baabi a ewase wo de wo kar si bre yen, ansana w’aka. Fa koma
wo esohwefod no. Wobema w’atua ka a wode besi anan mu se w'ammfa saa nnooma yi ankoma won a.

3. Dan ka ne ka a gka ho

Wo tua wo dan ka kopem bosome a wo dan nkrataa no wu no mu. S¢ ebia:

e St krataa a wotwere de bad yen nkaee no deeti ye obenem 1 a, wobetua obenem ne Oforosuo dan
ka na w’atu ansana Kotonimma 1 aba.

e St krataa a wotwere de bad yen nkaee no deeti ye Ogyefuo 15 a, wobetua wo dan ka akopem
Oforisuo 30 na w’atu ansana Katonimma 1 aduru.

eye w'asedee se€ wobetua ka a wobeba de asiesie nnooma a wosee no wo wo dan mu ho anaa ka a
wobebo de aprapra wo dan mu ha se w’amprapra ha ansana woretu a.

4. Ahwehweahwehwe

Toronto Community Housing odwumayefoa beko akohwehwe wo dan mu ha se wode nkaebo krataa bre
yen se woretu a. Wobesan ahwehwe ho bio se wo tu a. esese wo dan mu ho ye te sedee na etee da a
wotu betenaa ha no. Wobetua adee a wobesge no biara wo wo dan mu ho, a esee kyen sede€ na esese
gsee no ka.

Ebia, se wode mfonyin a ewa krataa so tare dan ho a, esese wo wae firi ho.
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Wo Banb)

.
Wo banbs ho hia Toronto Community Housing. ﬁ'

Biribi si mpofirimu a, fre 911 bere biara

Adesg a yeye:

Toronto Community Housing (Mantamu Banba Beaeg) Community Safety Unit ye kuo bi a (apolisifod
sononko) special constables, (mantamu apolisifoo) community patrol officers, na asomafoo beaec ka
ho. Yen kuo no ko baabiara, nante wo fam, tena dadepanko so, anaa tena kar mu de wen mantamu ho.

Deg wobetumi aye:

Won a wate Toronto Community Housing ha no hwe wan fipamfoa. Won a wate ho no wa

(ayonkofoa kuo) “buddy system” a wade hwe wonho wanho so, wa adan no bi mu. Se biribi ha wo a, ka
kyere obi-te se fipamfoo fofora, w'adamfo, anaa (Mantamu Banbo Beaeg) Community Safety Unit.

Wo betumi afre (Mantamu Banbo Beaeg) Community Safety Unit na w’aba won amannee wo baabi a
ensese wode wo kar si ho mmaratos no wa Toronto Community Housing dan no ho.

Fre 416-921-2323, nnonhwere 24 wa damuu no, nna nson w2 nnawJtwe no mu

edeen na esi se wo fre 416-921-2323?

asomafod no bebisa wo nsem de ahu dee wo hia. Saa nsemmisa yi betumi aye:
e chefa na wowa?

e edeen na wo hia mmoa wd ho?

e Hwan na oka wo ho?

asomafod no nso bebisa wo nsem de ahu ampa ara se wade nnooma a wohia no erebre wo ntemntem,
sedee ebeye na obiara ho nka.Yebu telefon fre biara a yebefa na yene won a wowa tumi a €se no ye
adwuma bom de ma mmuaes a efata.

Tebea biara ye sononko.

e Setebea a wowd mu ye owuo ne nkwa a, a3somafod no befre (Toronto Mpofirimu Asomfoa)Toronto
Emmergency Services wa 911, amonom ho ara.

e St enye owuo ne nkwa tebea na enye adee a wohia (mantamu polisini) community patrol officer a,
asomafod no betumi atwere wa nsem no. (Mantamu apolisifoo) Community patrol officers no ne
Toronto Police Service ne (dan esohwe ho adwumaye) property management adwumayefoo beye
adwumma abom de adi wo haw no akyi.
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Won a wafre no pe a wommba wan din. Na nso, s wo pese wo ne polisini kasa dee a, )somafod no bema
w’abs wo din a edikan ne wo telefon akontahyedes.

Wo hia amaneebd bebree wa (mantamu banba) community safety ne (adebone to twa) crime
prevention ho a, ko baabi a Toronto Police Service wa wa komputaso wa www.torontopolice.on.ca.

Banba wa wo Mantamu Ha

Wo pese wotena mantamu a nyarewa nni na asomdwoe w2 a, €ses€ won a wate ho no di saa nhyehyee
yi nso:

1. Yen (adwumayefod ne won a wate ha no) bebu obiara a ote ha na yeahu se nipa a €te ha firi nkuro
ahoroo so.

Yehu ampa ara s€ eha ye mantamu a asomdwoe, apa mu te€ na banba wo.

Yegye yen bone ne yen mma, abusuafod, ahohoo, ahohoa, ne ayenmmoa nneygebone to mu.

Yebu adan a ewd yen mantamu ha nyinaa, a adan a wode ma ahan, nkurafoa adan nyinaa ka ho.

AW

Yebu na yehu se Toronto Community Housing mmara, dan ho nkrataa nhyehyee, ne mmara nyinaa
di mu.

Se wo hu anaa obi ada suban bane bi adi akyere wo a, mesre wo fre (Mantamu Banbo Beaeg)
Community Safety Unit wo 416-921-2323.

Suban bone ho nhwesoa no bi betumi aye:

e Dede mmorosod

e Worebue abrannaa pono ama ahohoo

¢ Nenamnenam a wonye adwuma biara

e Wo toto fi gu basabasa/woto nwura gu baabiara/nwura kankan
e Wo bu nipa animtea anaa woka asem yaayaa kyere nkurafoa

e  Woye nkurofoo ayayadee

e  Wo mmfa ahoma ns> wo kraman mene

e Fie mu nsiesie a ede asiane ba/ nnooma bebree a stetareso

(Mantamu Banbo Beaeg) Community Safety Unit ne (Dan no ho Adwumaye ha) Operating Unit anaa
(Dan Panyin) Property Manager di nkuroba a efa suban bone akyi.

Adee a €ho hia: Won a wate ha a wada suban bone adi no wabetwere krataa de aba won koko. Se enye
koraa a, Landlord and Tenant Board no betumi atu wan. Yebesan afre polisifoo anaa akuo fofora sedee
€SE.
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Banb> wa wo mpontuo ho

Se wo pese wo bd wo ne wo dan no ho ban a:

Mmue apono a wade wura danmuu no mu ne apono no ano nto ha. Se woye saa a, wode obiara a
ote dan mu ho no to asiane mu.

Mfa hwee nsi abrannaa ha. Se woye saa a ede ogya asiane beba. W'amfa hwee ansi abrannaa ho a
gremma obiara nhinti hwee nte nhwe. ema fam ha ne kapet no so ye kama. €san nso boa mpofirimu
adwumayefod ma wotumi wura mu ntemso.

Hwe (afidie a edi aforosiane) elevator no mu ansana w’awura mu. Se obi wo (afidie a edi aforosiane)
elevator no mu dada a wo ben no a w’adwene mu ntene wo a, twen dee etoaso no.

Ka wo pono to mu na fa safoa to mu berebiara.

Se wo de nhyehyee a wade wura mu no ereye adwuma a, hu ampa ara s wonim nipa a arefre no
ansana w’abue pono no ama no.

Mma adetanfos ne nkurafoa a wonnim won nwura dan mu ho.

Mfa wo safoa anaa (ponopan safoa) fob no baako mma obiara a ante wo fie ho.

Se wo safoa anaa wo (ponopan safoa) fob yera a, bo wo esohwefoa no amannee amonom ho ara.
Se wonni hanom mmere tenten mu a, ka kyere wo esohwefoa no. Won a waahan dan a wan dan ka
gyina wan akatua so a wagya wan dan to ho ma no boro nna 90 so wa bere a obiara nte ha no wan
dan ka a aban tua bi no betumi aba wan.

Ngya nkwadaa nkoara wo fie ho.

Ka kyere wo esohwefoa no:

« Se wohu kanea a awu w2 dan mu ho anaadannohoa

 Se baabi wo honom a €hia se wate snoo anaa asukotwea a

« Se wohu nnua, nwura ne ban a €hia se watwa a.

Banb>s wo baabi a wo de wo kar si ne wa kar mu

Mma obiara nni w’akyi se woreka baabi a wo de wo kar si wa dan no ase& ho anaa baabi a wade kar
si wa soro ha no a. Se wohu obi anaa biribi a ema wo yam hyehye wo a, tena wo kar no mu na mia
aben no so anaa tu wo kar no firi ha ka. Ka wo haw no kyere (Mantamu Banba Beaeg) Community
Safety Unit. Wobetumi asan aba bere foforao mu.

Ntie nwom bere a worenante akaotena wo kar mu anaa wonam kwan mu a sedeg ebeye a wobete
deg erekoso wa kwan no so.

Se wowa dadepanko a, ma polisifod nye ho nkrataa mma wo. Ta krado papa to mu. To wo
dadeponko no mu wa adeg a waontumi ntwa anaa entumi mmu ho.

Se wo dadepankd no nni agyinahyedee akontahyedee a, twere akontahyedee a obiara ntumi mpopa
wd dadee no nkyen ne nsa no ho sedee ebeye na wobetumi ada no adi se eyera a.

To wo kar pono mu mmere nyinaa mu, s€ woreka a ne sg €si ho a.

Ngya nnooma a esombo wa wo kar mu.

Hwe wo kar no mu ne asee ansana w’atena mu.
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e Se wo kar see a, bue apampam, to pono no mu na tena mu twen polisifod anaa (kar kesee a etwe
kar a entumi ntu) tow truck. Mmue pono no mma obi a wonnim no.

Fieketewa ho banba

¢ Nante kwan a nkanea wa so. Mfa kwantea so.

e Huampa ara s€ w’ato wo mpomaa ne w’apono a ewd fam ha no mu yie, ne titiriw no se wiem ye
hye a.

* B kanea biara a ahye anaa nnua biara a anyin aboroso amannee kyere wo esohwefoo.

e So wo mfikyire kanea no si so anadwo. Eyi boa ma won a wonam wo mfikyire ha no hu fam yie.
ensan mma nkurafoa nni bane. To bulb a enhye nkanea bebree sedee ebeye na wommo ka wa kanea
ho.

(Ogya agora ho banbbs) Fireworks safety

Wonni ho kwan se wobeto (Ogya agora)Fireworks wa Toronto Community Housing mu, bere biara.
ewom se eyefe se wobehwe deg, (ogya agora) fireworks nye mma nkwadaa, mpanyinfod ne ayenmmoa.
ebetumi asd gya na asee afie.

ebetumi nso ama obi apira te s€ ahye, atwa, na afira w’ani.

Se wo pese wohu baabi a woye f(ogya agora) fireworks wa kurom ho a:
e Fre kurono w311 so
e Ko www.toronto.ca/special_events /

Se wowd nsemmisa anaa dhaw bi a, mesre wo hu:

e Wo dan esohwefos no

e Mantamu Banbo Beaeg) Community Safety Unit wo 416-921-2323
e Biribi si mpofirimu a, fre 911

ogya ho banba

Se wo hu se ogya erehye a, fre 911 bere biara a.

Ndwene da s€ obi afre 911 dada. Hu ampa ara s€ wo de wo:
e Din

e Wo dan no adreese

e Baabia ogyahee no wo no bema won

Afidie a etumi gye nkwa
Nwusie adoma beye dede de aba wo koka. Toronto Community Housing dan biara wa nwusie adoma.
Nyi nwusie adoma no da.
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Fa nwusie adoma no ye adwuma yie

Se wo nwusie adoma no s> wa bere a nwusie firi wo fononoo mu anaa gyaare na se ogyahyee biara
mmaaes a, huhu nwusie no firi adoma no ho anaa mia (ye diin) “hush” adeg no so. Se wo nwusie adoma
no nye adwuma anaa s€ adoma no s> wa bere a nwusie biara nni ha a, mia (ye diin) “hush” adee no so
na fre (Baabi a Wohwe Nipa) Client Care Centre no.

Yeadwumayefod no hwe de hu ampa ara se wo nwusie adoma no ye adwuma bere biara a wobeko wo
dan mu ha no, ne bere a woreye afe-afe fie no mu hwehwe a no. Se nwusie adoma no nye adwuma a,
wobesiesie anaa wobesesa no. Se wo dum anaa woyi nwusie adoma no a, wo de w’ankasa wo ho,
w’abusua, ne wo fipamfoo to asiane mu. Yebebo Toronto Fire Services amanneg ama wode krataa a
wade beba wo koko abre wo. Wobema w’atua ka biara a wabebo de asiesie na wobetumi ama w’atua
sika akopem $50,000. S¢ eyi si boro mprenu so a, wabetu wo.

(Mframa bone a etumi kum nipa wa fie mu adoma) Carbon monoxide alarms

(Mframa bone a etumi kum nipa wo fie mu adoma) carbon monoxide alarms no bebo wo koko se
mframa bone, a eye mframa a enni panpan, no daaso wa dan mu ho a. (Mframa bone a etumi kum nipa
w2 fie mu adoma) carbon monoxide alarms no wa adan a emu nnooma no hye fossil fuel, se ebia (kodoo
a ema nsuo hyee a n’akadee ye mframa) gas hot water heater anaa (fononoo) furnace.

ewd dan mu ha no, (mframa bone a etumi kum nipa wa fie mu adoma) carbon monoxide alarms no wo
adan a €toa so mmienu w2 soro, mmienu wa fam ne baabi a nnooma a fossil ne won akadee erehye ne
ew)d baabi a wade kar si wa dan ase ha no soro ho.

Ye krado biribi si mpofirimu a

e &sese wowd nhyehyee wa nea a wo ne w’abusua beye se biribi si mpofirimu a. Mo nsua kwan a
mobefa so de afiri mo fie ho asomdwoe mu, ne titiriw no wowd mma nketewa a. Pe baabi a wo ne
wo fiefod no behyia a enye wo fie ha se biribi si mpofirimu a.

* Ye nnooma a mobehia se biribi si mpofirimu a (a w’atwere won a wan ho hia wo telefon
akontahyedee wo so) na hu baabi a ewo.

e Ma adwumakuo a waba nkurafod ho ban mmoa wo mma wommo wo ne w’abusua ho ban.

e Huampa ara se w’abusuafoo benim nipa a biribi ye wo mpofirimu a esese yefre no din ne ne telefon
akontahyedese.

Se ogya erehye wa wo dan mu ha na wo ntumi nnum no a, firi ho amonom ha ara, mia ogya adoma a

eben wo so na fre 911.

e Seogya erehye wo danmuu no mu a, kenkan nkyerekyere a etare ponopan no akyi no.

e Ansana wobebue pono biara no, fa wo nsa ka adee a wasomu de bue pono no ne pono no ankasa,
fiti fam, de kopem soro. Se pono no nye hye a, bue kakra. Se nwusie biara nni abrannaa ho a, fa wo
nsafoa na fa wo bata a wo fa a na wo ka (se wowo bi a) na fa atwedee a eben wo no so firi ho ko.

e To mu, nanso mfa safoa nto, apono a ewa ha nyinaa mu.

e (Ogya apono a ewd abrannaa ha nyinaa ankasa mu beto.
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Se wontumi mpue a:

e Fa mpopaho ne mpasotam a afoa kata ntokuro a nwusie betumi afa mu. Fa cellotape tare ntokuro
a wode wo krataa fa mu ne baabi a mframa fa ba biara.

e Ko abrannaa ha anaa dan a emmen nwusie no. Nwusie foro ka soro, enti ko fam, se wobetumi a.

e Hata mpopaho anaa mpasotam w2 wo mpomaa anaa w’abrannaa ho fa ye nsenkyerenee kyere
ogyadumfoo baabi a wowo.

e Mia w’ani se wobema wo bo ato wo yam.

Toronto Fire Services tu fo se wobeye bato a saa nnooma yi bewo mu sedee wobenya biribi wo wo ho se

ebase ogyahyee ba a:

e Mpopaho anaa mpopaho ketewa a wobetumi afo de ahye pono ase, na wobetumi nso de akata
w’ano ne wo hwene ano, sedee ebeye na wobetumi ahome wa baabi a nwusie wo.

e Duct tape ne foil a wodebekata tokuro a wade wo krataa fa mu ma wo ne tokuro a mframa firi mu
ba.

e Hwerema a wobebo de asre mmoa.

e (Ogyaten a wobetumi asa se wodum kanea no, se nwusie abunkam abrannaa ho, anaa besa de aye
nsenkyerenee de asre mmoa.

e Marker a wobetumi de atwere nsem w2 ntoma, apono anaa mpomaa anim.

e Mpasotam a wode asaawa aye. Se nwusie bunkam wo dan mu ho a, fo mpasotam no na fa ye
ntomadan wa mpomaa a w’abue nkyen.

e Roba bokiti a ewa nkatasoo a wobetumi de biribiara a w’atwere wo saa krataa no so no beko mu. Se
ogya erehye a, fa nsuo gu bokiti no mu.

Wo pe amaneebd bebree wa ogya ho banba ne dee wobeye a eremma ogyehyee mma a, ko Toronto Fire
Services wa komputa so wo www.toronto.ca/fire.

Nkanea dum

Toronto Community Housing biara ye sononko. Adan no bi wo mpofirimu generator na ebi nso nni bi.
Se waodum kanea na wopese wo ba yen amannes a:

e Fre Toronto Hydro wa 416-542-8000.

e Fre (Baabi a Wohwe Nipa) Client Care Centre.

Se wodwene se kanea a woadum a no no bekaso aboro nnanhwere mmiensa a, adwumayefoo de nkaebo
bebo ha na woakasra wan a wate ho no wa wan adan mu de ahu ampa ara se wowa birirbiara a wohia a.
Amaneebo bebree wa kwan a wobefaso aboaboa wo ho wa mpofirimu wa krataafa 56 ne 57.

Se wo pese wosua biribi bebree wo nkanea dum ho a, ko www.torontohydro.com.
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Woreka Ho Bi

Bra nhyiamu no, ye nhyiamu bi, anaa ka kuo bi ho!

Kwan a Wobefa so aka Wo Mantamu no Ho
Won a wote ha no nyinaa wa ho kwan se waka ho bi. Biribi wo ha a eho hia wo? Bra
nhyiamu, ye nhyiamu bi, anaa ka kuo bi ho.

Won a wate ha ne (Mantamu Asomfoa) Community Services nyinaa ye adwumakuomuu a wade wan ho
ato ha se wobeboa de, nhyehyee, akwanya a nneyee a ewa ha beboa wan a wate ha no. Adwumayefoo a
wow2 saa adwumakuo ha yi nso boa ka a won a wate ha ka a waka ho bi no wa Toronto Community
Housing mantamu nyinaa no.

Nhyiamu

Kuo ne Adwumayefookuo nhyiamu

Kwan mmienu na eda ho de ma wan a waahan dan wa (Toronto Community Housing Adwuma
Mpanyinfoa Kuo)Toronto Community Housing’s Board of Directors no mu. Won a waahan dan a wopese
woka ho bi no betumi de krataa ato mu na wan a wate ha no ayi wan de wan ahye saa dibea ho mfee
nnan biara. Kuo ne Adwumayefookuo nhyiamu no wa ha ma obiara.

Nhyehyee no ba baabi a yewa wa komputaso no wo www.torontohousing.ca.
Se wopese wotwere biribi anaa woka biribi de fa nnooma a wabeka ho asem wa nhyiamu no ase no a, fre
416-981-4232 (w2 Kuo Nhyiamu ho) anaa 416-981-4194 (wo Adwumayefookuo nhyiamu) ho.

Mantamu Nhyiamu

Adwumayefoo betumi ahyehye nhyiamu a woye wa wo mantamu ho no na w’akasa afa Toronto
Community Housing adwumaye ho. Won a wate ha no nso betumi ahyehye ama won a wate ha no, na
w’akasa afa nsem a erekoso wa mantamu ho.

Baabi a wode amaneshbo ba

Toronto Community Hosing no bebree wa baabi a wode amaneebo ba baako anaa deg eboro saa a wode
akwanmunsem ne amanecgbd bo so ma won a wate ha no. Hwe baabi a waode amanegba bo wo wo
danmuu no mu na sua biribi fa dwumadie a srekoso wa wo mantamu ha.
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Baabi a Yewa wo Komputaso

Baabi a Toronto Community Housing wa wa komputaso no wa akwanmusem ne amanegbo wa
www.torontohousing.ca de ma wan a wate ho no. Wobetumi nso ahu mmara, nkrataa ne dwumadie a

erekaso wa wo mantamu ho.

Des Wobehu no

Wo pese wo ka ho bi?

Wo pese wo ka nea wo mantamu no ye no ho bi a, ma wo (Mantamu Asomfoa Panyin) local Community
Services Coordinator no aso nte. Ko wo (Dan no ho Adwumaye ha) Operating Unit anaa (Dan esohwe ho
Adwumaye ofese) Property Management office anaa fre won wa (Baabi a Waohwe Nipa) Client Care
Centre ho kohu odwumayefoa a obeboa wo wa ka a wobeka ho bi no.
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Wobetumi afre anaa anya Toronto Community Housing asom nnanhwere 24 wo
damuu no mu, da biara wa afe no mu w2 416-981-5500 TTY anaa w2
help@torontohousing.ca.

Fre anaa fa nkra fa komputa so koma (Baabi a Waohwe Nipa) Client Care Centre no:

e Daadaa adesiesie a wabisa

e Nsemmisa a wowd wd wo dan ka anaa wo dan nkrataa ho

e Bisa se wonyi wo nka dan foforo mu

e Amaneegbd wa kwan a wabefa so ayi obi afiri anaa de obi aka wo dan nkrataa no so, anaa biribiara a
efa wo dan a waahan no ho

e Se wohia se wansiesie biribi mma wo mpofirimu a, fre bere biara; mfa nkra mmre yen wa
komputaso. Yewd kasa nkyereasee wa kasa 170 mu na ewd ha .

TTY (Telefon a Watwere so) afidie ye afidei a eboa wan a waaso asi, wonte kasa yie, anaa wantumi
nkasa ma watumi fre wa telefon so. Wa saa akwankyere yi mu no, woatwere TTY akontahysdee wo
baabiara a ewd ho.

Toronto Community Housing’s (Mantamu Banb> Beaeg) Community Safety Unit:

Fre 416-921-2323
e W5 banba nsem ho

e Na bdamannee wd baabi a ensese wode wo kar si ho mmaratod wa Toronto Community Housing
ho.

Adeg a £ho hia: Sua nnooma bebree fa (Mantamu Banbo Beaeg) Community Safety Unit wa krataafa
aduasa mmienu (32) so.

Akontahyedee a eho Hia

Kuo Asomfoa: 211 anaa 1-888-340-1001 TTY
Fre gye amaneegba wa Kuo Asomfoa ne mantamu nnwumakuo a wowd wo mantamu ha. Won a wobefa
telefon no ka kasa ahoroo bebree.

Kuro Asomfoa: 311 anaa 416-338-0889 TTY
Fre gye amaneeba wa asom a City of Toronto de ma no. Won a wabefa telefon no ka kasa ahoroo
bebree.
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Toronto Public Health: 311 anaa 416-392-0658 TTY

Wofre a wode wo bema aomannyinaa ayaresafod nimdeefos a wontua hwee, odbema wo amaneebo a efa
w’apomuteeho a gye asiesem ne afotuo, anaa nso wopese wotwere wo din wa apomutee adesua te se
aduane nkyerekyere ne apemfoo nkyerekyere ho a.

Telehealth Ontario:

1-866-797-0000 anaa 1-866-797-0007 TTY

Fre na gye afotuo a eye asiesem efa w’apomutee ho anaa amaneebo firi wo neeseni a owo abodin krataa
no ho.

Municipal Licensing and Standards:

311 anaa 416-338-0889 TTY

Fre na gye amanegbo wa dan no nhyehyee ho (te se mmere ne se w’ansiesie nnooma a esese wosiesie a)
anaa s€ wo pe s€ wo ba nkuro wo mmaratod wo baabi a obiara tumi ko ne mmaratoa wa ankorgankore
adan mu a.

Toronto Ombudsman’s Office:

416-392-7062 anaa 416-392-7100 TTY

Fre na ba nkuro fa kuro aban (a n’akuo, badwafoa, akuo-akuo, na Toronto Community Housing) ka ho bi
s€ wosd nea ewd ha nyinaa hwe na hwee anye yie a.

Landlord and Tenant Board:

416-645-8080 1-800-268-9242 TTY

Fre gye amaneeba wa Residential Tenancies Act ho. Saa mmara yi kyerekyere dee fiewura ne won a
woahan fie a wote mu wa Ontario no ho kwan.

Community Legal Education Ontario (CLEO):

416-408-4420

Fre na gye mmara ho amaneegb a wo ntua hwee. CLEO ntu fo wo mmara ho, na mmom Legal Aid ye
saa.

Legal Aid Ontario:
416-979-1446 or 416-598-8867 TTY
Wo fre mmara asomfos a wo ntua hwee anaa ne boa wa fam.

Federation of Metro Tenants’ Associations:

416-921-9494

Saa adwumakuo a won adwumaye ngyina mfasoa a wobenya so yi ye adwuma de ma wan a waahan dan
no nnodma a wawd ho kwan no mpontuo ho. Fre na gye amanegba wo nea wowd ho kwan se obi a
wdahan dan.
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Telefon Akontahydee a wofre se wohia banbd a

Saa akontahyedee yi na wofre nnaonhwere 24 damuu no mu, da biara wa afe no mu.

Adee a eho hia: Mma saa akontahyedee yi mpa wo ho sedee ebeye na wobetumi anya mmoa a
worehwehwe wa mmere a wohia no mu.

Mpofirimu Asomfos: 911

(TTY ne telefon a watwere so a ewd hd).

Mia adet a ete atwereee mmienu ntam safoa no so kopem se mmoa beba. Fre saa akontahyedee yi
berebiara wo mpofirimu. Wo fre saa akontahyedee yi a ede wo beka akoma Toronto Police Service,
Toronto Fire Service ne Toronto Paramedic Services tee.

Toronto Police Service Central Dispatch:

416-808-2222 anaa 416-467-0493 TTY

Fre saa akontahyedee yi se biribiara nsii mpofirimu a. Toronto Police Service ye adwuma w2 adwuma
nketewa a atwa ahyia wa kuro no mu. Wo pese wo hu won adwuma mu a eben wo, ne kwan a wobefa
so de anya wan a, ko www.torontopolice.on.ca/divisions.

(Mmarasodifoa) Crime Stoppers:

416-808-8477 oré anaa 1-800-222-8477

Fre saa akontahyedee yi se wowa amaneegbs fa mmarato bi a wopese wobo polisifoo amannee a. eho
nhia se wobebo wo din.

(Apirafoo Asomfoa) Victim Services: 416-808-7066
Fre saa akontahyedee yi na bisa mmoa ntemntem ma apirafoo.

Ministry of the Attorney General

(Apirafoo Aboafoa Akontahyedeg) Victim Support Line: 416-314-2447

(Anopa 8 kapem anwummere 10, nna nson wa nnawatwe no mu)

Fre won ntemntem na wommra baabi a apirafoo no wao no mmeboa wan. Woboa wan wa kasa ahoroa
bebree mu.

(Telefon akontahyedes a Mmaa a Waboro wan tumi fre so) Assaulted Women’s Help Line:
416-863-0511 or 1-866-863-7868 TTY

Fre saa akontahyedee yi na bisa mmoa ma mmaa a Waboro wan. Waboa wan wa Boraofo Mu anaa
French mu.
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Amanehunu Ho Mmoa

Akontahyedee a ewa ho a wobetumi afre s€ wo, anaa manifoa bi, hia mmoa wo
adwene mu yaree anaa nnubone fa a wontumi ngyae ho a. Fre 211 na hwehwe asom
bebree a ewd wo mantamu ho.

Toronto Distress Centres: 416-408-4357 TTY
Ma mmoa wa awerekyekyere, amanehunu bi ho na woboa ma wo nku wo ho .

Gerstein Centre: 416-929-5200
Boa mpanyinfoo a a wate City of Toronto a enam adwene mu yareg nti wowa amanehunu bi mu.

(St. Elizabeth Ayaresabea) St. Elizabeth Health Care: 416-498-8600
(Baabi a won ofese wa wa Toronto) 416-498-0043
(nnanhwere 24 wa damuu no mu, nna nson wa nnawatwe no mu, wawd North York ne Etobicoke)

Woboa won a wohia mmoa w2 amanehunu bi mu na waka baabi a wan abusuafoa, wan adafos, ne wan
ahwefoo te koboa won.

Community Care Access Centres (CCACs):

416-314-5518 1-888-470-2222 TTY

Mmere a Wobue: anopa 8:30 kopem anwummere 5:00 . CCACs na wane wan di kan kasa s wohia
amaneebd bi fa nkokora ne mmerewa hwe ho a, na wabetumi ama wo amanegbs wa ohwe ahoroo a ew?
ho wo wo mantamu ho.Telecare Distress Centres of Canada: 416-920-0497

Boa won a waoka Mandarin ne Cantonese na enam adwene mu yaree nti wowa ahohiahia mu no.

Progress Place Warm Line: 416-960-9276
(anwummere 8 kopem dasuom)
Boa w an a wowd adwene mu yaree daadaa ne daa no.

Scarborough Hospital Regional

Mobile Crisis Team: 416-495-2891

Ma won a waadi aboro mfee 16 so a worehuamane enamse wowd adwene mu yaree no mmuaee. Woye
adwuma w2 East York ne Scarborough.

Youthdale Treatment Centres: 416-368-4896
Boa ma wasom nkwadaa ne mmabunu (a waadi kopem mfee 16) a wowd adwene mu yare€ ne wan
abusua wo Toronto.

Kids Help Phone: 1-800-668-6868
Tu wan a woadi mfeg 20 ne wan a wannii saa fo.

49



Children’s Aid Society of Toronto: 416-924-4646

TTY: mia 711, na afei fre 416-924-4646

Boa wa nhwehwemu, amanehunu ho mmoa, afotuo, ne 23som a emma wonni nkwadaa ani anaa wompo
nkwadaa.

Toronto Withdrawal Management System: 1-866-366-9513
Boa wan a woadi mfee 16 anaa woadi aboro saa a worehwehwe 2som a ebeboa wan ama woatumi agyae
su bi wo mmere a waonhia aduro wa City of Toronto.

Amaneebd a ewd ho de ma Mmabunu

Woyi nipa du a beyese emu nnan a wate Toronto Community Housing mu no nnii
mfee 25.Yewd adwumakuo a yene won ye adwuma bom de ma mmabunu a wote
yen mantamu hu fekuo dwumadie a ewa ho wo mmeaee bebree te se agora, nimdee
w2 nsaanodwuma bi ho ne nwomasua sedee ebeye na wabetumi aye emu bi.

Sua nnooma bebree fa ho wo www.torontohousing.ca anaa wo ne wo mantamu dwumadie

adwumayefoa no nni ho nkommo.

Eyi ye nnooma a ews ho a mmabunu betumi anya no ntem:

www.toronto.ca/youth anaa fre 211
Mmabunu Mpontuo Beaee:
Kar ahan dwumadie, adwuma a woye a wongye akatua a ewd ha ne nnooma bebree a aka.

www.211toronto.ca/topic/youth anaa fre 211
Twere dwumadie a ewd mantamu ho de ma wan a waadi efiri mfee 12 so de kopem mfee 29.

www.torontopaye.ca anaa fre 416-397-5627
Nkabom a eboa ma Mpontuo wa Mmabunu Adwuma Hwehwe Ho: a ewd ho de ma mmabunu a wote
Toronto mantamu a adeboneye daaso.

www.woodgreen.org anaa fre 416-645-6000

Woodgreen Community Services:

Mmabunu nhyehyee a wontua hwee di dwumadie a €ye anigye, boa wo wo wo sukuu adwuma ho, na
woboa mmabunu a w’aba Canada foforo a waorehwehwe adwuma aye.
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Amaneegbo a ewd ho de ma Nkokora ne Mmerewa

Woyi nipa nnan a wate Toronto Community Housing mu a won mu baako adi mfee
59 ne akyire. Yeye adwuma de ma asomdwoe, mantamu a nyarewa nni de ma yen
nkokora ne mmerewa a waote mantamu biara so no. Wo ne wo mantamu
odwumayefod a aboa no nni ho nkommo fa sua nnooma bebree wa ho.

Eyi ye nnooma a ews ho a nkokora ne mmerewa betumi anya no ntem:

www.toronto.ca/seniors anaa fre 211
Toronto Seniors Portal: adan a wada mu, baabi a wanya sikas firi, ayaresa 3som ne nnooma bebree a
eka ho.

www.rev.gov.on.ca/en/credit/gains / anaa fre Service Ontario wa 1-800-267-8097
(Akatua a eda Ho a Watua Ho Nhyehyse) Guaranteed Annual Income System: hu ampa ara s€ wowo
akatua bi a wotua de ma Ontario nkokora ne mmerewa a wafata bosome biara.

www.mcss.gov.on.ca/en/mcss/programs/social/odsp / anaa fre Service Ontario wo 1-800-267-8097

Ontario Disability Support Program: wan a waadi mfee 65 anaa aboro saa a womfata se wonya Old Age
Security na wohia sika no betumi afata se wobenya sika afiri Ontario Disability Support Program no mu.

www.servicecanada.gc.ca /anaa fre Service Canada wa 1-800-622-6232
bosome akatua bio a ewa ho a watua de ma nkokora ne mmerewa a
wogye Old Age Security a won akatua sua.

Old Age Security: bosome akatua a wotua ma nkokora ne mmerewa a woadi mfee 65 anaa aboro saa a
woatena Canada akopem mfee 10 so.
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WO MANTAMU JSOM

Twere akontahyedee wa asom a wohia wo wo mantamu ho wo saa fa ha vyi.

Se ebia, wo de wo mantamu ayaresabea (akeseemu), doketa ofese a wotumi ko a wo nhia nhyehyee,
mmara ayaresabea, baabi a wogye aduane a wontua ka, ne ade. Fre 211 anaa 311 na bisa amanegbo wo
asom a wohia no nyinaa no beka ho.
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Tu
Se wonam mmara kwan so tu dee waahan dan no ne ne fiefoo enam se waanye won asedee sedee
woatwere wo Residential Tenancies Act mu.

Fob

Nso san de “safoa “. Fobs na wode bue Toronto Community Housing ponopan a wade wura danmuu no
mu no. eye adeketewa, wade plastik anaa dadee na aye, s€ wo de fa adee a €ba pono no nkyen no a na
afei pono no abue.

Fiefoo
Ye won a wate wo dan mu ho nyinaa. esese woma wo fiewura no hu obiara a ote wo dan mu ha. Wo
fiewura no wo mmara a ade nipa ka anaa adeyi nipa firi wo fie ho.

Housing Services Act, 2011 (HSA)
Mmara a edi dan ka a egyina akatua so (RGI) afie ho wa Ontario (RGI). Asi Social Housing Reform Act,
2000 mmara no anan mu.

Nsisie
Nnaadaa (te se.,ntoro anaa asisie) a w’aye w‘adwene se wobedefedefe obi ama no ama wo sika bi anaa
osisifod no benya wo so mfasoo.

Fiewura
Ws saa akwankyere yi mu no, Toronto Community Housing na eye fiewura.

Dan nkrataa

Nhyehyee a eda fiewura ne dee ohan dan no anaa wan a waahan dan no ntam. €ka dan koro a waahan
afiri fiewura no ha no, dan ka, na €ka dee fiewura no ne dee ohan dan no wa ho kwan ne wan asedes. S¢
w’ahan dan a, na ekyerese w’ahyia Toronto Community Housing adwumayefod na w’ahye wo
nsaasehyedee wa dan nkrataa no so. Na woasan nso ama wo dan no ho nkrataa no nsesoa bere a wade
dan no han wo no.

Residential Tenancies Act (RTA)
Mmara a ekyere nea fiewura ne won a wate dan no mu a waahan dan no wa ho kwan ne wan asedee.
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(Obi ahan dan na ade ama obi fofora se antena mu nkopem mmere bi) Sublet

(Obi ahan dan na ode ama obi fofora se antena mu nkopem mmere bi) Sublet ase kyere ne se wo bere a
obi a w’ahan tu firi dan a w’ahan no mu na arema nipafofora atena ne dan no mu. Wo dan nkrataa no
mma wo ho kwan se wobetu afiri wo dan no mu de wo dan no ama ahan.

Won a Waahan Dan

Nipa a w’ahye ne nsaasehyedee wa dan nkrataa so na agusoara te ne dan mu ha. (Eyi nso betumi aye
nipakuo bi.) Ebetumi aba se wowa nkurafoa bi a wote wo dan mu ha a woka wo fiefoa ho deg nanso
enye won na waahan dan no. Se ebia, nkwadaa a wonnii mfee 16 no wo mmara kwan so no wanni ho
kwan se wohye won nsaasehyedee wo dan nkrataa no so enti wonhu wan se waahan dan no.

Dan Han

Ayonkofa a eda fiewura ne dee w’ahan dan no ntam (anaa wan a waahan dan no s€ wan a wahyee wan
nsaasehyedee wa dan nkrataa so no doaso kyen baako a). Dan nkrataa na ebo dan han ho ban,
Residential Tenancies Act €na, afei nso se aban tua wo dan ka no bi a, Housing Services Act na ebeb wo
dan a w’ahan no ho ban.

Dan
W saa akwankyere yi mu no, dan ye fie a w’ahan afiri Toronto Community Housing ha (s€ eyedan keseg,
fie ketewa, fie, ne ade.)

Akwankyers W3 ogya ho banb)

Mma asiane biara nsi wa wo gyaare.

e Popa wo stove so kama na ngya nsi so wa bere a wonni ho.

e Dane adeg a worenua mu aduane no nsa fa ka baabi a wontumi mpem na nkwadaa nsa ntumi nsa
mu.

e Bue mpomaa ma aduane panpan mpue. Mmue wo dan pono no. ebema nwusie agye abrannaa ho
na ama ogya adoma a ewa fie ha asa.

e Mmue mpomaa anaa mmue pono No S€ ogya sd a. S¢ wo ntumi nnum gya no ntemso a, firi wo fie
ho amonom ha ara, mia ogya adoma a eben wo no so, na fre 911.

e Se wo gya adoma so bere a worenua aduane a, mia (ye dinn) “hush” adeg no so
Eyi bema adoma no aye dinn bere a nwusie no firi ha no.

¢ Nyi nwusie adoma no mfiri baabi a €ba no da.
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Hwe yie wa nnooma a etumi s2 gya ho.

e Faadee a wode sd gya ne mankyese to yie.

e Mma kyenere nsi so wa bere a wonni dan mu ho.

e Nto Nnooma a etumi sd gya te s€ aduro, ammonia, anaa angwa ngu nwura tokuro no mu.
e Bisa wo esohwefoo no kwan a wobefa so ato nnooma a etumi sa gya agu vyie.

Hwe yie se worenom cigret a.

e Fansoo no gu nsoo apaawa so.

* Ngya cigret nsi so s€ wonni dan mu ho a.

e Nnom cigret wd mpa so.

e Wo nom cigret a de€ ebeka wo akyire no ngyina w’abrannaa ho nto ngu fam (Kenkan amaneebo
bebree fa eyi ho wo krataafa 19).

Mfa kanea ho nnooma bebree nhys wo plugs mu.

e Wo plug kanea ho nnooma anaa fie nnooma a €hia kanea bebree wo extension kord ne power bar
no so no de ogya asiane beba.

e Tokanea ho nnooma a CSA agye ato mu.

Nnooma bebree a atetareso bebree wa faako no de ogya asiane ba.

e Diwo fie ha ni na mfa nnooma bebree kwa ntetareso wa faako. Se wo anaa obi a wonim no hia
mmoa W2 nnodma a atetareso bebree wo faako a, fre (Baabi a Wohwe Nipa) Client Care Centre wo
416-981-5500. Yebeboa wo ama w’anya mmoa a wohia no.

Nnooma a wagya gu abrannaa ha ma asiane ba.
e Se wowd dan mu nnodma anaa nnodma bi a wopese wo to gu a, ngya ngu abrannaa ho da. Fre 416-
981-5500 na bisa won kwan a wobefaso ato nnooma akesee agu ne baabi a wobeto agu.

Ye boto a wofaaeg ara na wo ko.

® &sese nnodma a ebewd botd a wofaaee ara na wo ka no mu no ye nnooma a eho hia a wobetumi ahia
s€ biribi si mpofirimu a.

e Fa boto biara. Fa saa boto yi si pono a wode wura wo dan mu ha no nkyen. Fa se biribi si mpofirimu,
na wohia se wobefiri wo fie ho ntemso a.

Nnooma a wohia se wode begu wo bats a wofaaes ara na woka no mu
Telefon akontahyedee a €ho hia,a dee edidiso yi ka ho:

e Wo hwefoo anaa obi (waon) a esese wofre wan biribi si mpofirimu a

e Abusua ne nnamfoa

e >hwefoo sononko anaa odwumayefoo oboafoo

e doketa ofese

e Oduruyefoa/baabi a waton nnuro

e Adwumakuo a woba wo ho ban amaneebo
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Nnooma fofora a €ho hia:
e Safoa fofora
e Sikakorabea nwoma baako ne sika
e Ahwehweniwa, contacts, ne/anaa (ades a eboa wo ma wo te kasa battery) hearing aid batteries
e Pieto foforo
e Nnooma a wohia wa adwaree
e Nsuo akotoa
e Kuntu
e Ayenmmoa aduane ne aduro (se waohia no daadaa a) ne kaad a w’ayemmoa no paneg/mpanes wd
SO NSESOD.

Nnooma bio a esese ewd wo botd a wofaaee ara na wo ko no mu nie:

e Kaad a wo mfonyin wa so nsesod

e Nnawoatwe nnuro a doketa atwere ama wo, ayaresa nnooma ne mfidie sononko.

e Amaneebs krataa wo wo nnooma sononko a wohia enam yaree bi nti anaa yarefoo ho nnooma.
* Nnuane a wohia se wodi.

e Amaneegbd wa w’akyewades ho.

e W’ayaresabea kaad nsesoo.

Se wow) yaree sononko bi, wo hia oboafod, anaa wohia nkwa afidie bi a:

e Ba Toronto Community Housing amannee na dikan ne wan nye nhyehyee sedee ebeye na obi beba
abehwe sedeg wo ho teeg se biribi si mpofirimu a.

e Hye MedicAlert kaawa anaa kura wan agyinahyedee kaad no.

e Faadoma a eye w'ankasa wo dea a eye dede dendeen sedee ebeye a wobebo ama aye dede se wohia
mmoa a.

e Twere wo din ba wo mfidie ho na fa nkyerekyere wa kwan a esifaso ye adwuma ne sedes woma so
ka ho.

Ye krado:
e Hwan bio na esese wo twere ne din wa din a ewa wo mpofirimu krataa no so no?
e edeen bio na wobehia no mpofirimu?

St wohia amanesbs bebree sfa kwan a wobefa so aboaboa wo ho se biribi si mpofirimu a, ka:

The City of Toronto’s Office of Emergency Management wa komputaso wo www.toronto.ca/oem anaa
Emergency Management Ontario wo www.emergencymanagementontario.ca.
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Wobetumi ama Toronto Community Housing Ayse Fie a Wansee Kanea ne Nsuo Nnooma

Nsee kanea ne nsuo, na te nwura dodos a woyze so.

Yereye nsesae€ a ebema kanea ne nsuo so ate wa yen afie mu.

Sika a yebesee wa ka nketenkete ho sua a sika bebree bews ho a yede besiesie dan no.

Wobetumi aye w’afam dese:

e Dum kanea ansana w’apue.

e Nsee nsuo bebree se wodware a.

e Ngya nsuo no nsi so s€ woretwetwere wo se a.

e Fansuonyunu si wo nhnooma .

e Hata wo nnooma wa adeg a wohata nnooma w2 so (a enye ahoma so) wa w’abrannaa ha a enye
afidie a wohata nnooma wo mu.

e To wo mpomaa mu awdbere. Se ohyew wa mu dodo wa awabere mu, na s€ enha adwene a, fa wo
thermostat no ko fam anaa bo wo esohwefoa no amannese.

e Nsd wo fononoo no sedee ebeye na wo fie ha beye hye awobere mu se awd wa mu dodo a. etumi de
asiane ba. Ka kyere wo esohwefoa no sedee ebeye na yebesiesie ama wo.

e Mmue wo fridge pono nto ha, na mma emu nye nyunu nkyen sedee esese €ye.

e Boyen amanneg s€ wo pipe s0sd ha wontumi nto wo mpomaa mu yie a.

e Se woreto mfidie a won akadee ne kanea a hwehwe hunu se Energy Star ntarehoo no tare ho.

e Dum anaatuTV, stereo, ne komputa nyinaa ahoma firi mu se wo nhia a, anaa to power bar sedee
ebeye na wobetumi adum ne nyinaa abom.

e Te nwura dodoa a woto gu so, fa gu baabi a ebema waatumi de aye adefofora ho nnooma no fa gu
baabi a esg, san fa nwura ye adee a efata, wo mmere dodoo a wobetumi.

Se wowd nsemmisa wo sedee wobeto nwura a watumi de ye adefofora no agu no ho anaa biribiara wa
wo dan no ho a, ka kyere wo esohwefod no anaa fre (Baabi a Waohwe Nipa) Client Care Centre ho.

57



