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Sua nnooma bebree

Wobenya amaneegbo bebree wo ti asem no ho wo saa akwankyere yi mu, a Toronto

Community Housing dawurobo, nhyiamu, mmara, nkrataa, ne nsem a woguso
twere ka ho wo torontohousing.ca.

Wo pese wo nya saa akwankyere yi baako a,

wobetumi:

e Atwa ne mfonyini wo torontohousing.ca/safetyguide
e Ko beae a dodoo tae hyiam, mantamu anaa (Dan Hwesofoo ofese) Property Management Office

¢ Fre (Beae a wohwe Nipa) Client Care Centre no wo 416-981-5500 anaa
help@torontohousing.ca

Na saa amaneebo yi ye pepeepe bere a wodaa no adi no.
Fa nsesaeg biara a wobegye koma help@torontohousing.ca
© osanaa 2021 Toronto Community Housing
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Akwaaba

Toronto Community Housing wo adan bebree a fiefoo 58,000 a wowo fipam a atwa ahyia
wo kurom ho nyinaa, a eye City of Toronto dea. Yebo yeho mmoden se adan a yeasisi no
mu te, banbo wo ho, emu nnooma nyinaa ye adwuma na adan no boo nso nye den, na
eboa ma won a woahan adan no ma wonya 9som ne mmoa a gben won. Yene
adwumakuo bebree ye adwuma bom sedee ebebue akwan a ede mpontuo beba won a
ete yen mantamu ho abrabo ne asetena mu, na enam so ama Toronto asetena aye kama.

Won a woahan yeadan ne yen mantamu ho ho hia yen papapapa. Eyi ye akwankyere a
banbo ho nsem a efa Toronto Community Housing fie ne dan ho wom. gkasa bebree fa
kwan a wobefa so aye krado ato ho sg biribi si mpofirim a. esan nso kasa fa dwumadie a
Toronto Community Housing adwumakuo ahoroo di de boa bo mantamu ho ho ban.

Yeda adwumayefoo bebree ne won a wote ho, ne badwafoo a woka Tenant
Communications Workgroup (Wan a Woahan dan Nkommodie Kuo) ho, Responsible
Personal Accessibility in Toronto Housing (R-PATH) (Adwumakuo ne Adwumakuo a
Wohwe Ayarefoo wo Toronto Afie) badwafoo Kuomma, a wokyeree won adwene ne wan
mmuaee a womaaee de maa saa akwankyere yi beyee wo dea. Fa saa akwankyere yi to ho
na ma yen nte wo nka mmere biara a wohia mmoa no.

Adeg a eho hia:

Won a Woahan dan Akwankyere no wo ho de ma wo sedee ebeboa wo se wohia
amaneebo ntemntem a. Amaneegbo a ewo saa akwankyere yi mu no betumi asesa mmere
biara na ebetumi nso atwam.

ensese wo fa amaneebo a ewd saa akwankyere yi mu no s€ mmara afotuo. Senea
woatwere wo saa akwankyere yi mu no ne mmara a ewo Canada (oman, mantamu, anaa
dee ente saa), anaa Toronto Community Housing mmara, nhyehyee, anaa akwankyere
no hyia a, afei dee mmara no, mmara, nhyehyee, nhyehyee, anaa akwankyere no beye
adwuma. ensese wohu biriribiara a ewo saa akwankyere yi mu se eye bohye a Toronto
Community Housing erehye obiara se obeye anaa se onye biriribi, ode ne ho ato ho sg
obeye anaa opene so.

Se m’akwankyere nwoma no yera a, mesre wo fa koma:
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Adreese:
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ASO0M ne mmoa

Wo betumi afre anaa wobenya Toronto Community Housing
Baabi a Wohwe Nipa (Client Care Centre) nnohwere 24 damuu no mu, da biara wo afe no
mu wo 416-981-5500 so anaa wo help@torontohousing.ca.

Toronto Community Housing’s Mantamu Banbo Beaee (Community Safety
Unit): 416-921-2323
e Sua nnooma bebree fa Mantamu Banbo Beaee (Community Safety Unit) wo
krataafa 8 so.

Banbo ho akontahyedeg a eho Hia

Nnidisoo yi ye telefon akontahyedee a wobetumi afre nnonhwere 24 wo damuu no mu, da
biara wo afe no mu. Adee a €ho hia: Mma saa akontahyedee yi mpa wo ho sedeg gbeye na
wobetumi anya mmoa a worehwehwe wo mmere a wohia no mu. Se wohia banbo ho
akontahyedee bio de aka eyi ho a wobetumi nso anya bi wo
torontohousing.ca/safetynumbers so.

Mpofirimu Asomfoo: 9-1-1 (nsem ne nsem a wotwere wo telefon so a ewd ho, anaa TTY,
nso wo ho). Fre saa akontahyedee yi bere biara a biribi besi mpofirimu, na wo fre saa
akontahyedee yi a ede wo beko akoma Toronto Police Services, Toronto Fire Service ne
Toronto Paramedic Services tee.

» Polisifoo akontahyedee a wofre se biribiara nsii mpofirim a: Fre 416-808-2222 anaa
416-467-0493 (TTY) se biribiara nsii mpofirimu nanso wohia polisifoo mmoa wo
(kwasiabuo ho, woreka krono bi ho asem akyere won ne dee ekekekaho). Toronto
Police Service ye adwuma wo adwuma nketewa a atwa ahyia wo kuro no mu. Ko
torontopolice.on.ca/divisions se wo pese wo hu won adwuma mu a eben wo, ne
kwan a wobefa so de anya won a.

Toronto Community Housing: Safety Guide 2021 Services and supports 7


mailto:help@torontohousing.ca

e Crime Stoppers: Fre 416-222-8477 anaa 1-800-222-8477 s wowo amaneeho fa
mmarato bi a wopese wobo polisifoo amannee a. eho nhia s€ wobgbo wo din.

e Apirafoo Asomfoo (Victim Services): Fre 416-808-7066 ma wommoa ntemntem ma
apirafoo.

e Ministry of the Attorney General Victim Support Line: Fre 1-888-579-2888 anaa
416-314-2447 24/7(nna nson wo nnawatwe no mu) na wo ne adwumayefoo a
wobetufo wo nea ewose woye ne won a wobetumi aboa wo ho. Woboa won wo kasa
ahoroo bebree mu.

o Telefon akontahyedee a ewd ho de ma Mmaa a Woboro won: Fre 416-863-0511 anaa

1-866-863-7868 (TTY) yi na bisa mmoa ma mmaa a Woboro won. Woboa won wo kasa
ahoroo bebree mu.



Banbs wa wo mantamu

Fre 9-1-1 mpofirim sg biribi te s€ ogya, mmaratoo bi ko so anaa s¢
biribi asi mpofirim a s€ woanhwe nipa no a obetumi awu.

—I

Adwumayefoo a wo fre a wobefa ye aduwma nnonhwere 24 da muu no mu, nna nson wo
nnawatwe no mu.

Community Safety Unit - 416-921-2323

Won a woahan dan no nyinaa wo ho kwan se wobetena
mantamu a banbo wo ha. Wo betumi afre Community Safety
Unit ho wo nsem a efa dee edidiso yi mu biara ho:

e Adebonyo ne mmaratoo dwumadie

e Won a wonni baabi a wode kar si mmara so

e Won a wofa baabi a wonni ho kwan se esese wofa

ho
e Dede mmorosoo

Community Safety Unit Kuo no
Adwumayefoo sononko bi wo ho a woye adwuma wo ho a wonye apolisifoo nanso wowo
ho kwan se woye nhwehwemu na wokye nipa se asem bi si wo Toronto Community
Housing agyapadee bi so a. Wobetumi ama banbo wo dwumadie sononko bi ase.

Parking Enforcement Officers wen baabi a wode kar si nyinaa na wowo ho kwan se
wobema tikiti na woayi kar a wonni ho kwan se wode si baabi a esi no firi ho.

Mantamu Banbo Afotufoo (Community Safety Advisors) boa ma woma won a woahan
dan no banbo ho nkyerekyere ma eto won a wote mantamu ho nyinaa.

Beae a Wokyere wo baabi a esese wo ko no (Dispatch Centre) fa telefon no se obi fre a,
hu ampa se wobo won adwumayefoo ho ban wo bere a worema won ani aku nipa dodoo
a wofre won wo akasanoma afidie no so na woatwere adwuma mpanyinfoo gyinabea wo
adwuma mu ho ato ho. Wasan nso ne mpofirim adwumayefoo ye adwuma bom sedee
ebeye a adwumayefoo mpanyinfod no benya mmoa a wohia wo bere a ese me.
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Community Safety Unit ne mmarahwesofoo akuo te se Toronto Police Service ye adwuma
bom. Wowen bom, ka bom ye adwuma sononko, na woboa won wo mmaratoo
nhwehwemu ho.

edeen na esi se wo fre a
Odwumayefoo a ofaaee no bebisa wo nsem de ahunu dee enti a woafre. Nsem a obebisa
no ye:

Wo din, adreese ne akontahyedee a wode benya wo (wope a wonnyi saansem no ano, na
mmom se akwanhyia bi na asi na esese wosan fre sedee ebeye na wobetumi adi a,
ebetumi aha adwene se Community Safety Unit adwumayefod no nsa ntumi nka wo a)

Baabi a wowo seesei ara ne baabi wo hia mmoa

Hwan na oka ho (se wo ka ho bi na woye yarefoo a, ma Odwumayefoo a ofaaee no nhu
se ebia wo behia mmoa sononko)

Se obi apira a

Se worefre enam biribi a asi ho mpofirim a nipa anaa nnooma bi a wodwene se asiane bi
beto won a, adwumayefoo a wokyere wo baabi a esese wo ko no beka akyere wo sg fre
Toronto Emergency Sevices amonom ho ara sedee ebeye a wo betumi aka dee wo nim fa
dee asi no ho. Adwumayefoo a wokyere wo baabi a esese wo ko no Mpofirim Asomfoo
befre Mpofirim asom na w’asoma Apolisifoo Sononko ama woakd baabi a asem no siiee
no.

Se eho nhia se Polisini Sononko beba amonom ho ara a, adwumayefoo a wokyere wo
baabi a esese wo ko no de w'amanegbo no bema won. Apolisifoo Sononko no ne
adwumayefoo a wowd ho saa mmere no ne Toronto Polisifoo (se wohia won a) bebom
aye adwuma kopem se wobehu deg eha wo no.

Wo betumi abisa asem a asi no akotahyedee afiri adwumayefoo a wokyere wo baabi a
esese wo ko no anaa Polisini Sononko no ho. Se woreka asem bi a asi akyere won na wo
mpese wobehu nipa a woafre won no a, Fre Crime Stoppers no wo 416-222-8477 so.

Dee wo betumi aye

Won a woahan dan a wate yen mantamu bebree mu hd no wo “ayonkofod kuo” anaa
mantamu nhyiamu a woye de hwe wonho wonho so. Na mmom, Sg biribi ha wo wo wo banbo
ne w'asomdwoe ho a, ka kyere obi a owd Toronto Community Housing. Weinom betumi
aye adwumayefoo a woye adwuma wo ofese ho, adwumayefoo no mu bi anaa Community
Safety Unit ho.



Banba Kamera

Toronto Community Housing de kamera a ehwe dee erekoso wo f
fie ho no abobo won adan nyinaa ho. Woboa won ma woye r
nhwehemu se obi bebo amanee bi akyere won wo mmaratoo bi
ho a. Kamera nso san boa won ma wosi mmaratodo dwumadie
ano kwan.

Won a woahan dan wo ho kwan se wotena ho a obiara nhu nea

woreye wd kokoam. Yema ene yen banbo ho ahiadee no nyinaa ye pe. Yede kamera no
bo baabi a obiara tumi fa wo Toronto community Housing agyapadee so. Yemmfa nsi
baabi a won a woahan dan, adwumayefoo, na esese obiara tumi ye n’adee a obiara nhu
nea woreye wo kokoam no. Se ebia, yemmfa kamera nsi baabi a ebema yeahu pono a
ano abue ato ho anaa wo adwaree anaa wo dan a wosiesie won ho wo mu.

Adwumayefoo a woye adwuma wo ho nkoara na wowo ho kwan se wobehu apaawa a
video no atwa no. esese Toronto Polisifoo twere krataa se wohia video no apaawa de aye
nhwehwemu wo mmaratoo bi ho a.

Se wotwe video no wie a, enna ho nkye, afidie no popa nsem a video no atwe ato ho no
mmere tiawa mu sedee woahyehye ato ho wo mmara kwan so no. Woma dee woatwe ato
ho da ho kyere se woma wohu se wo mmara kwan so no wobehia dee woatwe ato ho no
de aye nhwehwemu anaa wode bedi mmara dwumadie bi a, na mmom esese wobo yen
nkaee ansana woapopa dee woatwe ato ho no.

Deg wo betumi aye:

Wonhwe ye kamera no anim bere biara. ehia se wo bebo amanee wo mmaratoo anaa
asem a asi wo baabi a wo te ne dan a wo te ben ho no amonom ho ara sedeg ebeye na
adwumayefoo no behwe dee video no atwe ato ho no na ama woahu dee akoso no dodoo
a etumi tweee.

Ko torontohousing.ca/CCTV-policy kosua nnooma bebree fa dwumadie a apaawa a video
no atwe ato hO NO di, sedeg wade to hJ, kora no, ne sedee wOto twene.



Suban a emfata

[

Suban a enfata tea Mmara a ekyere nea fiewura ne won a \ ’
wdahan dan no wd ho kwan ne won asedee (Residential p N
Tenancies Act) ne yen nhyehyee. Deg edidiso yi ye = =
suban a enfata ho nhwesoo:

e adet a etea mmara, te s nnubone ton & ’,

e Adesee - worehyeda asee agyapadee no //

e Nsa boro anaa nnubone fa wo nipa mu |

¢ Ananteanante wo baabi a wo nni ho kwan sg
EWOSE WO nante anaa Nenamnenam a wony€
adwuma biara

e cigrethom wo baabi a wonni ho kwan se ewose woye saa

* Nneyee a ebema w’apira te se dan foro, woreso ogya agord, ogya So

e Suban bi a emma w’adwene mu ntene wo, te se woredi akoneaba wo obi fie nkyen
anaa worehwe obi kar mpoma mu

e woreye biribi hunu ama ogya adoma no abo

e Dede mmorosod

e woreto nwura agu baabi a emfata

* basabasayo anaa ayayadeeg su, te s€¢ worehunahuna won a woahan dan no



edeen na ebetumi asi

Toronto Community Housing adwumayefod ne won a woahan dan no beye adwuma abom
de aka suban a emfata ho asem na woahu kwan a wobefa so ama so ate sedee ese. Na
mmom, egyina dee woreye no so no, won a woahan dan woada suban a enfata adi no
wobetumi:

* De won ano abo won koko anaa woatwere krataa de abo won koko

e Ama Fiewura ne Won a Woahan Dan Kuo (Landlord and Tenant Board) “agyina

biribi so de atu won”
o Akye won anaa abo won koduu a ede won beko akopue asenibea

edeen ne tu a wagyina biribi so?

Wo mmara kwan so ne wa yen Mmara a ekyere s€ W2agyina biribi so atu wo (Eviction for
Cause policy) no, suban a enfata ye suban a wobetumi agyina so de atu wo. Suban a enfata
a wobetumi agyina so de atu wo no bi betumi aye:

* Nneyee bi a woye de tena fipamfoo bi anigye so na emma wonya asomdwoe wo

won fie

» Hyeda see agyapadece bi

e Bu mmara so se ebia wokuta akodeg anaa ton nnubone

e Y€ NNeyee a Emmo nnooma anaa emmo nkurofod ho ban

Obi a ote wo kyen biara suban ye w'asedee a won a w'abesra wo ne w’ahohod nyinaa ka

ho. Se woye nneyee bi a wobetumi agyina so atu wo a, Toronto Community Housing
betumi agyina so de atu wo fiefoo nyinaa.

Deg wo betumi aye:

e \Wopese wobo suban bi a emfata ho nkuro a, fre Community Safety Unit wo 416-
921-2323 so

e Ko torontohousing.ca/evictions-for-cause-policy kosua nnooma bebree fa
Mmara a ekyere s€ wdagyina biribi so atu wo no.

e Ko torontohousing.ca/guest-policy kosua nnooma bebree fa Ahohoo ne Won a
W’abgesra nhyehyee no
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Woagye wo dan aba so S »
Woagye wo dan abo so bere a wo fiefoo mma wo nya HELP 75
asomdwoe wo wo fie. Ebetumi aba se hu bi bunkam wo N ™ n a
WO anisoo anaa wo w'’adwene mu, anaa wo betumi '

asuro se biribi betumi aye wo sika.

Nkurofod a wonhia won no fa won a woahan dan no
adamfo0d sedee ebeye na wobetumi aba won dan mu ho,
anaa wofa ahunahuna kwan bi so de hu bi behye won
mu. Wobetumi mpo aye busuani.

Deg wo betumi aye

Toronto Community Housing betumi atu obi a wo nhia no nkoara se wo bo nkuro kyere
won fa wo tebea ho de kyere won a. Yete asee se wo te wo dan mu na obi agye abo so
ye adee a eyehu deg, nanso eho wo mfasoo se wo bebo yen amannee sedee ebeye na wo
benya mmoa. Gye a obi agye wo dan abo so no betumi de asem kesee aba daakye.
Egyina deg erekoso wo wo dan mu ho no, won a woahan dan a wommo gye a obi agye
won dan abo so ho amaneg no betumi anya asem, wobetumi agyina biribi so de atu won,
anaa ne mmienu nyinaa. Hwe na wo dan no ammo wo.

Se wo bo amanege se woagye wo dan no abo so a, yebema woako firi wo mpo mu na
mmoa biara a yebetumi de aboa wo bere a woredi tebea no ho dwuma no.

Se wo hu se obi agye obi dan abo so wo wo dan a wo te mu ho a, bo ho amanee nso.
Wo betumi abo dan a woagye abo so no ho amanee akyere:

e Community Safety Unit wo 416-921-2323 so

e Toronto Polisi Osom Adwumafa (Toronto Police Service Division) a ewd wo
mantamu

e Fre Crime Stoppers wo 416-222-8477 (TIPS) so



Woresi mmarato ano kwan wo wo mantamu

Abonteneso nsiesie

Se Toronto Community Housing ye nsiesie akesee anaa
san ye dan no foforo a, yehwehwe kwan a yebefa so
asieasie mantamu ho ne adan no foforo sedee ebeyeden
ama woatumi adi mmarato anaa aye suban bi a emfata
ho dwumadie.

Se ebia, yehu ampa se¢ kwan a ededa mantamu ho
nyinaa toatoaso, na emu ntete. esese wo tumi fa kwan
ahoroo so de ko emu biara so se wowo mantamu a
ebenben ho no a. Yehu ampa se nkanea wo nantekwan,
akwan ne baabi a wode kar si nyinaa kama. Se¢ yesi dan
a, yehu ampa s€¢ mpomaa ne abranaa no ne nantekwan ne baabi a wode kar si nyinaa di
animhwe.

Deg wo betumi aye

Nante baabi a nkanea aso kama wo kwan a eda ho dada a emmem nwuram.
Bo nkanea a abo anaa ahye biara ho amanee kyere wo esohwefod (Superitendent) no
anaa fre Beag a Wohwe Nipa (Client Care Centre).

Se wote fie ketewa mu a, SO wo mfikyire kanea no si so anadwo. Eyi boa ma won a wonam wo
mfikyire ho no hu fam yie ha ensan mma nkurofod nna suban a emfata adi. Wobetumi ato bulb

a enhye nkanea bebree sede€¢ ebeye na emmo ka wo nkanea ka bebree na ebema wo nkanea
ka ako fam pa ara.

Woresi mmarato ano kwan wo w9 dan anaa fie ketewa mu

Deg wo betumi aye
e To wo dan no anokwan nyinaa mu

e St baabi a wote anaa fie ketewa a wo te mu no wo abronsan ase a, hu ampa
ara se w'ato wo mpoma ne w'apono mu bere biara.

» Mfa hwee nwa pono ano mfa mmue anaa mfa biribi a esi kwan nsi abranaa ho
anaa atwedee no anim. Eyi tea dan ho nkrataa ne Ogya Mmara no (Fire Code).

e Hwe afidie a edi aforosiane no mu ansana w’afa. Se wo ti mu ntene wo a, twen
dee ebeba akyire no.



 Hu ampa ara se wonim nipa a orefre wo fieho nyinaa wo telefon no so ansana
w’ama no awura dan mu ho.

e Hu ampa ara se adwumayefoo a wobeye adwuma wo fie ho, te se won a
wasiesie dan no, de won ID kyere wo ansana woama won awura wo fie mu ho.
Se eba se esese wobesiesie biribi mpofirim a, wobebo wo nkaee nnonhwere 24
mu ansana adwumayefoo no aba wo fie ho.

» Mfa fie safoa no baako anaa danpon no safoa mma oibara a wo ne no nte.

e Se wo safoa anaase danpon safoa no yera a, ka kyere wo esohwefod no
amonom ho ara anaa fre Client Care Centre se woapon a.

e W05 obuo kwan so no, ka kyere wo esohwefoo no s€ wo nim se wobekye wo
akwantuo mu a. Se biribi si dan no ho mpofirim a, ebetumi aba se esese wobu
won a woahan dan no nyinaa ho akontaa.

. . Banbo wo wo mantamu
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Woresi mmarato ano kwan w2 baabi
awade kar si

Deg wo betumi aye

Ma w’ani nna ho se woreko foro wo kar a. Hwe
na tie dee erekoso wo baabi a atwa wo ho ahyia
no.

Se wo hu sg obi a wonnim no di w'akyi a, hwe
yie. Bo wo haw no amanee kyere Mantamu
Banbo Beaee (Community Safety Unit) anaa
adwumayefoo a wowo ho no. San ko wo dan mu
ho na san bra se wo betumi a.

To wo kar mu bere biara na nngya nnooma a esom bo wo mu.

Yehu ampa ara se nkanea wo baabi a wode kar si no.Se wowo ohaw bi wo
nkanea anaa wo pese wobo amanee wo ka nkanea a abo anaa ahye de kyere
yen a, fre Client Care Centre ho.

Twere wo dadeponko no din wo polisifoo nkyen. Se enni akontahyedee a yede
hye no nso a, twere akontahyedee wo ho. Woye saa sedee ebeye na wo betumi
ahye no nso se gyera a.

To wo dadeponkd no mu wo adeg a wontumi ntwa anaa entumi mmu mu. Mantamu
bebree no ara wo baabi a wode dadeponko kyekyere. Fa krado papa to mu.

Mpomaa ho banbd

Wo Toronto Community Housing adan mu no, woye
mpomaa no yie sedee ebebo wo ho ban. Mpomaaa no &]
anim no mma mmoawa nwura wo dan mu ho. Mmom

emu nye den saa s emma nkwadaa anaa ayenmmoa
mfiri mu nte nto.

Mpomaa mu Korokord ma mpomaa no tumi bue beyese
inkyisi nnan (10 centimetres) de ama mframa abd afa dan
mu h9, wo bere a banbo wo ho.
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Deg esese wo fre no ma no besiesie mpomaa no

BO wo gsohwefod amanneg s€ mpomaa Korokord anaa mpomaa anim bi hia nsiesie a.. Wo
betumi nso anya Client Care Centre wo help@torontohousing.ca anaa 416-981-5500.
Mfa Korokord anaa mpomaa anim anaa nye w'adwene se woara wobesiesie emu biara.
Se wo hye da see Korokordo anaa mpomaa anim a, wobetumi ama w’atua ka a wobebo de
asiesie. Ebetumi nso ama woatu wo.



Abranaa ho banba

Se abranaa wo baabi a wo te no a, mesre wo ma
w’aningye ho. Nanso, kae ho mmara no. Wo ho banbo nti
na ewo ho.

Mma abranaa ho nye baabi a wo de wo nnooma si anaa
mfa hwee ntwa ho nhyia mma ho nye dan.Eyi tumi de ogya
asiane ba na etea wo dan nkrataa nhyehyee no.

Ngyina w’abranaa ho nto biribiara ngu. Cigret mporoporo ka ho. Fa apanpan a ete apo
na hu ampa ara se wo de cigret ho nnooma nyinaa agu so.

Mfa kapet nse abranaa ho.Woyi asiane nyinaa to nkyen a, Kapet a afoa betumi asge fam
ho.

Nnoa aduane anaa ntoto adee wo abranaa ho. Eyi betumi de ogya asiane aba na etea
wo dan ho nhyehyee no.

Deg wo fre no ma no beye nsiesie wo abranaa ha
Fre Client Care Centre ho wo 416-981-5500.

Nkanea dum

Deg wo fre no se wodum nkanea a
Se wodum nkanea wo kwan a wo te so no so anaa wohu se woadum nkanea a, fre
Toronto Hydro wo 416-542-8000 so.

Se woadum nkanea no wo fie ho nkoara a (nhkanea a ewo baabi a wo te no adum na

mmom dee ewd abranaa ho no si so a), fre (Baabi a Wohwe Nipa) Client Care Centre ho wo
416-981-550 so.
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Boaboa wo ho ansana waadum nkanea

To ogyaten ne batteries bebree gu ho.

Bo mmoden se wobewo telefon ne mfidie
nketewa wo tumi de ko baabiara a eye
adwuma wo wo ho. ;

Kora nnuane a ewd toa mu. Hu da a sbhesege.

Se wo ye yarefoo a, ka Self-ID nhyehyee no ho

na twere Emergency Contact and Special

Assistance Information (Won a Woafre won

Biribi Si Mpofirim a ne Mmoa Sononko Ho Nsem) krataa no. Saa nhyehyee vyi
ma ayarefoo a woahan dan a yaree bi nti wontumi nye biribiara no da won ho adi
de kyere Toronto Community Housing kokoam de hu ampa ara se wobgbo won
ho ban se biribi si mpofirim na wohia s€ wobeboa won ama woapue afiri ho anaa
wobge koso ahwe sedeg won mpo mu teg anaa.

Sua biribi bebree fa Self-ID nhyehyee no ho wo krataafa 21.

Se wo nom aduro bi a esese ehye fridge mu a, hyehye kwan a wobefa so ama no
aye nyunu.

Ka nkanea ho nnooma biara ho nsem kyere adwumayefoo a ewd ho saa mere no
anaa ka kyere won wo Client Care Centre ho.

Deg woye s€ wodum nkanea a
Mpofirim nkanea ne kwan a wode pue mpofirim ahyensoo a ewd dan mu ho no beso
anaa enoara behyeren se nkanea no dum pe a.

Mmere a woye adwuma mu no, adwumayefoo no beka dee esese wo ye akyere wo. Sg
wobedum nkanea no ama no aboro nnonhwere mmiegnsa a, adwumayefoo no de nkaebo
bebobo ho ne adan a wobetumi akosra mu no. Wobebo wo amaneg na woahwe dee
wohia.

16

e Se woye yarefoo na wo hia mmoa amonom ho ara a, bo Client Care Centre

anaa adwumayafoo a wowd ho no amanee saa mmere no ara.

Se worenoa aduane a, dum stove no. Tutu mfidie ne nkanea ho nnooma no
sedee ebeye na wosan so nkanea no a tumi a nkanea ho nnooma no de ye
adwuma no nko soro. So kanea baako si so sedee ebeboa wo ama woahunu sg
woaso nkanea no anaa.



e To wo fridge pono mu sedee ebeye a woaduane bekd so aye nyunu mmere
tenten mu.

e NsO kyenere na mmom s ogyaten. Se wo pese wo so kyenere a, ngya nsi ho
bere a obiara nni ho. Mfa nsi baabi a eben nkwadaa anaa ayenmmoa, na afei fa
si beyese anammon baako (30 centimetres) firi biribiara a ebetumi aso gya ho.

Kokaha:

Mfa propane heater, afidie a wototo nnam wo so, generator a wode gas so — wo dan mu
anaa abranaa ho. ema mframa bone a ekum nipa, a wo ntumi nhu anaa nhome.

Wo benya amanneebo a efa nkanea dum ho afiri Toronto Hydro ho wo
torontohydro.com anaa wo 416-542-8000 so

Pue
Se adee a ema nkanea ye adwuma wo dan mu ho no see a, adwumayefoo no bema mo
apue.

Fa wo nnuro a €ho hia, nkrataa a eho wo mfasoo, sika, ne nkrataa a eda wo nipaban adi.

Adwumayefoo beboa wo se woretu ene se woreba abetena ha ho. Nwura wo fie ho kopem
se Toronto Community Housing beka se eye se€ wobeye saa.

Se woasan so nkanea no a

Hwehwe nnuane nyinaa ho hwe se asee a. Se w'adwene mu ye wo nnaa a, to twene.
Woaduane see bere a woadum nkanea a Toronto Community Housing ntua mma wo nsi
no anan mu.

Toronto Community Housing behwe se nkanea ho nnooma bi asee a na woahye asee
asiesie. Wobebo wo amaneg wo mpontuo biara a woretu ho.

Nsu seeg ne Nsuyiri

Nsuo to dendenden anaa pipe paee betumi ama nsuo asee wo dan anaa baabi a wo te
no. Nsuyiri betumi aba bere biara a emmo wo koko. Nsuto dendenden no betumi asi gota
mu.

Deg wo betumi ye

Bo pipe a enye adwuma yie anaa tokuro a ewo dan no soro hono ho amaneeg kyere
adwumayefoo a wowo ho no anaa Client Care Centre se €si pe a sedee wobetumi de
akadee a wobehia nyinaa beko. Se woye yarefoo na wo hia mmoa animanim yi ara, bo
Client Care Centre anaa adwumayefoo a wowd ho no amanee €ho ara.
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Se ebeye a, yi wo nnooma a esom bo te se dan mu nkanea ho mfidie nyinaa firi ho sedee
ebeye na wobebo ho ban afiri nnooma a nsuyiri no besee no ho.

Wotufo se eye se wobehu baabi a woto mfidie a nsuo firi mu ba wo wo dan mu ho no,
sedee ebeye na wo betumi ato baabi a nsuo firi kogu wo sink mu ne agyanan mu sg biribi
si mpofirim a.

Se woye yarefoo a, ka Self-ID nhyehyee no ho na twere Emergency Contact and Special

Assistance Infromation krataa no. Sua nnooma bebree fa Self-ID nhyehyee no ho wo
krataafa 21.

Se nsuyiri baa
e BO nsuyiri no ho amanee kyere Client Care Centre wo 416-981-5500.

e Nko baabi a nsuo ayiri. Nsuo ye hu se egu adee a nkanea ho nnooma hye mu, fie
mfidie anaa nhoma.

e Mfa nkanea ho afidie biara nye adwuma mmen nsuo.
e Seg biribi see nsuo no a, fa nsuo a egu toa mu dada, a woanoa, anaa nsuo a woate

ho dada ye wo nnooma. Adwumayefoo bema woaso ate bere a wo betumi de nsuo
a efiri pipe mu ba no beye adee.
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Pue

Se nsuyiri no ye hu a, adwumayefoo no bema woapue afiri wo dan mu ho anaa dan no
mu.

Fa nnuro biara a wobenom, nkrataa a eho wo mfasoo, sika, ne ahyensodee a wobehia
biara.

Adwumayefoo beboa wo ama woatu na woabetena ha. Nwura wo fie ho kopem seToronto
Community Housing beka akyere wo se gye se wo betumi asan aba.

Nsuyiri no akyi
Hwe wo nnuane nyinaa ho hwe se emu bi asee anaa nsuo no asee no a. Se w'adwene
mu ntene wo a, to gu, titiriw se nsuyiri no bi kaa no a.

Nsuyiri tumi ma aduane funu ma apotobibiri yin wo mu. Fa nsuo ne bleach popa nnooma
anim sedee ebeye na mmoawa a etimtim nnooma anim no bewu. Kae s wo mfa bleach
ne ammonia anaa nnooma a wode popa mfra efiri se ebetumi de mframa bone aba.

Nso mfidie, baabi a yede nkanea ho mfidie, switch boxes, anaa fuse-breaker gyese
nkanea ho adwuma nimdeefoo ahwe ahu se eye s€ wobetumi aso asi so ansa. Toronto
Community Housing beye nyhehyee wo sedee wobeba ahwe no.

Toronto Community Housing behyehye nsiesie a wobehia nyinaa na woabo wo amaneg
wO mpontuo biara a wobetu wo ho. Egyina sedee nsuyiri no te fa, wobetumi de afidie a
wode ho nnooma te se nnyuma akesee papa abesi baabi a nsuyiri no kaaee no. Ansana
wode papa no beba abesi baabi a wo te no, wobebo wo nkaee beyese nnonhwere 24
hours ansana adwumayefoo anaa adwumayefoo a woreye ho adwuma no abe hwe afidie
no dwumadie no.

Toronto Community Housing ntua wo ka mma wo nsi wo

nnodma a nsuyiri no asee no annan mu. Won a woahan
dan no wo ho kwan se wonya insurance a gbebo won
nnooma ho ban.
Woreboaboa wo ho ansana biribi asi
mpofirim

Toronto Community Housing wo Mpofirim Mmuaeg ﬁ
Nhyehyee wo ho de hu ampa ara se yeaye krado se

nnooma bi te se wiem nye koraa a, ogya, ne nsuyiri ba a. ‘ 2 L
Wo pese wo sua biribi wo nhehyee no ho a, ma Client Care D
Centre nte wo nka wd 416-981-5500 anaa

help@torontohousing.ca so.
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Deg wo betumi aye de aye krado

gsese w'ankasa wowo wo nhyehyee sedee ebeye a wo ne w'abusua behunu dee mo beye
se biribi si mpofirim a. Sua kwan a wo ne wo mma befiri mo fie ne dan mu ho asomdwoe
mu. Yi baabi a wo ne wo fiefod no nyinaa behyiam a enye wo dan no ho s¢ €sese wo pue firi
dan mu ho a.

Fa obi a wo ne no nte fikoro mu ye nipa a wobetumi afre no se biribi si mpofirim a. Hu
ampa ara s w'abusua nim nipa koro ne kwan a wobgefa so de anya no.

€SESE WO Nya insurance wd wWo nnooma a wowd wo Wo fie ho sedee ebeye na wobetua wo
nnooma a wobehwere wo mpofirim te se ogya anaa nsuyiri bi so no.

Twere “Sg Biribi si Mpofirim a” krataa to ho.

Twere “Se Biribi si Mpofirim a” krataa to baabi a wobehu wo wo dan mu ho wo baabi a
paramedicfoo betumi ahu se biribi si mpofirim a. Mfa mma Toronto Community Housing
adwumayefoo.

Saa krataa yi ye krataa bi a ebema ayaresabea adwumayefoo a wobehwe wo no adwuma
yemmere S€ enam yareg, pira anaa s€ mo nka kasakoro a.

“Se Biribi si Mpofirim a” krataa no baako wo saa akwankyere yi akyi wo krataafa 49. Te
na twere to ho. Nakenkan nye den. Wo betumi nso ayi wo komputa so wo
torontohousing.ca/getprepared na woaye ne nsesoo bebree.

Hyehye boto a “wofaae€e ara na wo ko” to
ho

Boto a wofaae€ ara na wo ko ye mpofirim nnooma a
woahyehye ato ho a wo behia se esese wo ne w’abusua
firi ho ntemntem beyese nnonhwere 72 mu a. Fa boto yi
to pono a wo de wura wo dan mu ho no ano.

Nnooma a wotumi de gu batdo no mu ye nsuo akotoa,
ntaadee a wobetumi de asesa wo ho, nnuane a entumi
nsee, ogyaten, ne nnuro (se ebeye a). Wopese wo sua
nnooma bebree a, ko torontohousing.ca/getprepared
anaa getprepared.gc.ca.
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Woreboaboa wo ho ato ha ansana biribi =
asi mpofirim se wo ye yarefoo na N

Biribi si mpofirim a, biribi betumi aye nkanea ho nnodma,
afidie a edi aforosiane, ayarefod kar ne dee ekekaho.

Dee edidiso yi ye kwan a wo betumi afa so de aboaboa 0&0?
wo ho ato ho yie:

e \Wo ne wo doketa, w’abusuafoo, w’adamfo,
anaa won mmiensa nyinaa nye nhyehyee nto ho
mma wo.

L N

e gne obi nhyehye ho se obehwe sedee wo ho tee se biribi si mpofirim a.

 Ma ayaresabea afidie a ema w’ani da wo ho so anaa wo ara w’adoma hyg wo
ho.

e Wo nkwa gyina ayaresabea afidie a ehia kanea ansana atumi aye adwuma, te
se afidie a eboa wo ma wo home anaa afidie a eye adwuma wo w’ahrawa mu a,
ye nhyehyee to ho no so. Hu ampa ara se w’afidie no bekd so aye adwuma se
wodum nkanea a.

e Fre Toronto Hydro wo 416-542-8000 so na womfa wo nto Nkwa Mmoa Asehye
Din Twere (Life Support Notification Registry) no so.Toronto Hydro bebo
mmoden ama w’aso ate se woahyehye se wobedum nkanea a sedee ebeye na
wobenya mmere de aboaboa wo ho de ato ho.

e Twere wo din wo w’afidie no ho. Fa nkyerekyere wo sedee eye adwuma ne kwan
a woyi firi baabi a ewd no de ko baabi foforo to ho se esese wo pue a.

o Ka Self-ID nhyehyee no ho na twere Won a Wofre Won Mpofirim ne Mmoa
Sonoko Amaneebo krataa no.
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Ka Self-ID nhyehyege no ho

Se wo hia mmoa sononko se biribi si mpofirim a, ka Self-ID + i
nhyehyee no ho. Wo ye eyi wo bere a woretwere Won a Wofre
Won Mpofirim ne Mmoa Sonoko Amanegbo no.

Saa nhyehyee yi ma won a woahan dan no a woye ayarefoo no
da won ho adi de kyere Toronto Community Housing wo bere a
obiara nnim. Ayaresabea adwumayefoo a wodikan hwe wo ne
adwumayefoo a wowo ho no begyina amaneebo a eda ho no so
de ahwehwe mmoa a wohia sg biribi si mpofirim anaa esese
obiara a ote dan a wote mu no pue a.

O0O0IK K]
\

Saa nhyehyee yi wo ho ma obiara a ope na biribiara a efa wo ho ye asiesem, na ewd ho
se ebebo wo ho ban.

Won a Wofre Won Mpofirim ne Mmoa Sonoko Amaneebo krataa no ba Afe-Afe
Nhwehwemu a wode ma dan biara mu foo. Wo betumi nso anya ne nsesoo wo komputa
so wo torontohousing.ca/selfID. Wo betumi nso ama Client Care Centre ate wo nka s€ wWo
hia bi a.

Fa krataa yi koma esohwefoo anaa Won a Woahan Dan Adwumpanyin anaa wo
Nkokora ne Merewa asom Adwumapanyin (Se wo te Baabi a Nkokora ne Mmerewa te
na se osom a Woahyehye a ewo ho dada no woada no adi wo baabi a wo te no a). Wo
esohwefoo no de krataa a efa wo fie no Fire Safety Plan no nyinaa beka ho sedeg gbeye
na adwumayefoo anaa ayaresabea adwumayefoo a wobedikan ahwe wo behu kwan a
wobefa so aboa wo.

Kwan ben so na saa krataa yi nte se “Asem bi si Mpofirim a”
krataa no

Wode Won a Wofre Won Mpofirim ne Mmoa Sonoko Amaneegbo krataa no ma Toronto
Community Housing adwumayefoo no sedee ebeye a wobehu sedee wobghwe wo sg biribi
si mpofirim a. Wo de “Asem bi si Mpofirim a krataa no to wo dan mu ho baabi a
paramedics behu. Amaneegbo a ewom ye nsem a ayaresabea adwumayefoo behia se
wontumi ne wo nkasa enam yareg, pira na mo nka kasakoro a.



Insurance

Wo dan ho krataa no hye se wobgegye insurance na w’akoso
awo insurance a wo de bebo wo nnooma ho ban. Wafre no
nnooma insurance anaa won a woahan dan insurance. Se
egnam mpofirim dwumadie bi te se nsuyiri anaa ogya nti wo
dan mu ho see a, insurance boa wo tua ka a wobebo de asi
WO nnodma ho anan mu, a dan mu nkondwa ne mfidie a ede
nkanea ye adwuma ka ho.

Insurance nso betumi aboa wo ama w’atua ka a wobebo wo
mmaranimfoo ho—seg ebia, s€ wo nneyee na emaa ogyahyee no baaec a

Insurance nso betua ka a wobebo se wo ko da hotel anaa woma wo baabi foforo tena se
wo ntumi nko wo dan mu ho enam mpofirim no nti a.

Insurance a ne bod nye den

Insurance nnwuma no bi wo insurance a ne boo nye den wo ho de ma won a woahan dan
a aban tua. Deg eka ho bio ye Housing Services Corporation, a wowo Won a Woahan
Dan Insurance Nhyehyee (Tenant Insurance Program). Wo benya amaneegbo a efa boo
ne sedee wobebo wo ho ban wo tenant.hscorp.ca anaa fre 1-866-940-5111. Wo betumi
nso ato insurance no afiri adwumakuo biara a wo pe ho.

W’akatua no bi anaa ne nyinaa firi Ontario Adwuma (Ontario Works) anaa Ontario
Ayarefoo Mmoa Nhyehyee (Ontario Disability Support Program)? Saa adwumakuo i
betumi atua nnooma ka a esese insurance tua no. Wo ne adwumayeni a ohwe wo no
nkasa se€ wo hia amaneebo bebree a.

Wowd nsembisa wo insurance koro a ebeye ama wo ho a, fre Insurance Bureau of
Canada (Insurance Adwumakuo) wo 416-362-2031 so.

Banbo wo wo mantamu
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Ayenmmoa ne mmoa ho banba.

Su biara a w'ayenmmoa no beda no adi, te se dedeyze,

akekaakeka, ne se worepopa fi bi a ayenmmoa no aye ye S
w’asedee. Su biara a wo hohoo ayenmmoa a ode no aba J ‘ ‘
dan no ho beda no adi no nso ye w'asedee 3 -

City of Toronto mmoa mmaranketewa no hye mmoa o \
dodoo ne mmoa koro a wo betumi ne won atena wo dan ‘
wo te no.

Wo dan ho nkrataa no wo mmara wo ayenmmoa ho:

e Hu ampa ara se wode collar abo w'ayenmmoa biara mene na woatwere wan din
wo so a wode behye won nso bere biara.

e Fa ahoma so wayenmmoa no mene wo baabi a obiara tumi fa a enye wo dan
mu ho anaa adiho.

e £NsSese wayenmmoa no see dan no anaa nkurofoo nnooma.
e £NSESE Wayenmmoa no ye atantannee anaa oha nkurofoo.
e Ngya w'ayenmmoa no nkoara wo w’abranaa ho da.

e Se adwumayefoo ereba wo dan mu ho abeye adwuma anaa abesiesie biribi a,
esese wo yi w'ayenmmoa no firi baabi a worebeye adwuma no.

Ayenmmoa ho banba sg biribi si mpofirim a

Se esese wo firi wo fie mpofirim a, ngya w'ayenmmoa no akyi. Wobetumi ayera anaa
wobetumi apira. Nnooma a ewd ho a wobetumi aye se biribi si mpofirim ne sg, wobefre
Toronto Animal Services wo 3-1-1.

Toronto Community Housing ntua ka a wobebo wo mmoa ayaresabea ho. esese wo nya

mmoa insurance anaa enye saa de¢ a wankasa na wo betua ka a wo de bebo
w’ayenmmoa no ho ban na w'ahwe w’ayenmmoa anaa 9som mmoa no.
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Ogya ho banba

Ogya ho banbo ye obiara asedee. Wobetumi aboa wo ho na
w’atena ase asomdwoe mu se wo di saa akwankyere yi so a.

Ye krado

Kye ogya mpofirim nhyehyee a ewd ho de ma wo dan no gu wo tirim. Se wo te dan mu ho
a, amaneebo a efa dee wobetumi aye se ogya erehye wo wo dan Fire Safety Plan no de
“Won a Woahan dan no Ho Nsem”. Na esese woanya saa nhyehyee yi baako dada,
nanso wo betumi anya bio afiri Client Care Centre no ho.

Sua biribi wo sedee woahyehye wo dan no, fie no anaa fieketewa no tetrete teg, a akwan
a wobetumi afa mu apue afiri ho nyinaa ka ho.

Ka Self-ID nhyehyee no ho na twere Won a Wofre Won
Mpofirim ne Mmoa Sonoko Amaneebo krataa no s€ wo
hia mmoa se biribi si mpofirim a. Woade wo din beka wo
dan no Fire Safety Plan no ho sedeg ebeye na
adwumayefoo anaa adwumayefoo a wobedikan ahwe
wo behu kwan a wobefa so aboa wo.

>

Fa won a wo pese wafre won mpofirim no akontahyedee ma Toronto Community Housing
se ebase enam ogya hyeeg bi nti esese wo ko a.

Ye nhyehyee wo kwan a wobefa
adwane Escape Plan Level 3

W’ankasa wo betumi aye kwan a wo befa so de
adwane wo bere a wo bebo sedee wo fie ho tee na
woreye ahyensoo wa baabi a wotumi pue firi no.

Wo ne obiara a ote wo fie ho, a nkwadaa ka ho nsua
kwan a mobefa so adwane no.

o o e

Hu dee eye n’asedee se obeboa nkwadaa nketewa ne
ayenmmoa ama woapue afiri wo dan mu ho se biribi si
mpofirim a.

Ogya ho banbo
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Kwan a wobefa so adwane: -

Twere w’adreese

Bo sedee wo dan mu fam ho tetrete tee na ye ahyensoo wo akwan a wo de bepue afiri dan
biara mu. Se wo te abronsan mu a, ye ahyensoo fa kyere baabi a ogya erehye a
wobedwane afa anaa wo baabi a atwedeg no wo.

Ko torontohousing.ca/home-escape kotwe na ye saa nsanee yi nsesoo bebree.
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Se ogya erehye a

Se gye se wobeye saa a, firi wo dan mu ho na to pono
no mu se wo pue a. Mfa afidie a edi aforosiane no. Fa
pono a wofam pue a eben wo mu pue. Se wo tumi pue
asomdwoe mu a, ngyina anaa mma biribiara nsan mfa
wo nko w’akyi. Toronto Fire Services bema w’ahu se
gye se wobesan akowura wo dan mu ho.

Se wo te abroansan (a etoa so boro
nsia a)

&

ewom se baabi a banbo wo a wobetumi awo se ogya
erehye wo dan no adiho , se eNWURA wo dan mu ho a,
eye s€ wobekoso atena ho na twen akwankyere a wo
benya afiri mpofirim asom adwumayefod no ho no.
Wobeko obiara pono ano anaa wobeko akokasa agu N
dan no telefon a wo kasa wo so a obiara te no mu.

Deg wobeye s€ wo ntumi mpue
asomdwoe mu a

Se nwusie anaa nwusie abunkam kwan a wofa so pue
a, anaa s€ wo ntumi mpue a, tena wo dan mu ho. To
pono a wo de wura wo dan mu ho no mu. Fa mpopaho
ne mpasontoma a afoa kata ntokuro a nwusie betumi
afa mu no. Fre 9-1-1 na ka kyere Ogya Adwumafa s¢
wowd wo dan mu ho. Him anaa fa ntoma a ani da ho
hata w’abrannaa anaa wo wo mpomaa no so fa ye
nsenkyerenee kyere ogyadumfod no baabi a wowo fa
sre mmoa s€ wo betumi a.

Se wo ntumi nsi nwusie no ano kwan wd wo dan mu ho pono no ano a, fa apono
bebree si wo ne abranaa no anim se wobetumi a. Se ebia, ko wo dan a woda mu no na
to pono no mu sedee ebeye na abranaa ne pono beda wo ne nwusie no ntam.
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Se gya so w’ataadee mu a

Fa biribi, te se kuntu anaa mpopaho gu ogyaframa no
so. Wo anaa obi a oben wo betumi de adum ogya no.

Se wo betumi aduru fam a, da fam na munimuni wo
kuntu anaa mpopaho no mu.

Se ogya hye bere awo nni ho a

Fre Client Care Centre wo 416-981-5500 amonom ho ara. Eyi bema adwumayefoo a
wowo ho no ahu se wo ho ye na woahu wo.

Dee Toronto Community Housing ye s€ ogya erehye a

¢ Client Care Centre ma Community Safety Unit no ko baabi a wowo no ma
wokoboa Toronto Fire Services.

e Toronto Fire Services bue dan no ma Ogya Banbo Nhyehyee no. Woatwere
nkurofoo a wohia se woboa wan ma wopue no din wo ho. Wabegko obiara pono
ano anaa wobekasa agu dan no telefon a wo kasa wo so a obiara te no mu.

e Community Safety Unit boa ma woye baabi a won a woaye baabi a wotwen a
eben de ma won a woahan dan a w’ayi won apue ano.

® Client Care Centre no ma adwumayefoo hu dee erekoso wo asem no ho ne gho
mmuaec.

Ogyahyeg no akyi.
e Ma w’abusuafoo ne wo nnamfofoo no nte wo nka na ma won nhu sedeg wo ho
tee ne baabi a wowo.

e Sg ensese wo tena wo fie ho a, Toronto Community Housing bema w’aso ate dee

erekoso wo nea wobeye biara. Wobeboa wo ama w’atu se ebase esese wo tu a
anaa w’asan abetena wo dan no mu sg biribiara te diin a.
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Nwura wo dan mu ho kopem se Toronto Community Housing beka akyere wo se
eye s€ wobeye saa.

Ma wo insurance adwumayefod no nte wo nka. Ma wonhu biribi mfa ogya no ho
na pe biribi fa sedee wobehyeasee adi dwuma wo wo nkurobo no ho.

Toronto Community Housing beye nhwehwemu wo dan no ho de ahwe sg biribi
seee a. Wobehye asee aye nsiesie se biribiara to diin a. Toronto Community
Housing bema w’aso ate deg egrekoso.



Woresi ogya ano kwan
Ogya asiane a etae si wo fie

Fi bebree tumi ma ogya asiane asi. Wo pese wo tena
asomdwoe mu a, te fi no so. Hu ampa ara se¢ kwan a wo fa
mu pue no mu da ho.

Mfa nnooma nto abranaa ho. Nnooma a egu abranaa ho
no betumi asi kwan se wo pese wo pue a na enye den sg
ogya nso betumi asom. Ogya a ehye wo abranaa ho ye
hu efirise wo nhu kopem se ebetre na agye nsam.

Wo wo dan nkrataa no mu no, eho hia s€ wo begye krataa
a ema wo ho kwan ma wo tumi de afidie a wode ka dan
mu ho hye a afidie a wode ka baabi ketewaabi mu hye ka
ho wo wo dan no mu firi Toronto Community Housing ho.
se wowo afidie a wode ka baabi ketewaabi mu hye a, fa si
beyese anammon mmiensa (a eboro meter baako) firi adee
biara a ebetumi ahye ho. gye a fa hye adee a wode
nkanea ho nnooma hye wo mu no mu tee.

28 Toronto Community Housing: Banbd ho akwankyere 2021 Ogya ho banbd



Fa extension cords ne power bars di dwuma nyansa
so. Tutu nnooma a wo nhia sedee ebeye na ebeda ho
ama w’atumi de dee wo hia no hye mu; mfa nnooma
bebree nhye baabi a wode nkanea ho nnooma hye
no. Mpia three-prong cord so wo two-slot adee a
wode nkanea ho nnooma hye mu.

®
®

Fa wo nkanea ho mfidie nhoma nyinaa fa wo kapet so, nye
asee. Cord no nyinaa betumi asee wo kapet no ase. See a
ebesee wo asee ho no a wo nhu no betumi ama ahoma no
ayehye mmorosoo ma asd gya.

)

—

Fi bebree tumi ma ogya asiane asi. Wo pese wo tena asomdwoe mu a, te fi no so. Hu
ampa ara se kwan a wo fa mu pue no mu da ho.

Aduanenoa basabasa
Aduanenoa ye adee bi a etae de ogya hyee ne pira a wopira enam ogya no so wo wd dan
no mu ba. Bo wo ho ban bere a woredi saa nhyehyee yi so:

Mma nnooma a ebetumi aso gya mmen gyaare mfidie, te
se fononoo, stove, microwave ne dee ekekaho. Se ebia, i
firi adee a wode akyekyere aduane ho no, mpopaho,
ahyensa a wode yi aduane firi oven mu, ne nkukuo a wode
nnua aye se wo nhia a.

30
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Di wo gyaare mfidie no ni. A fofonoo, stove no so,
microwave nyinaa, ne stove nyinaa ka ho.

enye den se ogya betumi aso aduane ne nnooma a gye
nsuonsuo, titiriw anwa mu.

Worenua aduane na obiara nni ho a ngya wo stove nsi
s0. Se wo hia se wobefiri gyaare ho a, dum stove no na @
yi kyensee a worenoa mu aduane ne nkyensee nyinaa
firi baabi a €ho ye hye no. H




gye a tae fa wo gyaare mfidie no hye plug no mu tee.

Mfa afidie biara nye hwee se n’lahoma a £€s2so no
apae anaa se asee a- eyi tumi ma ogya asiane ba.

Deg esese wo ye s¢ biribi erenye wo wo

gyaare a ’

Se angwa hye aseg se eredere a, mfa nsuo nnum no. Nsuo
betumi ama angwa ogya adere mmorosoo.

Se wo betumi adum no asomdwoe mu a, fa kyensee ti anaa

apanpan a woto biskit wo so no kata so fa dum ogya no. Dum

stove a esi so no. Mpagya kyensee no. Ma ne ti no nkata so

kopem se ebedwo. —

Dwene ho se wo beto ABC (multi-purpose) fire extinguisher t
ato wo gyaare ho.

Se ogya erehye wo fononoo no mu a, dum no. Ka
fononoo pono no tom. Ma biribiara a ewom ndwo.

Se ogyaframa firi fononoo anaa ogya no antumi andum
amonom ho ara a, firi wo fie ho na to pono no mu
dendeenden wo w’akyi. Twe ogya adoma a eben wo wo,
wo dan mu ho. Gyina baabi a eye na fre 9-1-1 eho ara. =
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“Nnom Cigret” mmara fofora

Toronto Community Housing gu so ereye adwene s wobema
mmara a ekyere se “nnom cigret” wo yen adan ho no
behyeasee aye adwuma. Won a woahan dan a wohyge woan
nsaasehyedee wo won dan nkrataa so bere a mmara no hyee
asee yee adwuma akyi no esese wodi mmaraferenkyeen a efa
cigret nom ho no so sedee woatwere wo won dan ho nkrataa no
SO no.

Won a wohyee won nsaasehyedee wo dan nkrataa no so no ansana mmara no ahye asee
aye adwuma no betumi akoso anom cigret wo won dan mu ho ne wo woan abranaa ho se:
e ¢nha afoforo a wote dan mu ho no a
e g¢mfa asiane bi mma afoforo a wote dan mu ho no a

Wo akwan nyinaa mu no, womma ho kwan mma wannom cigret wo baabi a obia tumi fa
biara wo (atwedee so, abranaa ho, baabi a wode kar si ne baabi a aka no) anaa metres
nkron wo dan mu ho anokwan.

Cigret nom basabasa

Cigret nom basabasa wo fie no ye adee a edikan a ema nipa wu wo ogya hyee mu. Cigret
a ato fam betumi ako so ahye nnonhwere bebree ansana apae aye ogyaframa.

Baabi a eye a wo betumi anom cigret ye adiho. @
Se worenom cigret wo adiho a, esese wogyina beyese I '
metres nkron (beyese anammon 30) firi dan no anokwan
anaa kwan a wofam pue no. Kuro no mmara ketewa betumi

ama w’atua tod se wo nom cigret wo baabi a eben dan no
paa a.
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Ngyina abranaa ho nto cigret mporoporo ngu fam. Ogya a
ehye wo abranaa ho ye hu paa ara. Efiri se ebetumi ahye
atre wo bere a wonhu.

Fa apanpan a emu do, na ete apo. Hu ampa ara se cigret ne
cigret ho nnooma nyinaa adum—ngya cigret a aso anaa
cigret a eredere nto ho bere a obiara nni ho. Mfa apanpan a
wode cigret mporoporo gu so nsi biribiara a ebetumi ahye
nkyen. Tae hwie gu.

Mfa cigret ho nnooma nto baabi a ewo fam. Kyere nkwadaa
se mankyese ne lighter nye aboduaba, enti no wonka nkyere
panyin bi eho ara se wohu cigret ho nnooma bi a.

E-cigret betumi aso gya. Eyi betumi asi bere a wo de ye anaa
bere a wo chaage wo battery. Ebetumi nso asi bere a
wonenam na wo kita . Ngya e-cigret a echaage wo ho bere a
obiara nni ho anaa ngya nhye mu anadwo no nyinaa ara.

Toronto Community Housing: Banbd ho akwankyere 2021
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Nnom cigret s€ w’aniso bri wo anaa s€ w'anom nsa a. zZ
Nnom cigret wo mpa so. o

£

Se ayaresabea mframa afidie anaa mframa a egu toa mu na

eboa wo ma wo tumi home a, mma obi nnom cigret mmen No smoking
baabi a wowo anaa baabi a wo de si.

Kyenere

Kyenere betumi ama ogya asiane a eye hu asi se woantumi
amfa andi dwuma yie a. Nnooma bebree wo ho a wo betumi aye de ate asiane so s€ wo
so kyenere si so a.

Fa si kyenere dua a ete apo, na enhye anaa endane mmutu
fam. Nso kyenere nsi so wo dan a wo da mu, adwaree,
anaa baabi a wotumi da. Dum won sg wo firi dan mu ho pe
a anaa woreko da a.
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Mfa kyenere, mankyese, ne lighter nto baabi a nkwadaa
anaa ayenmmoa wo.

Ma kwan nna ntam

Fa kyenere a w'aso si beyese 12 inches (30 cm) firi nnooma a
ebetumi aso gya, te se ntoma a yede sen mpomaa ne pono
ano ne afehyiada nnooma a yede siesie dan mu anaa yeda no 12

i ) inches
adi no ho.

Hu ampa ara s€ adum

Kwan pa a wo betumi ahu se

kyenere adum koraa ne s¢ s
wobefo ahoma a ehye mu no. Wo /)
betumi aye saa nso s€ wo dum I 1 !

mankyese wie a.
‘li.
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Dwene ho se wo beto kyenere a endere.
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Hu ampa ara s€ wo nwusie adoma no ye aduma

Nwusie adoma a eye adwuma betumi agye nkwa. Nwusie tre ntem. Nwusie adoma di kan
bo wo koko, sedee ebeye na wo betumi adwane asomdwoe mu.

esese w'adikan anya wo nwusie adoma nwoma no baako dada. Nwoma no kyere wo
kwan a wo nwusie adoma no ye adwuma ne sedee wo beso ahwe. Se wo hia nwusie
adoma nwoma no foforo a, ma Client Care Centre nte wo nka.

Tae s2 hwe

Se yeadwumayefoo kohwehwe wo dan mu ho sedee woye afe biara
no a wohwe se wo nwusie adoma no ye adwuma a. £sese woara
Nso wo so wo nwusie adoma no bosome biara. Mia baton a wode
sohwe no so na tie se adoma no ye aduwma a. Se wo nwusie
adoma no nye adwuma a, ka kyere adwumayefoo a wowo ho saa
mmere no, anaa kohu Client Care Centre.

Si adoma a ebom bere a hwee nsiiee no ano
kwan

ensese wode nwusie adoma no bo baabi a eben stove. Se woreye
aduane na wo nwusie adoma no tae bom nmere a ensese ebom a,
ene wo esohwefoo no nkasa. Wo betumi ayi wo nwusie adoma no
afiri baabi a €bo no de akobo baabi foforo. Se w'doma no bom
mmere a ensese ebom a, boton bi wo ho a wofre no “diin” boton a
wo betumi amia so. Eyi beboa no ama natumi agyae dede a ereye
no mmeretiawa mu bere a mframa no mu te no.

36



Aso si anaa eyeden ma wo s€ wobete se =,

A ITAD BN
Nwusie adoma sononko ne mfidie a ema w’anida wo ho so
wo ho a woaye ama wo. Se wo hia baako a, ka kyere wo 0
esohwefoo anaa wo Won a Woahan Dan osom

wokasa a 2
Adwumapanyin anaa wo Mmerewa ne Nkokora osom
Adwumapanyin (se wo te Seniors Housing Unit ne Integrated

Service Model a w’ada no adi wo wo kurom ho) mu ho a.

Nsee nwusie adoma no

Wo de w’ankasa, w’abusua ne wo fipamfoo ko asiane mu.
Etea mmara se wo de wo nsa beka, wo betu, anaa wo beyi
nwusie adoma no afiri baabi a €bo no. Ka biara a wobebo de
asisesie no, wobema w’atua $100,000, anaa wobetumi atu \
wWo. -

Ogya asiane w2 baabi a obiara tumi fa

Baabi a obiara tumi fa wo dan no ho, te s¢ abranaa, pono a wofam de pue, ne atwedee,
esese wobo ho ban ma obiara. Hwe so yie mma ogya nhye ho.

Abranaa ho ye baabi a nnipa nkoara na
efa ho

Mfa hwee nsi abranaa ne baabi a wofa de pue se biribi
si mpofirim a no da. Ontario Fire Code ma adwumayefoo
tumi a wode beyi nnooma biara a ebetumi ahye anaa
ebetumi asi wo kwan se wo pese wo pue a. Wontua sika
biara mma wo se woyi anaa wato wo nnooma biara gu a. Nnooma a womma ho kwan
mma wo mfa nsi wo pono ano, abranaa ho, dan no anim, ne apono a wofam de pue ye,
nanso gboro:

¢ Nnooma a wode siesie anaa wode sensen pono so, a buronya nnooma a wode
siesie dan mu ka ho
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¢ Nhweren (dee wode roba aye ne dee womfaa roba nyeeeg)
e Ntoma a wode se aboboano

e Buronya nhweren a wode sensen pono so anaa nnua

e Dadeponko

e Adee a wode nkwadaa to mu pia

Pono awoato mu yeg pono a waaba ho ban

Pono boa si nwusie ne ogya tre. Apono a ededa dan no ne
abranaa a obiara tumi fa mu ho no tumi-gya, a ekyere se
etumi gyina ogyahyee ne ogyaframa ano kopem mmere
tenten bi. To wo dan pono ne atwedee apono mu mmere
nyinaa ara.

Boola ko baabi a wato baala gu

Ngya hwee wo tokuro a woto boola to mu no ano, to won
apono mu, na di €ho nyinaa ara ni. Tokuro a wato boola gu
mu a €ho te na n’apono ye adwuma te asiane a enam
ogyahyee so ba so.

Mfa hwee nsi atwedeg no anim

Ngya nnooma biara wo atwedee anaa nsi atwedeg no anim
wo kwan biara so. esese wobo ho ban na ghoda ho
mmerenyinaa ara sedee ebeye na nkurofod betumi afiri dan
mu ho se biribi si mpofirim a.

Ogya ho banbo ye obiara asedee. Ko
torontohousing.ca/firesafety wo pese wo nya amanegbo
bebree wo ogya ano si ne banbo ho nsem a.
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Awia bere ho banba

Mmere ho Banb?

o Eduru mmere bi wo afe no mu a, ewiem nsakraee tumi ha
/dwene. Hu dee wo beye de abo wo ho ban.

Adiho hyee

Fre 3-1-1 na hwehwe omannyinaa ogya agoro a eben wo mma ho
kwan mma wonni Ogya agoro ne bonfire wo Toronto Community
Housing adan ho bere biara. Ebetumi ama obi apira, de ogya
hyee aba, na esee afie.

To mpropro gu yie \ o
Fa si nsoo apanpan a emu do, adee a ete apo a ewo ti na wobetumi '

de cigret a wobeto agu agu mu. Nto ngu sre so, ngu wura mu, anaa
ngu abranaa ho.
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Hwe yie wo baabi a wobetoto aduane no

Womma ho kwan mma wontoto nnuane ne nnam wd abranaa
ho. Toronto Community Housing ma ho kwan ma woatoto nnuane
wo baabi a obiara tumi fa wo adiho. ene wo esohwefoo no nkasa
nhwe se woma ho kwan ma wode afidie a wototo aduane wo so
si dan mu ho bere biara. Fa afidie a wototo so aduane no si
beyese 4.5 metres (beyese anammon 15) firi adan ne nnooma
biara a ebetumi ahye ho. Tu propane tank no se woye adee a
woreye no wie a. To mu vyie.

Dee wo beye se w’ataadeg erehye a.

Se w'ataadee erehye a, gyina, to fam na munimuni.

Ntutu mmirika wo ho. Gyae dege woreye no, da fam na fa wo nsa kata w’anim. Na
munimuni kopem se gya no bedum.

Se wo ntumi ngyina, nto fam mmunimuni a, wo anaa obia oben ho no betumi de ntoma
anaa ntoma (a eye kootu anaa kuntu) adum gya no.

' 4
AL

Stop

Woretena nyunu mu wo ahyew mu

Awia mmere mu no Toronto Community Housing no dum afidie a wode ka dan mu hye
no de ko afidie a ema dan biara mu ye nyunu no. Se wo dan mu ho tebea nte senea wo
pese eye a, hu Client Care Centre no.

To wo blinds ne ntoma a wode sensen pono ne mpomaa ano ho mu wo dan no mu fa si

awia no ano kwan. Dum nkanea na tutu mfidie a wo nhia no. etwe nkanea mpo se enye
adwuma a.
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Papa mmo mframa a eye nyunu—etware ne ho keke. Bo a ebo mframa a emu yehye paa
ara wo wo ho no tumi ma wo nya ohyew yaree ntemntem. Adee a eho hia ne se wo
benom nsuo bere biara. Nom nsuo bebree, mpo se nsukom nne wo a.




ohyew kokoaba

Canada ho nsem Abonteneso ne Wiem Nsakraee bo ohyee a erebeba ho koko se ebeko
soro akoduru 31C anaa ebeye hye paa ara, na ebeko fam akoduru 20C anaa ebeye hye
akyen saa a, wo nnaanu anaa nna a eboro saa ntoatoasoo.

Afei nso wasan bo koko se wiem ye hye paa, na emuhyee no dodoo ye 40C anaa
€EWOSO0ro kyen saa wo nnaanu anaa nna a eboro saa ntoatoasoo.

Wo Toronto Community Housing afie bi mu no, adwumayefoo siesie dan a emu ye nyunu
de to ho se wobo koko se wiem ereba abeye hye a. Adwumayefoo de nkaebo a efa dan a
emu ye nyununo bebo ho.

Se dan a emu ye nyunu nni fie a wo te mu no mu a, nkaebo no bekyere wo baabi a obiara
tumi ko a afidie a ema dan mu ye nyunu wo ha. Wo betumi nso afre 3-1-1 anaa wo
betumi ako toronto.ca/cool-space akohwehwe baabi a €ho ye nyunu a eben wo.

Afidie a ema dan mu ye nyunu ho banba

Afidie a ema dan mu ye nyunu a wode si fam nkoara na
wowd ho kwan se wobetumi de asi wo dan mu ho. Wo nni
ho kwan se wo de afidie a ema dan mu ye nyunu bebo wo
mpomaa ho.

Wo wo nsembisa wo w’afidie a ema dan mu ye nyunu no ho J
a, mesre wo bisa wo esohwefoo anaa fre Client Care Centre
wo 416-981-5500 so.

otadee a wodware mu ho banbo ‘
[

Toronto Community Housing adan no bi wo otadee a |

wodware mu wo fie no mu. Eyi wo ho de ma won a woahan f_:,._ﬂ_

dan afemuu no nyinaa mu. Toronto Community Housing w7y

nso wo otadee a eda adiho wo won adan no bi ho. AV =

Wobue eyi awia mmere mu to ho ma won a woahan Toronto
Community Housing adan nyinaa, nye won a woahan dan
wo saa mantamu ho nkoara.
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Kenkan mmara no

otadee nyinaa wo won apomtee ne banbo ho mmara a €bo ho. Q
Mesre wo hu ampa se wo behu mmara no ansana w'adware

NSUo No mu. Sg ebia, esese opanyin ka nkwadaa a wonnii -
mfee 10 ho wo otadee no mu anaa €ho.

Nsuo mu adwareg sua

Yetae kyere won a woahan dan sedee wosi dware otadee mu. Bisa adwumayefoo a obi to
nsuo mu a wayi won a wowo ho no hwe se wokyere nsuo mu adwaree no kwa a wo ntua
hwee anaa. Wo betumi ama ¢ho adwumayefoo a obi to nsuo mu a wayi won no atwere
wo din da a wobebue otadee no ano no.

ohyew ho kokabo —wobue atadeg ano to ho kyere

Se wobo koko se ohyew erebeba a, Toronto Community Housing nto mu ntem. Se wowo
nsembisa de fa mmere a woye adwuma ho a, bisa adwumayefoo a obi to nsuo mu a wayi
wan no.

Ko torontohousing.ca/becoolandsafe wo pese wo nya amanegho bebree wo sedeg
wobeboaboa wo ho de ato ho ansana oshyew no aba ne dee wo betumi aye bere a woabo
koko se ohyew ereba.
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Seasonal safety

Awo mmere ho banba

eye Toronto Community Housing asedee se€ wobehu ampa ara s€ wobema wo dan mu ho
aye hye akoduru 21 degrees awdo mmere abosome mu. Se sedeg wo dan mu ho hyeeg tee
no ha wo a, ma Client Care Centre aso nte.

Mmere a awowom paa ara.

Woka eyi ho asem se woka se ewiem ye minus 15C anaa emu aye nyunu, anaa awo a
emu ye nyunu a eye minus 20C anaa gye nyunu kyen saa a.

Di saa nkyerekyere a ebema woatena baabi a €ho ye hye na

banbo wo ho se awo wom paa ara anaa awd mmere no mu ye
dendeenden a: , _15l

e Se wo betumi a, fa aduane bio ne nnuro gu ho se ebase
wontumi nko abonteneso a.

e Se wo te fie a nkanea na ema ho ye hye a, bue wo nsuo
si SO na ma no nsoso koko. Eyi mma wo nsuo nyunu no
nye den nsi wo pipe N0 mu na ensee nNso.

e Se¢ afidie a wode ka dan mu hye no dum a, bo adwumayefoo a wowo ho no anaa
Client Care Centre amanee amonom ho ara. Se afidie wode ka dan mu ho hye no
dum bere a woabo koko se awo beba paa ara a, Toronto Community Housing beye
baabi a obiara tumi ko a wo betumi ako akoka wo ho hye kopem se wobeso afidie a
wode ka dan mu ho hye no.

Kokobo: Nso fononoo, propane heaters, afidie a wototo aduane wo so, anaa generator a
ede gas na eye adwuma nka wo dan mu ho hye. Wogyae mframa a ekum a gye carbon
monoxide gas, a wo ntumi nhu anaa nhome mu.

Ko torontohousing.ca/safe_winter wo pese wo nya amaneebo bebree wo banbo ho a.
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Afidie awade ka dan mu ho hye a wo tumi de ko baabiara (afidie
a wode ka baabi hye)

Se wowo krataa a Toronto Community Housing atwere a ema wo
ho kwan ma wo tumi de afidie a wode ka dan mu hye ketewa a
wo tumi de ko baabiara wowo dan mu ho a, Hu ampa ara s¢
Canadian Standards Association (CSA) krataa bo ho. Fa afidie a
wode ka dan mu ho hye nyinaa si beyese metre baako (anammaon
mmiensa) firi biribiara a ebetumi ahye, te se¢ krataa, ntoma a
wode sensen pono ne mpomaa ano, ntoma hatata, nkondwa,
mpa, ne nkrataa a wode siesie dan ban ho. Fa afidie a wode ka Nl —
dan mu ho hye si baabi a emmen nkwadaa ne ayemmoa bere %\ N

nyinaa.

Nhata ntoma ne mpaso ntoma kopem se ebeho se afidie a wode
ka dan mu ho hye no si so da, efiri s saa nnooma yi betumi ahye.

Ngya afidie a wode ka dan mu ha hye nsi so se wopue firi fie ho
anaa woreko da a.

Radiator
Wo radiator betumi apae se awo ba paa ara a. Eyi betumi de nsuyiri aba na ebetumi

asee wo ne wo fipamfoo nnooma. Se wo radiator pae a, fre 416-981-5500 amonom ho
ara.

Nnooma a wo betumi aye a emma wo radiator mpae

e To wo mpomaa mu sedee ebeye na mframa a anoyenyunu ntumi nwura mu.
Mframa nyunuyunu betumi afrezi nsuo a egu wo radiator no mu no, na ama no
apae.

¢ Hu ampa se wo radiator no so nye nyunu nkyen asee. Eyi tumi si se mframa ko mu
a. Ka kyere adwumayefoo anaa Client Care Centre a wowo ho no se eba no saa a.
Wobeye nhyehyee ama woabetwe mframa a awura mu no amonom ho ara.

e Hu ampa ara s wo nkondwa no si beyese 15 cm (beyese inches nsia) firi radiator
no ho. Se nkondwa anaa ntoma a wode sensen pono he mpomaa ano a emu ye
duru asi wo radiator no kwan a, mframa hyeehyee ntumi mmo mfa wo dan mu ho
nyinaa sedeg €se.
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e gnsese wankasa wo Kyimkyim wo radiator no da. Se wo dan mu ho ye nyunu dodo
anaa €ho ye hye dodo a, ka kyere adwumayefoo a wowo ho no anaa fre Client Care

Centre wo 416-981-5500 so.

Freezing rain, asukatwea ne nsukyerema

Freezing rain ne mframa denden tumi ma wodum nkanea sg
nnua bu to nkanea nhoma so a. Hwe krataafa 15 wo dee
wobeye se wodum nkanea no a.

Hu deg erekaso

Hwe na tie wo mantamu wiem amaneeb?, dee erekoso wo kwan so ne kwan a woato mu,
ne mpofirim nsem a aka. Toronto Community Housing adwumayefoo nso bebo wo
amanes se sedee wiem teg awo bere mu no asse dan a wote mu no a.
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Tenafie

Freezing rain ne asukotwea a ano aboaboa no tumi ma nantekwan, nkwannkyen, ne
kwan so ye toro wo mmere tiawa mu. Se wo betumi a, tena fie kopem se wode nkyene
begu nkwannkyen na woate ho.

Adwumayefoo te snoo ne asukotwea no nnonhwere 12 mu a snoo ato awie no. Yebesan
nso de nkyene anaa anwea begu nantekwan, kar kwan mu, atwedee a ewo adiho, ne
baabi a wode kar si wo aboteneso sedee ese. Hu Client Care Centre na ka baabi a €ho
aye toro anaa asukotwea gugu wo wo dan no ho nyinaa kyere won.

Mframa ho banba [lepeBeIeHHbIE YK3EM]

3anpocam. 3BOHMTE, T

Wiem basaa tumi ma mframa ano ye den. Fa nnooma a gye
hatahata to yie wo w’abranaa anaa wo dan no ho. Se¢ mframa
hu won nnooma ko a, ebetumi apira wo anaa wo fipamfoo.

Halloween ho banbo

Nnaadaa ne akyedee agoro betumi aye de, ebetumi nso aye hu.
Se woye w'adwene se wobeka Halloween nneyee no ho a, esese
awofoo anaa opanyin a onim nyansa ka nkwadaa a wosusua
ho.

ebeye a nka ma wo mma no nkuta telefon ketewa a wo tumi de
ko baabiara. Se wo hu biribi na w'adwene mu ntene wo anaa
dwumadie a etea mmara a, fre polisifoo amonom ho ara.

Ko torontopolice.on.ca/ kogye Hallween wo pese wo nya
amaneebd bebree wo Halloween ho banbo, te se ntaadee a enye
hu ne adehuuhuu foforo a.

Anigye’ kwan ahoroo a wobetumi adi nnaadaa anaa akyedeg

agord no.
Se anka wobeko akobobo nkurafod apono mu no, hwehwe baabi te s€ mantamu beaeg a
wodi Halloween dwumadie sononko. Anaa w’ankasa ye wo dwumadie ma wo mma ne
wo nnamfofoo.
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Wo hia ne baako a woakyere asee

Won a Woahan dan wo Toronto Community Housing ho nsem wo saa nkrataa yi mu. Se
WO pese wo nya akwankyere yi nsesoo no bi a fre 416-981-5500.

Privtdhar: PBEPTT NaemPP AT+ LFAA.
AONE o7 416-981-5500.

clll) vie dea il Foall i
EVI-AM 00 LD e Jlai)

oa~eiTe Afefiae smraiy Tata #ieal 7 |
85U-5brd-¢ oo THITA (AT F7 |

SORZ A2 AT - 416-981-5500.

3 G 416-981-5500 & s 45 ikl

Des copies traduites sont disponibles sur
demande. Veuillez téléphoner au 416-981-5500.

MeTappaouiva avTiypaga gival DiaBéoiua KaToTTIv
aItfoewg. MapakaAw KaAEoTe 416-981-5500.

(Qoldl sauell Ut d s1Ul ol sl
1320iell 53l ¥U5-¢¢1-UU00 U Sl 53

Traduzioni di copie sono disponibili su richiesta.
Siete pregati di telefonare al 416-981-5500.

QESIAIH o= 0{ 2 BIYE AF2E 751 5 ASLICH
416-981-5500 2 2 H3} FAA|L.
EjePretasrmadzodeskepiecdestegndispgmblerosbe.

sBIrosinf\zadialenié el 698985 5800.
Prosimy zadzwoni¢ 416-981-5500.

Cépias traduzidas estdo disponiveis mediante
pedido. E favor telefonar para 416-981-5500.

Waxaa la heli karaa koobiyo turjuman haddii la
codsado. Fadlan wac 416-981-5500.

Ejemplares traducidos se encuentran disponiblesa
solicitud. Favor de llamar al 416-981-5500.

Wo sre a, wo nsa beka nea y’akyere asee no bi.
Yesre se fre 416-981-5500.

Cé san ban dich néu quy vi can.
Xin goi sb 416-981-5500

Wo betumi nso anya Banbo ho Akwankyere no bi a woakyere asee wo
torontohousing.ca/safetyguide.
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Nkyekyemu 1:Sg biribi si mpofirim a krataa

AMANEeB2 KRATAA

I BIRIBI SI MPOFIRIM A
FRe 911

AMANEEeB2
.
FRe
/?Foroford/Me hu me ho s€ me
First name/Din a edikan Last name/Din a etwatoo
Nipaban [ Barima [J 9baa [] Other - I€ identify as
Adreese Dan akontahyedege
Kasaawo kawoTie
City/Kuro Postal code/Poso ofese
Telefon pon ( ) - Foforo ( ) 5
Ayaresabeakrataa
\ Awoda Da bosome / Afe
O ohwe a edi mu
ohwe ho mmara W9 wo Wkpataa so
Emergency contact 1/De€ wofre no biribi si mpofirim a
Telefon pan ( ) - Telefon foforo ( ) -
Mispa a oto 2 a wofre no biribi si mpofirim a 2/
telefonpon ( ) - Alt. phone/Telefon foforo ( )
ohwefoo
Telefon ( _ ) - -
) APOMTEE HO ABAK2SeM A eHO W2 MFASOQ
L APOMTE8 HO NSEM (angina, heart attack, bypass, pacemaker)
O Stroke O Diabetic (Insulin / Non Insulin dependent) O Cancer
O Hypertension (high blood pressure) O COPD (emphysema, bronchitis) 3 Alzheimer
O Congestive heart failure O Seizure (convulsions) O Dementia
O Asthma O Psychiatric
Foforo

Toronto Community Housing: Banbo ho akwankyere 2021 Biribi si mpofirim a krataa
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4
S0 R -
NNURO
O Nnooma a wo kyiria wonnim O O ASA (Aspirin) O Sulpha O Codeine
1) 6) 11)
Foford
2) 7) 12) J

I Q) 1) .
U7 NNOOSMASONOKOAessssWOHU )

Communicable infection / disease

Hospital affiliation O Extensive history

O Specialty (Dialysis, neuro, etc.)

==

MOBILITY / SENSORY

O Dentures O Visual (impairment / glasses / blind) O Hearing (impairment / aid / deaf)

O Mobility issues (cane / wheelchair / walker / motorized scooter / prosthetic limb)

00 ANIMALSIN YOUR HOME/MMOAWOWO WO FIE ]

List of pets and pet care instructions/Twere€ ayenmmoa ne ayenmmoa so hwe

Are any of these pets a service animal? [0 No [ Yes

Care contact 1 Phone ( ) = _
Care contact 2 Phone ( ) = —)
Completed by Date  / /___ _
day month year
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