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Sua nnoɔma bebree 
Wobenya amaneɛbɔ bebree wɔ ti asɛm no ho wɔ saa akwankyerɛ yi mu, a Toronto 
Community Housing dawurobɔ, nhyiamu, mmara, nkrataa, ne nsɛm a wɔguso 
twerɛ ka ho wɔ torontohousing.ca. 

 
 
Wo pɛsɛ wo nya saa akwankyerɛ yi baako a, 
wobetumi: 
• Atwa ne mfonyini wɔ torontohousing.ca/safetyguide 
• Kɔ beaɛ a dodoɔ tae hyiam, mantamu anaa (Dan Hwɛsofoɔ ɔfese) Property Management Office 
• Frɛ (Beaɛ a wɔhwɛ Nipa) Client Care Centre no wɔ 416-981-5500 anaa 

help@torontohousing.ca 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Na saa amaneɛbɔ yi yɛ pɛpɛɛpɛ bere a wɔdaa no adi no. 
Fa nsesaeɛ biara a wɔbɛyɛ kɔma  help@torontohousing.ca. 
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Akwaaba 
 
Toronto Community Housing wɔ adan bebree a fiefoɔ 58,000 a wɔwɔ fipam a atwa ahyia 
wɔ kurom hɔ nyinaa, a ɛyɛ City of Toronto dea. Yɛbɔ yɛho mmɔden sɛ adan a yɛasisi no 
mu te, banbɔ wɔ hɔ, emu nnoɔma nyinaa yɛ adwuma na adan no boɔ nso nyɛ den, na 
ɛboa ma wɔn a wɔahan adan no ma wɔnya ɔsom ne mmoa a ɛbɛn wɔn. Yɛne 
adwumakuo bebree yɛ adwuma bom sɛdeɛ ɛbebue akwan a ɛde mpɔntuo bɛba wɔn a 
ɛte yɛn mantamu hɔ abrabɔ ne asetena mu, na ɛnam so ama Toronto asetena ayɛ kama. 
 
Wɔn a wɔahan yɛadan ne yɛn mantamu hɔ ho hia yɛn papapapa. Eyi yɛ akwankyerɛ a 
banbɔ ho nsɛm a ɛfa Toronto Community Housing fie ne dan ho wɔm. ɛkasa bebree fa 
kwan a wobɛfa so ayɛ krado ato hɔ sɛ biribi si mpofirim a. ɛsan nso kasa fa dwumadie a 
Toronto Community Housing adwumakuo ahoroɔ di de boa bɔ mantamu hɔ ho ban. 

 

Yɛda adwumayɛfoɔ bebree ne wɔn a wɔte hɔ, ne badwafoɔ a wɔka  Tenant 

Communications Workgroup (Wɔn a Wɔahan dan Nkɔmmɔdie Kuo) ho, Responsible 

Personal Accessibility in Toronto Housing (R-PATH) (Adwumakuo ne Adwumakuo a 

Wɔhwɛ Ayarefoɔ wɔ Toronto Afie) badwafoɔ Kuomma, a wɔkyerɛɛ wɔn adwene ne wɔn 

mmuaeɛ a wɔmaaeɛ de maa saa akwankyerɛ yi bɛyɛɛ wo dea. Fa saa akwankyerɛ yi to hɔ 

na ma yɛn nte wo nka mmere biara a wohia mmoa no. 
 
 

Adeɛ a ɛho hia: 
 
Wɔn a Wɔahan dan Akwankyerɛ no wɔ hɔ de ma wo sɛdeɛ ɛbɛboa wo sɛ wohia 
amaneɛbɔ ntɛmntɛm a. Amaneɛbɔ a ɛwɔ saa akwankyerɛ yi mu no betumi asesa mmerɛ 
biara na ɛbetumi nso atwam. 
 
 
ɛnsɛsɛ wo fa amaneɛbɔ a ɛwɔ saa akwankyerɛ yi mu no sɛ mmara afotuo. Sɛnea 
wɔatwerɛ wɔ saa akwankyerɛ yi mu no ne mmara a ɛwɔ Canada (ɔman, mantamu, anaa 
deɛ ɛnte saa), anaa Toronto Community Housing mmara, nhyehyɛe, anaa akwankyerɛ 
no hyia a, afei deɛ mmara no, mmara, nhyehyɛe, nhyehyɛe, anaa akwankyerɛ no bɛyɛ 
adwuma. ɛnsɛsɛ wohu biriribiara a ɛwɔ saa akwankyerɛ yi mu sɛ ɛyɛ bɔhyɛ a Toronto 
Community Housing ɛrehyɛ obiara sɛ ɔbɛyɛ anaa sɛ ɔnyɛ biriribi, ɔde ne ho ato hɔ sɛ 
ɔbɛyɛ anaa ɔpene so.  

 

   Sɛ m’akwankyerɛ nwoma no yera a, mesrɛ wo fa kɔma: 
 
 



Din: 
 
Adrɛɛse:
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ɔsom ne mmoa 
 
 

 

 

 
 
Wo betumi afrɛ anaa wobenya Toronto Community Housing 

Baabi a Wɔhwɛ Nipa (Client Care Centre) nnɔhwere 24 damuu no mu, da biara wɔ afe no 
mu wɔ 416-981-5500 so anaa wɔ help@torontohousing.ca. 
 

 

Toronto Community Housing’s Mantamu  Banbɔ Beaeɛ (Community Safety 
Unit): 416-921-2323 

• Sua nnoɔma bebree fa Mantamu  Banbɔ Beaeɛ (Community Safety Unit) wɔ 

krataafa 8 so. 
 

Banbɔ ho akontahyɛdeɛ a ɛho Hia 

Nnidisoɔ yi yɛ telefon akontahyɛdeɛ a wobetumi afrɛ nnɔnhwere 24 wɔ damuu no mu, da 

biara wɔ afe no mu. Adeɛ a ɛho hia: Mma saa akontahyɛdeɛ yi mpa wo ho sɛdeɛ ɛbɛyɛ na 

wobetumi anya mmoa a worehwehwɛ wɔ mmere a wohia no mu.  Sɛ wohia banbɔ ho 

akontahyɛdeɛ bio de aka eyi ho a wobetumi nso anya bi wɔ 

torontohousing.ca/safetynumbers so.  
 
 

Mpofirimu Asomfoɔ: 9-1-1 (nsɛm ne nsɛm a wɔtwerɛ wɔ telefon so a ɛwɔ hɔ, anaa TTY,  

nso wɔ hɔ).  Frɛ saa akontahyɛdeɛ yi bere biara a biribi besi mpofirimu, na wo frɛ saa 

akontahyɛdeɛ yi a ɛde wo bɛkɔ akɔma Toronto Police Services, Toronto Fire Service ne 

Toronto Paramedic Services tee. 
 

• Polisifoɔ akontahyɛdeɛ a wofrɛ sɛ biribiara nsii mpofirim a:  Frɛ 416-808-2222 anaa 

416-467-0493 (TTY) sɛ biribiara nsii mpofirimu nanso wohia polisifoɔ mmoa wɔ 

(kwasiabuo ho, woreka krɔno bi ho asɛm akyerɛ wɔn ne deɛ ɛkekekaho). Toronto 

Police Service yɛ adwuma wɔ adwuma nketewa a atwa ahyia wɔ kuro no mu. Kɔ 

torontopolice.on.ca/divisions sɛ wo pɛsɛ wo hu wɔn adwuma mu a ɛbɛn wo, ne 

kwan a wobɛfa so de anya wɔn a. 
 
 

 

mailto:help@torontohousing.ca


• Crime Stoppers: Frɛ 416-222-8477 anaa 1-800-222-8477 sɛ wowɔ amaneɛbɔ fa 

mmarato bi a wopɛsɛ wobɔ polisifoɔ amanneɛ a. ɛho nhia sɛ wobɛbɔ wo din. 
 

• Apirafoɔ Asomfoɔ (Victim Services): Frɛ 416-808-7066 ma wɔmmoa ntɛmntɛm ma 

apirafoɔ. 
 

• Ministry of the Attorney General Victim Support Line: Frɛ 1-888-579-2888 anaa 

416-314-2447 24/7(nna nson wɔ nnawɔtwe no mu) na wo ne adwumayɛfoɔ a 

wɔbetufo wɔ nea ɛwɔsɛ woyɛ ne wɔn a wɔbetumi aboa wo ho. Wɔboa wɔn wɔ kasa 

ahoroɔ bebree mu. 
 

• Telefon akontahyɛdeɛ a ɛwɔ hɔ de ma Mmaa a Wɔboro wɔn: Frɛ 416-863-0511 anaa  
 

1-866-863-7868 (TTY) yi na bisa mmoa ma mmaa a Wɔboro wɔn. Wɔboa wɔn wɔ kasa 

ahoroɔ bebree mu. 
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Banbɔ wɔ wo mantamu 
 

Frɛ 9-1-1 mpofirim sɛ biribi te sɛ ogya, mmaratoɔ bi kɔ so anaa sɛ 
biribi asi mpofirim a sɛ woanhwɛ nipa no a obetumi awu. 

 
 

Community Safety Unit - 416-921-2323 
Wɔn a wɔahan dan no nyinaa wɔ ho kwan sɛ wɔbɛtena 
mantamu a banbɔ wɔ hɔ. Wo betumi afrɛ Community Safety 
Unit hɔ wɔ nsɛm a ɛfa deɛ edidiso yi mu biara ho: 

• Adebɔnyɔ ne mmaratoɔ dwumadie 
• Wɔn a wɔnni baabi a wɔde kar si mmara so 
• Wɔn a wɔfa baabi  a wɔnni ho kwan sɛ ɛsɛsɛ wɔfa 

hɔ 
• Dede mmorosoɔ 

 
Adwumayɛfoɔ a wo frɛ a wɔbɛfa yɛ aduwma nnɔnhwere 24 da muu no mu, nna nson wɔ 
nnawɔtwe no mu. 

 

 Community Safety Unit Kuo no 
Adwumayɛfoɔ sononko bi wɔ hɔ a wɔyɛ adwuma wɔ hɔ a wɔnyɛ apolisifoɔ nanso wɔwɔ 
ho kwan sɛ wɔyɛ nhwehwɛmu na wɔkye nipa sɛ asɛm bi si wɔ Toronto Community 
Housing agyapadeɛ bi so a. Wɔbetumi ama banbɔ wɔ dwumadie sononko bi ase. 
 
Parking Enforcement Officers wɛn baabi a wɔde kar si nyinaa na wɔwɔ ho kwan sɛ 
wɔbɛma tikiti na wɔayi kar a wɔnni ho kwan sɛ wɔde si baabi a esi no firi hɔ. 
 
Mantamu Banbɔ Afotufoɔ (Community Safety Advisors) boa ma wɔma wɔn a wɔahan 
dan no banbɔ ho nkyerɛkyerɛ ma ɛto wɔn a wɔte mantamu hɔ nyinaa. 
 
Beaɛ a Wɔkyerɛ wo baabi a ɛsɛsɛ wo kɔ no (Dispatch Centre) fa telefon no sɛ obi frɛ a, 
hu ampa sɛ wɔbɔ wɔn adwumayɛfoɔ ho ban wɔ bere a wɔrema wɔn ani aku nipa dodoɔ 
a wɔfrɛ wɔn wɔ akasanoma afidie no so na wɔatwerɛ adwuma mpanyinfoɔ gyinabea wɔ 
adwuma mu hɔ ato hɔ. Wɔsan nso ne mpofirim adwumayɛfoɔ yɛ adwuma bom sɛdeɛ 
ɛbɛyɛ a adwumayɛfoɔ mpanyinfoɔ no benya mmoa a wɔhia wɔ bere a ɛsɛ me. 
 
 



Community Safety Unit ne mmarahwɛsofoɔ akuo te sɛ Toronto Police Service yɛ adwuma 

bom. Wɔwɛn bom, ka bom yɛ adwuma sononko, na wɔboa wɔn wɔ mmaratoɔ 
nhwehwɛmu ho. 
 

ɛdeɛn na esi sɛ wo frɛ a 
Odwumayɛfoɔ a ɔfaaeɛ no bebisa wo nsɛm de ahunu deɛ enti a woafrɛ. Nsɛm a obebisa 
no yɛ: 
 
Wo din, adrɛɛse ne akontahyɛdeɛ a wɔde benya wo (wopɛ a wonnyi saansɛm no ano, na 
mmom sɛ akwanhyia bi na asi na ɛsɛsɛ wosan frɛ sɛdeɛ ɛbɛyɛ na wɔbetumi adi a, 
ebetumi aha adwene sɛ Community Safety Unit adwumayɛfoɔ no nsa ntumi nka wo a) 
 
Baabi a wowɔ seesei ara ne baabi wo hia mmoa 
 
Hwan na ɔka ho (sɛ wo ka ho bi na woyɛ yarefoɔ a, ma Odwumayɛfoɔ a ɔfaaeɛ no nhu 
sɛ ebia wo behia mmoa sononko) 
 
Sɛ obi apira a 
 
Sɛ worefrɛ ɛnam biribi a asi hɔ mpofirim a nipa anaa nnoɔma bi a wodwene sɛ asiane bi 
bɛto wɔn a, adwumayɛfoɔ a wɔkyerɛ wo baabi a ɛsɛsɛ wo kɔ no bɛka akyerɛ wo sɛ frɛ 
Toronto Emergency Sevices amonom hɔ ara sɛdeɛ ɛbɛyɛ a wo betumi aka deɛ wo nim fa 
deɛ asi no ho. Adwumayɛfoɔ a wɔkyerɛ wo baabi a ɛsɛsɛ wo kɔ no Mpofirim Asomfoɔ 
bɛfrɛ Mpofirim ɔsom na w’asoma Apolisifoɔ Sononko ama wɔakɔ baabi a asɛm no siieɛ 
no.  
 
Sɛ ɛho nhia sɛ Polisini Sononko bɛba amonom hɔ ara a, adwumayɛfoɔ a wɔkyerɛ wo 
baabi a ɛsɛsɛ wo kɔ no de w’amaneɛbɔ no bɛma wɔn. Apolisifoɔ Sononko no ne 
adwumayɛfoɔ a wɔwɔ hɔ saa mmere no ne Toronto Polisifoɔ (sɛ wɔhia wɔn a) bɛbom 
ayɛ adwuma kɔpem sɛ wɔbehu deɛ ɛha wo no. 
 
Wo betumi abisa asɛm a asi no akotahyɛdeɛ afiri adwumayɛfoɔ a wɔkyerɛ wo baabi a 
ɛsɛsɛ wo kɔ no anaa Polisini Sononko no hɔ. Sɛ woreka asɛm bi a asi akyerɛ wɔn na wo 
mpɛsɛ wɔbehu nipa a woafrɛ wɔn no a, Frɛ Crime Stoppers no wɔ 416-222-8477 so. 

 

Deɛ wo betumi ayɛ 
Wɔn a wɔahan dan a wɔte yɛn mantamu bebree mu hɔ no wɔ “ayɔnkofoɔ kuo” anaa 
mantamu nhyiamu a wɔyɛ de hwɛ wɔnho wɔnho so. Na mmom, Sɛ biribi ha wo wɔ wo banbɔ 

ne w’asomdwoe ho a, ka kyerɛ obi a ɔwɔ Toronto Community Housing. Weinom betumi 

ayɛ adwumayɛfoɔ a wɔyɛ adwuma wɔ ɔfese hɔ, adwumayɛfoɔ no mu bi anaa Community 
Safety Unit hɔ. 
 

 



Banbɔ Kamera 
 
Toronto Community Housing de kamera a ɛhwɛ deɛ ɛrekɔso wɔ 
fie hɔ no abobɔ wɔn adan nyinaa ho. Wɔboa wɔn ma wɔyɛ 
nhwehɛmu sɛ obi  bɛbɔ amaneɛ bi akyerɛ wɔn wɔ mmaratoɔ bi 
ho a. Kamera nso san boa wɔn ma wɔsi mmaratoɔ dwumadie 
ano kwan. 
 
 
 
Wɔn a wɔahan dan wɔ ho kwan sɛ wɔtena hɔ a  obiara nhu nea 
wɔreyɛ wɔ kokoam. Yɛma ɛne yɛn banbɔ ho ahiadeɛ no nyinaa yɛ pɛ. Yɛde kamera no 
bɔ baabi a obiara tumi fa wɔ Toronto community Housing agyapadeɛ so. Yɛmmfa nsi 
baabi a wɔn a wɔahan dan, adwumayɛfoɔ, na ɛsɛsɛ obiara tumi yɛ n’adeɛ a obiara nhu 
nea wɔreyɛ wɔ kokoam no. Sɛ ebia, yɛmmfa kamera nsi baabi a ɛbɛma yɛahu pono a 
ano abue ato hɔ anaa wɔ adwareɛ anaa wɔ dan a wɔsiesie wɔn ho wɔ mu. 
 
Adwumayɛfoɔ a wɔyɛ adwuma wɔ hɔ nkoara na wɔwɔ ho kwan sɛ wɔbehu apaawa a 
video no atwa no. ɛsɛsɛ Toronto Polisifoɔ twerɛ krataa sɛ wɔhia video no apaawa de ayɛ 
nhwehwɛmu wɔ mmaratoɔ bi ho a. 
 
Sɛ wɔtwe video no wie a, ɛnna hɔ nkyɛ, afidie no popa nsɛm a video no atwe ato hɔ no 
mmere tiawa mu sɛdeɛ wɔahyehyɛ ato hɔ wɔ mmara kwan so no. Wɔma deɛ wɔatwe ato 
hɔ da ho kyɛre sɛ wɔma wɔhu sɛ wɔ mmara kwan so no wɔbehia deɛ wɔatwe ato hɔ no 
de ayɛ nhwehwɛmu anaa wɔde bedi mmara dwumadie bi a, na mmom ɛsɛsɛ wɔbɔ yɛn 
nkaeɛ ansana wɔapopa deɛ wɔatwe ato hɔ no. 
 

Deɛ wo betumi ayɛ: 

 
Wɔnhwɛ yɛ kamera no anim bere biara. ɛhia sɛ wo bɛbɔ amaneɛ wɔ mmaratoɔ anaa 

asɛm a asi wɔ baabi a wo te ne dan a wo te bɛn ho no amonom hɔ ara sɛdeɛ ɛbɛyɛ na 
adwumayɛfoɔ no behwɛ deɛ video no atwe ato hɔ no na ama wɔahu deɛ akɔso no dodoɔ 
a etumi tweeɛ.  
 

Kɔ torontohousing.ca/CCTV-policy kɔsua nnoɔma bebree fa dwumadie a apaawa a video 

no atwe ato hɔ no di, sɛdeɛ wɔde to hɔ, kora no, ne sɛdeɛ wɔto twene. 
 



Suban a ɛmfata                      
 
Suban a ɛnfata tea Mmara a ɛkyerɛ nea fiewura ne wɔn a 
wɔahan dan no wɔ ho kwan ne wɔn asɛdeɛ (Residential 

Tenancies Act) ne yɛn nhyehyɛe. Deɛ edidiso yi yɛ 
suban a ɛnfata ho nhwɛsoɔ: 
 

• adeɛ a etea mmara, te sɛ nnubɔne tɔn 
• Adesɛe - worehyɛda asɛe agyapadeɛ no 
• Nsa boro anaa nnubɔne fa wɔ nipa mu 
• Ananteanante wɔ baabi a wo nni ho kwan sɛ 

ɛwɔsɛ wo nante anaa Nenamnenam a wonyɛ 
adwuma biara 

• cigrɛtnom wɔ baabi a wonni ho kwan sɛ ɛwɔsɛ woyɛ saa 
• Nneyɛe a ɛbɛma w’apira te sɛ dan foro, woresɔ ogya agorɔ, ogya so 

• Suban bi a ɛmma w’adwene mu ntene wo, te sɛ woredi akɔneaba wɔ obi fie nkyɛn 
anaa worehwɛ obi kar mpoma mu 

• woreyɛ biribi hunu ama ogya adɔma no abɔ 
• Dede mmorosoɔ  

• woreto nwura agu baabi a ɛmfata 
• basabasayɔ anaa ayayadeɛ su, te sɛ worehunahuna wɔn a wɔahan dan no 
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ɛdeɛn na ebetumi asi 
 

Toronto Community Housing adwumayɛfoɔ ne wɔn a wɔahan dan no bɛyɛ adwuma abom 

de aka suban a ɛmfata ho asɛm na wɔahu kwan a wɔbɛfa so ama so ate sɛdeɛ ɛsɛ. Na 
mmom, egyina deɛ wɔreyɛ no so no, wɔn a wɔahan dan wɔda suban a ɛnfata adi no 
wɔbetumi: 

• De wɔn ano abɔ wɔn kɔkɔ anaa wɔatwerɛ krataa de abɔ wɔn kɔkɔ  
• Ama Fiewura ne Wɔn a Wɔahan Dan Kuo (Landlord and Tenant Board) “agyina 

biribi so de atu wɔn” 
• Akye wɔn anaa abɔ wɔn kɔduu a ɛde wɔn bɛkɔ akɔpue asɛnibea 

 

ɛdeɛn ne tu a wɔgyina biribi so? 
 

Wɔ mmara kwan so ne wɔ yɛn Mmara a ɛkyerɛ sɛ Wɔagyina biribi so atu wo (Eviction for 
Cause policy) no, suban a ɛnfata yɛ suban a wɔbetumi agyina so de atu wo. Suban a ɛnfata 

a wɔbetumi agyina so de atu wo no bi betumi ayɛ: 
• Nneyɛe bi a woyɛ de tena fipamfoɔ bi anigye so na ɛmma wɔnya asomdwoe wɔ 

wɔn fie 
• Hyɛda sɛe agyapadeɛ bi 
• Bu mmara so sɛ ebia wokuta akodeɛ anaa tɔn nnubɔne 
• yɛ nneyɛe a ɛmmɔ nnoɔma anaa ɛmmɔ nkurɔfoɔ ho ban 

 
Obi a ɔte wo kyɛn biara suban yɛ w’asɛdeɛ a wɔn a w’abɛsra wo ne w’ahɔhoɔ nyinaa ka 
ho. Sɛ wɔyɛ nneyɛe bi a wɔbetumi agyina so atu wo a, Toronto Community Housing 
betumi agyina so de atu wo fiefoɔ nyinaa. 
 

Deɛ wo betumi ayɛ: 

 

• Wopɛsɛ wobɔ suban bi a ɛmfata ho nkuro a, frɛ Community Safety Unit wɔ 416-
921-2323 so 

 

• Kɔ torontohousing.ca/evictions-for-cause-policy kɔsua nnoɔma bebree fa  
Mmara a ɛkyerɛ sɛ wɔagyina biribi so atu wo no. 

 

• Kɔ torontohousing.ca/guest-policy kɔsua nnoɔma bebree fa Ahohoɔ ne Wɔn a 
W’abɛsra nhyehyɛe no 
 

 



 

Wɔagye wo dan abɔ so 
Wɔagye wo dan abɔ so bere a wo fiefoɔ mma wo nya 
asomdwoe wɔ wo fie. Ebetumi aba sɛ hu bi bunkam wo 
wɔ anisoɔ anaa wɔ w’adwene mu, anaa wo betumi 
asuro sɛ biribi betumi ayɛ wo sika. 
 
Nkurɔfoɔ a wɔnhia wɔn no fa wɔn a wɔahan dan no 
adamfoɔ sɛdeɛ ɛbɛyɛ na wɔbetumi aba wɔn dan mu hɔ, 

anaa wɔfa ahunahuna kwan bi so de hu bi bɛhyɛ wɔn 
mu. Wɔbetumi mpo ayɛ busuani. 

 

Deɛ wo betumi ayɛ 
 
Toronto Community Housing betumi atu obi a wo nhia no nkoara sɛ wo bɔ nkuro kyerɛ 
wɔn fa wo tebea ho de kyerɛ wɔn a. Yɛte aseɛ sɛ wo te wo dan mu na obi agye abɔ so 
yɛ adeɛ a ɛyɛhu deɛ, nanso ɛho wɔ mfasoɔ sɛ wo bɛbɔ yɛn amanneɛ sɛdeɛ ɛbɛyɛ na wo 
benya mmoa. Gye a obi agye wo dan abɔ so no betumi de asɛm kɛseɛ aba daakye. 
Egyina deɛ ɛrekɔso wɔ wo dan mu hɔ no, wɔn a wɔahan dan a wɔmmɔ gye a obi agye 
wɔn dan abɔ so ho amaneɛ no betumi anya asɛm, wɔbetumi agyina biribi so de atu wɔn, 
anaa ne mmienu nyinaa. Hwɛ na wo dan no ammɔ wo.  
 
Sɛ wo bɔ amaneɛ sɛ wɔagye wo dan no abɔ so a, yɛbɛma wɔakɔ firi wo mpɔ mu na 
mmoa biara a yɛbetumi de aboa wɔ bere a wɔredi tebea no ho dwuma no. 
 
 
 
Sɛ wo hu sɛ obi agye obi dan abɔ so wɔ wo dan a wo te mu hɔ a, bɔ ho amaneɛ nso. 
Wo betumi abɔ dan a wɔagye abɔ so no ho amaneɛ akyerɛ: 
 

• Community Safety Unit wɔ 416-921-2323 so 
• Toronto Polisi Osom Adwumafa (Toronto Police Service Division) a ɛwɔ wo 

mantamu 
• Frɛ Crime Stoppers wɔ 416-222-8477 (TIPS) so 

 
 
 
 
 
 
 
 



Woresi mmarato ano kwan wɔ wo mantamu 
 

Abɔnteneso nsiesie  
 
Sɛ Toronto Community Housing yɛ nsiesie akɛseɛ anaa 
san yɛ dan no foforɔ a, yɛhwehwɛ kwan a yɛbɛfa so 
asieasie mantamu hɔ ne adan no foforɔ sɛdeɛ ɛbɛyɛden 
ama wɔatumi adi mmarato anaa ayɛ suban bi a ɛmfata 
ho dwumadie. 
 
Sɛ ebia, yɛhu ampa sɛ kwan a ɛdeda mantamu hɔ 
nyinaa toatoaso, na emu ntete. ɛsɛsɛ wo tumi fa kwan 
ahoroɔ so de kɔ emu biara so sɛ wɔwo mantamu a 
ɛbenbɛn hɔ no a.  Yɛhu ampa sɛ nkanea wɔ nantekwan, 
akwan ne baabi a wɔde kar si nyinaa kama. Sɛ yɛsi dan 
a, yɛhu ampa sɛ mpomaa ne abranaa no ne nantekwan ne baabi a wɔde kar si nyinaa di 
animhwɛ. 
 

Deɛ wo betumi ayɛ 
 
Nante baabi a nkanea asɔ kama wɔ kwan a ɛda hɔ dada a ɛmmɛm nwuram.  
Bɔ nkanea a abɔ anaa ahye biara ho amaneɛ kyerɛ wo ɛsohwɛfoɔ (Superitendent) no 
anaa frɛ Beaɛ a Wɔhwɛ Nipa (Client Care Centre). 
 
 
Sɛ wote fie ketewa mu a, Sɔ wo mfikyire kanea no si so anadwo. Eyi boa ma wɔn a wɔnam wo 
mfikyire hɔ no hu fam yie na ɛnsan mma nkurɔfoɔ nna suban a ɛmfata adi. Wobetumi atɔ bulb 
a ɛnhye nkanea bebree sɛdeɛ ɛbɛyɛ na ɛmmɔ ka wɔ nkanea ka bebree  na ɛbɛma wo nkanea 

ka akɔ fam pa ara. 
...  
Woresi mmarato ano kwan wo wɔ dan anaa fie ketewa mu 
Deɛ wo betumi ayɛ 

• To wo dan no anokwan nyinaa mu 
 

• Sɛ baabi a wote anaa fie ketewa a wo te mu no wɔ abrɔnsan ase a, hu ampa 
ara sɛ w’ato wo mpoma ne w’apono mu bere biara. 

 
• Mfa hwee nwa pono ano mfa mmue anaa mfa biribi a esi kwan nsi abranaa hɔ 

anaa atwedeɛ no anim. Eyi tea dan ho nkrataa ne Ogya Mmara no (Fire Code). 
 

• Hwɛ afidie a edi aforosiane no mu ansana w’afa. Sɛ wo ti mu ntene wo a, twɛn 
deɛ ɛbɛba akyire no. 
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• Hu ampa ara sɛ wonim nipa a ɔrefrɛ wo fiehɔ nyinaa wɔ telefon no so ansana 
w’ama no awura dan mu hɔ. 

• Hu ampa ara sɛ adwumayɛfoɔ a wobɛyɛ adwuma wɔ fie hɔ, te sɛ wɔn a 
wɔsiesie dan no, de wɔn ID kyerɛ wo ansana woama wɔn awura wo fie mu hɔ. 
Sɛ ɛba sɛ ɛsɛsɛ wɔbesiesie biribi mpofirim a, wɔbɛbɔ wo nkaeɛ nnɔnhwere 24 
mu ansana adwumayɛfoɔ no aba wo fie hɔ. 

 
• Mfa fie safoa no baako anaa danpɔn no safoa mma oibara a wo ne no nte. 

 
• Sɛ wo safoa anaasɛ danpɔn safoa no yera a, ka kyerɛ wo ɛsohwɛfoɔ no 

amonom hɔ ara anaa frɛ Client Care Centre sɛ wɔapɔn a. 
 
• Wɔ obuo kwan so no, ka kyerɛ wo ɛsohwɛfoɔ no sɛ wo nim sɛ wobɛkyɛ wɔ 

akwantuo mu a. Sɛ biribi si dan no ho mpofirim a, ebetumi aba sɛ ɛsɛsɛ wɔbu 
wɔn a wɔahan dan no nyinaa ho akontaa. 
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Woresi mmarato ano kwan wɔ baabi 
a wɔde kar si 
Deɛ wo betumi ayɛ 

• Ma w’ani nna hɔ sɛ worekɔ foro wo kar a. Hwɛ 
na tie deɛ ɛrekɔso wɔ baabi a atwa wo ho ahyia 
no. 

 
• Sɛ wo hu sɛ obi a wonnim no di w’akyi a, hwɛ 

yie. Bɔ wo haw no amaneɛ kyerɛ Mantamu 
Banbɔ Beaeɛ (Community Safety Unit) anaa 
adwumayɛfoɔ a wɔwɔ hɔ no. San kɔ wo dan mu 
hɔ na san bra sɛ wo betumi a. 

 
• To wo kar mu bere biara na nngya nnoɔma a ɛsom bo wɔ mu. 

 
• Yɛhu ampa ara sɛ nkanea wɔ baabi a wɔde kar si no.Sɛ wowɔ ɔhaw bi wɔ 

nkanea anaa wo pɛsɛ wobɔ amaneɛ wɔ ka nkanea a abɔ anaa ahye de kyerɛ 
yɛn a, frɛ Client Care Centre hɔ. 

 
• Twerɛ wo dadepɔnkɔ no din wɔ polisifoɔ nkyɛn. Sɛ ɛnni akontahyɛdeɛ a yɛde 

hyɛ no nso a, twerɛ akontahyɛdeɛ wɔ ho. Woyɛ saa sɛdeɛ ɛbɛyɛ na wo betumi 
ahyɛ no nso sɛ ɛyera a. 

 
• To wo dadepɔnkɔ no mu wɔ adeɛ a wɔntumi ntwa anaa ɛntumi mmu mu. Mantamu 

bebree no ara wɔ baabi a wɔde dadepɔnko kyekyere. Fa krado papa to mu. 
 

Mpomaa ho banbɔ 
 
Wɔ Toronto Community Housing adan mu no, wɔyɛ 
mpomaa no yie sɛdeɛ ɛbɛbɔ wo ho ban. Mpomaaa no 

anim no mma mmoawa nwura wo dan mu hɔ. Mmom 
emu nyɛ den saa sɛ ɛmma nkwadaa anaa ayɛnmmoa 
mfiri mu nte ntɔ. 
 
Mpomaa mu Korɔkorɔ ma mpomaa no tumi bue bɛyɛsɛ 

inkyisi nnan (10 centimetres) de ama mframa abɔ afa dan 
mu hɔ, wɔ bere a banbɔ wɔ hɔ. 
 

 
 
 



Deɛ ɛsɛsɛ wo frɛ no ma no besiesie mpomaa no 
 

Bɔ wo ɛsohwɛfoɔ amanneɛ sɛ mpomaa Korɔkorɔ anaa mpomaa anim bi hia nsiesie a.. Wo 

betumi nso anya Client Care Centre wɔ help@torontohousing.ca anaa 416-981-5500. 
Mfa Korɔkorɔ anaa mpomaa anim anaa nyɛ w’adwene sɛ woara wobesiesie emu biara. 

Sɛ wo hyɛ da sɛe Korɔkorɔ anaa mpomaa anim a, wɔbetumi ama w’atua ka a wobɛbɔ de 

asiesie. Ebetumi nso ama wɔatu wo. 
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Abranaa hɔ banbɔ 
 
Sɛ abranaa wɔ baabi a wo te no a, mesrɛ wo ma 
w’aningye hɔ. Nanso, kae hɔ mmara no. Wo ho banbɔ nti 
na ɛwɔ hɔ.  
 
 
Mma abranaa hɔ nyɛ baabi a wo de wo nnoɔma si anaa 
mfa hwee ntwa hɔ nhyia mma hɔ nyɛ dan.Eyi tumi de ogya 
asiane ba na etea wo dan nkrataa nhyehyɛe no. 
 
 
Ngyina w’abranaa hɔ nto biribiara ngu. Cigrɛt mporoporo ka ho. Fa apanpan a ɛte apɔ 
na hu ampa ara sɛ wo de cigrɛt ho nnoɔma nyinaa agu so. 
 
 
Mfa kapɛt nsɛ abranaa hɔ.Woyi asiane nyinaa to nkyɛn a, Kapɛt a afoa betumi asɛe fam 

hɔ. 
 
Nnoa aduane anaa ntoto adeɛ wɔ abranaa hɔ. Eyi betumi de ogya asiane aba na etea 
wo dan ho nhyehyɛe no. 
 

Deɛ wo frɛ no ma no bɛyɛ nsiesie wɔ abranaa hɔ 
Frɛ Client Care Centre hɔ wɔ 416-981-5500. 
 

Nkanea dum 
Deɛ wo frɛ no sɛ wɔdum nkanea a 
Sɛ wɔdum nkanea wɔ kwan a wo te so no so anaa wohu sɛ wɔadum nkanea a, frɛ 
Toronto Hydro wɔ 416-542-8000 so. 
 
Sɛ wɔadum nkanea no wɔ fie hɔ nkoara a (nkanea a ɛwɔ baabi a wo te no adum na 
mmom deɛ ɛwɔ abranaa hɔ no si so a), frɛ (Baabi a Wɔhwɛ Nipa) Client Care Centre hɔ wɔ 

416-981-550 so. 
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Boaboa wo ho ansana wɔadum nkanea 
• Tɔ ogyatɛn ne batteries bebree gu hɔ. 

 
• Bɔ mmɔden sɛ wobɛwɔ telefon ne mfidie 

nketewa wo tumi de kɔ baabiara a ɛyɛ 
adwuma wɔ wo ho. 

 
• Kora nnuane a ɛwɔ toa mu. Hu da a ɛbɛsɛe. 

 
• Sɛ wo yɛ yarefoɔ a, ka Self-ID nhyehyɛe no ho 

na twerɛ Emergency Contact and Special 
Assistance Information (Wɔn a Wɔfrɛ wɔn 
Biribi Si Mpofirim a ne Mmoa Sononko Ho Nsɛm) krataa no. Saa nhyehyɛe yi 
ma ayarefoɔ a wɔahan dan a yareɛ bi nti wɔntumi nyɛ biribiara no da wɔn ho adi 
de kyerɛ Toronto Community Housing kokoam de hu ampa ara sɛ wɔbɛbɔ wɔn 
ho ban sɛ biribi si mpofirim na wɔhia sɛ wɔbɛboa wɔn ama wɔapue afiri hɔ anaa 
wɔbɛ kɔso ahwɛ sɛdeɛ wɔn mpɔ mu teɛ anaa. 

 
 

• Sua biribi bebree fa Self-ID nhyehyɛe no ho wɔ krataafa 21. 
 

• Sɛ wo nom aduro bi a ɛsɛsɛ ɛhyɛ fridge mu a, hyehyɛ kwan a wobɛfa so ama no 
ayɛ nyunu. 
 

• Ka nkanea ho nnoɔma biara ho nsɛm kyerɛ adwumayɛfoɔ a ɛwɔ hɔ saa mere no 
anaa ka kyerɛ wɔn wɔ Client Care Centre hɔ. 

Deɛ woyɛ sɛ wɔdum nkanea a 
Mpofirim nkanea ne kwan a wode pue mpofirim ahyɛnsoo a ɛwɔ dan mu hɔ no bɛsɔ 
anaa ɛnoara bɛhyerɛn sɛ nkanea no dum pɛ a. 
 
Mmere a woyɛ adwuma mu no, adwumayɛfoɔ no bɛka deɛ ɛsɛsɛ wo yɛ akyerɛ wo. Sɛ 
wobedum nkanea no ama no aboro nnɔnhwere mmiɛnsa a, adwumayɛfoo no de nkaebɔ 
bɛbobɔ hɔ ne adan a wobetumi akɔsra mu no. Wɔbɛbɔ wo amaneɛ na wɔahwɛ deɛ 
wohia. 
 

• Sɛ woyɛ yarefoɔ na wo hia mmoa amonom hɔ ara a, bɔ Client Care Centre 
anaa adwumayɛfoɔ a wɔwɔ hɔ no amaneɛ saa mmere no ara. 

 
• Sɛ worenoa aduane a, dum stove no. Tutu mfidie ne nkanea ho nnoɔma no 

sɛdeɛ ɛbɛyɛ na wɔsan sɔ nkanea no a tumi a nkanea ho nnoɔma no de yɛ 
adwuma no nkɔ soro. Sɔ kanea baako si so sɛdeɛ ɛbɛboa wo ama woahunu sɛ 
wɔasɔ nkanea no anaa.  
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• To wo fridge pono mu sɛdeɛ ɛbɛyɛ a woaduane bɛkɔ so ayɛ nyunu mmere 
tenten mu. 

 
• Nsɔ kyɛnere na mmom sɔ ogyatɛn. Sɛ wo pɛsɛ wo sɔ kyɛnere a, ngya nsi hɔ 

bere a obiara nni hɔ. Mfa nsi baabi a ɛbɛn nkwadaa anaa ayɛnmmoa, na afei fa 
si bɛyɛsɛ anammɔn baako (30 centimetres) firi biribiara a ebetumi asɔ gya ho. 

 
Kɔkɔbɔ: 
Mfa propane heater, afidie a wɔtoto nnam wɔ so, generator a wɔde gas sɔ – wɔ dan mu 
anaa abranaa hɔ. ɛma mframa bɔne a ɛkum nipa, a wo ntumi nhu anaa nhome. 
 
Wo benya amanneɛbɔ a ɛfa nkanea dum ho afiri Toronto Hydro hɔ wɔ 
torontohydro.com anaa wɔ 416-542-8000 so 

 

Pue  
Sɛ adeɛ a ɛma nkanea yɛ adwuma wɔ dan mu hɔ no sɛe a, adwumayɛfoɔ no bɛma mo 
apue. 
 
Fa wo nnuro a ɛho hia, nkrataa a ɛho wɔ mfasoɔ, sika, ne nkrataa a ɛda wo nipaban adi. 
 
Adwumayɛfoɔ bɛboa wo sɛ woretu ɛne sɛ woreba abɛtena ha ho. Nwura wo fie hɔ kɔpem 
sɛ Toronto Community Housing bɛka sɛ ɛyɛ sɛ wobɛyɛ saa. 
 

Sɛ wɔsan sɔ nkanea no a 
Hwehwɛ nnuane nyinaa ho hwɛ sɛ asɛe a. Sɛ w’adwene mu yɛ wo nnaa a, to twene. 
Woaduane sɛe bere a wɔadum nkanea a Toronto Community Housing ntua mma wo nsi 
no anan mu.  
 
Toronto Community Housing bɛhwɛ sɛ nkanea ho nnoɔma bi asɛe a na wɔahyɛ aseɛ 
asiesie. Wɔbɛbɔ wo amaneɛ wɔ mpɔntuo biara a woretu ho. 
 

Nsu sɛeɛ ne Nsuyiri 
Nsuo tɔ dendenden anaa pipe paeɛ betumi ama nsuo asɛe wo dan anaa baabi a wo te 
no. Nsuyiri betumi aba bere biara a ɛmmɔ wo kɔkɔ. Nsutɔ dendenden no betumi asi gɔta 
mu. 
 

Deɛ wo betumi yɛ 
Bɔ pipe a ɛnyɛ adwuma yie anaa tokuro a ɛwɔ dan no soro hɔno ho amaneɛ kyerɛ 
adwumayɛfoɔ a wɔwɔ hɔ no anaa Client Care Centre sɛ ɛsi pɛ a sɛdeɛ wɔbetumi de 
akadeɛ a wɔbehia nyinaa bɛkɔ. Sɛ woyɛ yarefoɔ na wo hia mmoa animanim yi ara, bɔ 
Client Care Centre anaa adwumayɛfoɔ a wɔwɔ hɔ no amaneɛ ɛhɔ ara. 
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Sɛ ɛbɛyɛ a, yi wo nnoɔma a ɛsom bo te sɛ dan mu nkanea ho mfidie nyinaa firi hɔ sɛdeɛ 
ɛbɛyɛ na wɔbɛbɔ ho ban afiri nnoɔma a nsuyiri no bɛsɛe no ho. 
 
Wɔtufo sɛ ɛyɛ sɛ wobehu baabi a wɔto mfidie a nsuo firi mu ba wɔ wo dan mu hɔ no, 
sɛdeɛ ɛbɛyɛ na wo betumi ato baabi a nsuo firi kogu wo sink mu ne agyanan mu sɛ biribi 
si mpofirim a. 
 
Sɛ woyɛ yarefoɔ a, ka Self-ID nhyehyɛe no ho na twerɛ Emergency Contact and Special 
Assistance Infromation krataa no. Sua nnoɔma bebree fa Self-ID nhyehyɛe no ho wɔ 
krataafa 21. 

 

Sɛ nsuyiri ba a 
• Bɔ nsuyiri no ho amaneɛ kyerɛ Client Care Centre wɔ 416-981-5500. 

 
• Nkɔ baabi a nsuo ayiri. Nsuo yɛ hu sɛ egu adeɛ a nkanea ho nnoɔma hyɛ mu, fie 

mfidie anaa nhoma. 
 

• Mfa nkanea ho afidie biara nyɛ adwuma mmɛn nsuo. 
 

• Sɛ biribi sɛe nsuo no a, fa nsuo a egu toa mu dada, a wɔanoa, anaa nsuo a wɔate 

ho dada yɛ wo nnoɔma. Adwumayɛfoɔ bɛma wɔaso ate bere a wo betumi de nsuo 
a efiri pipe mu ba no bɛyɛ adeɛ. 
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Pue  
 
Sɛ nsuyiri no yɛ hu a, adwumayɛfoɔ no bɛma woapue afiri wo dan mu hɔ anaa dan no 
mu. 
 
Fa nnuro biara a wobɛnom, nkrataa a ɛho wɔ mfasoɔ, sika, ne ahyɛnsodeɛ a wobehia 
biara. 
 
Adwumayɛfoɔ bɛboa wo ama woatu na woabɛtena ha. Nwura wo fie hɔ kɔpem sɛToronto 

Community Housing bɛka akyerɛ wo sɛ ɛyɛ sɛ wo betumi asan aba. 

 

Nsuyiri no akyi 
Hwɛ wo nnuane nyinaa ho hwɛ sɛ emu bi asɛe anaa nsuo no asɛe no a. Sɛ w’adwene 
mu ntene wo a, to gu, titiriw sɛ nsuyiri no bi kaa no a. 
 
Nsuyiri tumi ma aduane funu ma apotobibiri yin wɔ mu. Fa nsuo ne bleach popa nnoɔma 
anim sɛdeɛ ɛbɛyɛ na mmoawa a etimtim nnoɔma anim no bewu. Kae sɛ wo mfa bleach 
ne ammonia anaa nnoɔma a wɔde popa mfra efiri sɛ ebetumi de mframa bɔne aba. 
 
Nsɔ mfidie, baabi a yɛde nkanea ho mfidie, switch boxes, anaa fuse-breaker gyesɛ 
nkanea ho adwuma nimdeɛfoɔ ahwɛ ahu sɛ ɛyɛ sɛ wobetumi asɔ asi so ansa. Toronto 
Community Housing bɛyɛ nyhehyɛe wɔ sɛdeɛ wɔbɛba ahwɛ no. 
 
Toronto Community Housing bɛhyehyɛ nsiesie a wobehia nyinaa na wɔabɔ wo amaneɛ 
wɔ mpɔntuo biara a wɔbetu wɔ ho. Egyina sɛdeɛ nsuyiri no te fa, wɔbetumi de afidie a 
wɔde ho nnoɔma te sɛ nnyuma akɛseɛ papa abesi baabi a nsuyiri no kaaeɛ no. Ansana 
wɔde papa no bɛba abesi baabi a wo te no, wɔbɛbɔ wo nkaeɛ bɛyɛsɛ nnɔnhwere 24 
hours ansana adwumayɛfoɔ anaa adwumayɛfoɔ a wɔreyɛ hɔ adwuma no abɛ hwɛ afidie 
no dwumadie no. 
 
Toronto Community Housing ntua wo ka mma wo nsi wo 
nnoɔma a nsuyiri no asɛe no annan mu. Wɔn a wɔahan 

dan no wɔ ho kwan sɛ wɔnya insurance a ɛbɛbɔ wɔn 
nnoɔma ho ban. 

Woreboaboa wo ho ansana biribi asi 
mpofirim  
Toronto Community Housing wɔ Mpofirim Mmuaeɛ 
Nhyehyɛe wɔ hɔ de hu ampa ara sɛ yɛayɛ krado sɛ 
nnoɔma bi te sɛ wiem nyɛ koraa a, ogya, ne nsuyiri ba a. 
Wo pɛsɛ wo sua biribi wɔ nhehyɛe no ho a, ma Client Care 
Centre nte wo nka wɔ 416-981-5500 anaa 

help@torontohousing.ca so. 

mailto:help@torontohousing.ca
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Deɛ wo betumi ayɛ de ayɛ krado 
 
ɛsɛsɛ w’ankasa wowɔ wo nhyehyɛe sɛdeɛ ɛbɛyɛ a wo ne w’abusua behunu deɛ mo bɛyɛ 
sɛ biribi si mpofirim a. Sua kwan a wo ne wo mma befiri mo fie ne dan mu hɔ asomdwoe 
mu. Yi baabi a wo ne wo fiefoɔ no nyinaa behyiam a ɛnyɛ wo dan no ho sɛ ɛsɛsɛ wo pue firi 

dan mu hɔ a.  
 

Fa obi a wo ne no nte fikorɔ mu yɛ nipa a wɔbetumi afrɛ no sɛ biribi si mpofirim a. Hu 
ampa ara sɛ w’abusua nim nipa korɔ ne kwan a wɔbɛfa so de anya no. 
 
ɛsɛsɛ wo nya insurance wɔ wo nnoɔma a wowɔ wɔ wo fie hɔ sɛdeɛ ɛbɛyɛ na wɔbetua wo 
nnoɔma a wobɛhwerɛ wɔ mpofirim te sɛ ogya anaa nsuyiri bi so no. 
 
 

Twerɛ “Sɛ Biribi si Mpofirim a” krataa to hɔ. 
 

Twerɛ “Sɛ Biribi si Mpofirim a” krataa to baabi a wɔbehu wɔ wo dan mu hɔ wɔ baabi a 
paramedicfoɔ betumi ahu sɛ biribi si mpofirim a. Mfa mma Toronto Community Housing 
adwumayɛfoɔ. 
 
Saa krataa yi yɛ krataa bi a ɛbɛma ayaresabea adwumayɛfoɔ a wɔbɛhwɛ wo no adwuma  
yɛmmerɛ sɛ ɛnam yareɛ, pira anaa sɛ mo nka kasakorɔ a. 
 
“Sɛ Biribi si Mpofirim a” krataa no baako wɔ saa akwankyerɛ yi akyi wɔ krataafa 49. Te 
na twerɛ to hɔ. Nakenkan nyɛ den. Wo betumi nso ayi wɔ kɔmputa so wɔ 
torontohousing.ca/getprepared na woayɛ ne nsɛsoɔ bebree. 
 
 

 

 Hyehyɛ bɔtɔ a “wofaaeɛ ara na wo kɔ” to 
hɔ  
 

Bɔtɔ a wofaaeɛ ara na wo kɔ  yɛ mpofirim nnoɔma a 

woahyehyɛ ato hɔ a wo behia sɛ ɛsɛsɛ wo ne w’abusua 
firi hɔ ntɛmntɛm bɛyɛsɛ nnɔnhwere 72 mu a. Fa bɔtɔ yi 
to pono a wo de wura wo dan mu hɔ no ano. 
 
Nnoɔma a wotumi de gu bɔtɔ no mu yɛ nsuo akɔtoa, 

ntaadeɛ a wobetumi de asesa wo ho, nnuane a entumi 
nsɛe, ogyatɛn, ne nnuro (sɛ ɛbɛyɛ a). Wopɛsɛ wo sua 
nnoɔma bebree a, kɔ torontohousing.ca/getprepared 
anaa getprepared.gc.ca. 
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Woreboaboa wo ho ato hɔ ansana biribi 
asi mpofirim sɛ wo yɛ yarefoɔ na  

 

Biribi si mpofirim a, biribi betumi ayɛ nkanea ho nnoɔma, 

afidie a edi aforosiane, ayarefoɔ kar ne deɛ ɛkekaho. 
 
Deɛ edidiso yi yɛ kwan a wo betumi afa so de aboaboa 
wo ho ato hɔ yie: 
 

• Wo ne wo dɔketa, w’abusuafoɔ, w’adamfo, 
anaa wɔn mmiɛnsa nyinaa nyɛ nhyehyɛe nto hɔ 
mma wo. 

 
• ɛne obi nhyehyɛ ho sɛ ɔbɛhwɛ sɛdeɛ wo ho teɛ sɛ biribi si mpofirim a. 

 
• Ma ayaresabea afidie a ɛma w’ani da wo ho so anaa wo ara w’adɔma hyɛ wo 

ho. 
 

• Wo nkwa gyina ayaresabea afidie a ehia kanea ansana atumi ayɛ adwuma, te 
sɛ afidie a ɛboa wo ma wo home anaa afidie a ɛyɛ adwuma wɔ w’ahrawa mu a, 
yɛ nhyehyɛe to hɔ no so. Hu ampa ara sɛ w’afidie no bɛkɔ so ayɛ adwuma sɛ 
wɔdum nkanea a. 

 
• Frɛ Toronto Hydro wɔ 416-542-8000 so na wɔmfa wo nto Nkwa Mmoa Asehyɛ 

Din Twerɛ (Life Support Notification Registry) no so.Toronto Hydro bɛbɔ 
mmɔden ama w’aso ate sɛ wɔahyehyɛ sɛ wɔbedum nkanea a sɛdeɛ ɛbɛyɛ na 
wobenya mmere de aboaboa wo ho de ato hɔ. 

 
• Twerɛ wo din wɔ w’afidie no ho. Fa nkyerɛkyerɛ wɔ sɛdeɛ ɛyɛ adwuma ne kwan 

a wɔyi firi baabi a ɛwɔ no de kɔ baabi foforɔ to hɔ sɛ ɛsɛsɛ wo pue a. 
 

• Ka Self-ID nhyehyɛe no ho na twerɛ Wɔn a Wɔfrɛ Wɔn Mpofirim ne Mmoa 
Sonoko Amaneɛbɔ krataa no. 

 
 
 



Ka Self-ID nhyehyɛe no ho 
 
Sɛ wo hia mmoa sononko sɛ biribi si mpofirim a, ka Self-ID 
nhyehyɛe no ho. Wo yɛ eyi wɔ bere a woretwerɛ Wɔn a Wɔfrɛ 
Wɔn Mpofirim ne Mmoa Sonoko Amaneɛbɔ no. 
 
Saa nhyehyɛe yi ma wɔn a wɔahan dan no a wɔyɛ ayarefoɔ no 
da wɔn ho adi de kyerɛ Toronto Community Housing wɔ bere a 
obiara nnim. Ayaresabea adwumayɛfoɔ a wodikan hwɛ wo ne 
adwumayɛfoɔ a wɔwɔ hɔ no begyina amaneɛbɔ a ɛda hɔ no so 
de ahwehwɛ mmoa a wɔhia sɛ biribi si mpofirim anaa ɛsɛsɛ 
obiara a ɔte dan a wote mu no pue a. 
 
 
Saa nhyehyɛe yi wɔ hɔ ma obiara a ɔpɛ na biribiara a ɛfa wo ho yɛ asiesɛm, na ɛwɔ hɔ 
sɛ ɛbɛbɔ wo ho ban.  
Wɔn a Wɔfrɛ Wɔn Mpofirim ne Mmoa Sonoko Amaneɛbɔ krataa no ba Afe-Afe 
Nhwehwɛmu a wɔde ma dan biara mu foɔ. Wo betumi nso anya ne nsɛsoɔ wɔ kɔmputa 
so wɔ torontohousing.ca/selfID. Wo betumi nso ama Client Care Centre ate wo nka sɛ wo 

hia bi a.  
 
Fa krataa yi kɔma ɛsohwɛfoɔ anaa Wɔn a Wɔahan Dan Adwumpanyin anaa wɔ 
Nkokora ne Merewa ɔsom Adwumapanyin (Sɛ wo te Baabi a Nkokora ne Mmerewa te 
na sɛ ɔsom a Wɔahyehyɛ a ɛwɔ hɔ dada no wɔada no adi wɔ baabi a wo te no a). Wo 
ɛsohwɛfoɔ no de krataa a ɛfa wo fie no Fire Safety Plan no nyinaa bɛka ho sɛdeɛ ɛbɛyɛ 
na adwumayɛfoɔ anaa ayaresabea adwumayɛfoɔ a wɔbedikan ahwɛ wo behu kwan a 
wɔbɛfa so aboa wo. 
 

Kwan bɛn so na saa krataa yi nte sɛ “Asɛm bi si Mpofirim a” 
krataa no 

 
Wɔde Wɔn a Wɔfrɛ Wɔn Mpofirim ne Mmoa Sonoko Amaneɛbɔ krataa no ma Toronto 
Community Housing adwumayɛfoɔ no sɛdeɛ ɛbɛyɛ a wɔbehu sɛdeɛ wɔbɛhwɛ wo sɛ biribi 
si mpofirim a. Wo de “Asɛm bi si Mpofirim a krataa no to wo dan mu hɔ baabi a 
paramedics behu. Amaneɛbɔ a ɛwom yɛ nsɛm a ayaresabea adwumayɛfoɔ behia sɛ 
wontumi ne wo nkasa ɛnam yareɛ, pira na mo nka kasakorɔ a. 
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Insurance 
Wo dan ho krataa no hyɛ sɛ wobɛgye insurance na w’akɔso 
awɔ insurance a wo de bɛbɔ wo nnoɔma ho ban. Wɔfrɛ no 
nnoɔma insurance anaa wɔn a wɔahan dan insurance. Sɛ 
ɛnam mpofirim dwumadie bi te sɛ nsuyiri anaa ogya nti wo 
dan mu hɔ sɛe a, insurance boa wo tua ka a wobɛbɔ de asi 
wo nnoɔma no anan mu, a dan mu nkondwa ne mfidie a ɛde 
nkanea yɛ adwuma ka ho. 
 
Insurance nso betumi aboa wo ama w’atua ka a wobɛbɔ wɔ 
mmaranimfoɔ ho—sɛ ebia, sɛ wo nneyɛe na ɛmaa ogyahyeɛ no baaeɛ a 
 
Insurance nso betua ka a wobɛbɔ sɛ wo kɔ da hotel anaa wɔma wo baabi foforɔ tena sɛ 
wo ntumi nkɔ wo dan mu hɔ ɛnam mpofirim no nti a. 
 

Insurance a ne boɔ nyɛ den 

 
Insurance nnwuma no bi wɔ insurance a ne boɔ nyɛ den wɔ hɔ de ma wɔn a wɔahan dan 
a aban tua. Deɛ ɛka ho bio yɛ Housing Services Corporation, a wɔwɔ Wɔn a Wɔahan 
Dan Insurance Nhyehyɛe (Tenant Insurance Program). Wo benya amaneɛbɔ a ɛfa boɔ 
ne sɛdeɛ wɔbɛbɔ wo ho ban wɔ tenant.hscorp.ca anaa frɛ 1-866-940-5111. Wo betumi 
nso atɔ insurance no afiri adwumakuo biara a wo pɛ hɔ. 
 
W’akatua no bi anaa ne nyinaa firi Ontario Adwuma (Ontario Works) anaa Ontario 
Ayarefoɔ Mmoa Nhyehyɛe (Ontario Disability Support Program)? Saa adwumakuo yi 
betumi atua nnoɔma ka a ɛsɛsɛ insurance tua no. Wo ne adwumayɛni a ɔhwɛ wo no 
nkasa sɛ wo hia amaneɛbɔ bebree a. 
 
Wowɔ nsɛmbisa wɔ insurance korɔ a ɛbɛyɛ ama wo ho a, frɛ Insurance Bureau of 

Canada (Insurance Adwumakuo) wɔ 416-362-2031 so.  
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Ayɛnmmoa ne mmoa ho banbɔ. 
 

 Su biara a w’ayɛnmmoa no bɛda no adi, te sɛ dedeyɛ, 
akekaakeka, ne sɛ worepopa fi bi a ayɛnmmoa no ayɛ yɛ 
w’asɛdeɛ. Su biara a wo hɔhoɔ ayɛnmmoa a ɔde no aba 
dan no ho  bɛda no adi no nso yɛ w’asɛdeɛ 
 
City of Toronto mmoa mmaranketewa no hyɛ mmoa 
dodoɔ ne mmoa korɔ a wo betumi ne wɔn atena wo dan 
wo te no.  
 
Wo dan ho nkrataa no wɔ mmara wɔ ayɛnmmoa ho: 
 

•  Hu ampa ara sɛ wode collar abɔ w’ayɛnmmoa biara mene na woatwerɛ wɔn din 
wɔ so a wode bɛhyɛ wɔn nso bere biara. 

 
• Fa ahoma sɔ w’ayɛnmmoa no mene wɔ baabi a obiara tumi fa a ɛnyɛ wo dan 

mu hɔ anaa adihɔ. 
 

• ɛnsɛsɛ w’ayɛnmmoa no sɛe dan no anaa nkurɔfoɔ nnoɔma. 
 

• ɛnsɛsɛ w’ayɛnmmoa no yɛ atantanneɛ anaa ɔha nkurɔfoɔ. 
 

• Ngya w’ayɛnmmoa no nkoara wɔ w’abranaa hɔ da. 
 

• Sɛ adwumayɛfoɔ ɛreba wo dan mu hɔ abɛyɛ adwuma anaa abesiesie biribi a, 
ɛsɛsɛ wo yi w’ayɛnmmoa no firi baabi a wɔrebɛyɛ adwuma no. 

 
 

Ayɛnmmoa ho banbɔ sɛ biribi si mpofirim a 
Sɛ ɛsɛsɛ wo firi wo fie mpofirim a, ngya w’ayɛnmmoa no akyi. Wɔbetumi ayera anaa 
wɔbetumi apira. Nnoɔma a ɛwɔ hɔ a wobetumi ayɛ sɛ biribi si mpofirim ne sɛ, wobɛfrɛ 
Toronto Animal Services wɔ 3-1-1.       
 
Toronto Community Housing ntua ka a wobɛbɔ wɔ mmoa ayaresabea hɔ. ɛsɛsɛ wo nya 
mmoa insurance anaa ɛnyɛ saa deɛ a w’ankasa na wo betua ka a  wo de bɛbɔ 
w’ayɛnmmoa no ho ban na w’ahwɛ w’ayɛnmmoa anaa ɔsom mmoa no.
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Ogya ho banbɔ 
Ogya ho banbɔ yɛ obiara asɛdeɛ. Wobetumi aboa wo ho na 
w’atena ase asomdwoe mu sɛ wo di saa akwankyerɛ yi so a. 

 

Yɛ krado 
Kye ogya mpofirim nhyehyɛe a ɛwɔ hɔ de ma wo dan no gu wo tirim. Sɛ wo te dan mu hɔ 
a, amaneɛbɔ a ɛfa deɛ wobetumi ayɛ sɛ ogya ɛrehye wɔ wo dan Fire Safety Plan no de 
“Wɔn a Wɔahan dan no Ho Nsɛm”. Na ɛsɛsɛ woanya saa nhyehyɛe yi baako dada, 
nanso wo betumi anya bio afiri Client Care Centre no hɔ. 
 
Sua biribi wɔ sɛdeɛ wɔahyehyɛ wo dan no, fie no anaa fieketewa no tɛtrɛtɛ teɛ, a akwan 
a wobetumi afa mu apue afiri hɔ nyinaa ka ho. 
Ka Self-ID nhyehyɛe no ho na twerɛ Wɔn a Wɔfrɛ Wɔn 
Mpofirim ne Mmoa Sonoko Amaneɛbɔ krataa no sɛ wo 
hia mmoa sɛ biribi si mpofirim a. Wɔde wo din bɛka wo 
dan no Fire Safety Plan no ho sɛdeɛ ɛbɛyɛ na 
adwumayɛfoɔ anaa adwumayɛfoɔ a wobedikan ahwɛ 
wo behu kwan a wobɛfa so aboa wo. 
 
Fa wɔn a wo pɛsɛ wɔfrɛ wɔn mpofirim no akontahyɛdeɛ ma Toronto Community Housing 
sɛ ɛbasɛ ɛnam ogya hyeɛ bi nti ɛsɛsɛ wo kɔ a. 

 

Yɛ nhyehyɛe wɔ kwan a wobɛfa 
adwane 
 

W’ankasa wo betumi ayɛ kwan a wo bɛfa so de 
adwane wɔ bere a wo bɛbɔ sɛdeɛ wo fie hɔ teɛ na 
woreyɛ ahyɛnsoo wɔ baabi a wotumi pue firi no. 
 
Wo ne obiara a ɔte wo fie hɔ, a nkwadaa ka ho nsua 
kwan a mobɛfa so adwane no. 
 
Hu deɛ ɛyɛ  n’asɛdeɛ sɛ ɔbɛboa nkwadaa nketewa ne 
ayɛnmmoa ama wɔapue afiri wo dan mu hɔ sɛ biribi si 
mpofirim a.
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Kwan a wobɛfa so adwane: -
_________________________________ 

Twerɛ w’adrɛɛse 
 
Bɔ sɛdeɛ wo dan mu fam hɔ tɛtrɛtɛ teɛ na yɛ ahyɛnsoo wɔ akwan a wo de bepue afiri dan 
biara mu. Sɛ wo te abrɔnsan mu a, yɛ ahyɛnsoo fa kyerɛ baabi a ogya ɛrehye a 
wobedwane afa anaa wɔ baabi a atwedeɛ no wɔ. 
 
Kɔ torontohousing.ca/home-escape kɔtwe na yɛ saa nsanee yi nsɛsoɔ bebree.
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Sɛ ogya ɛrehye a 
 

Sɛ ɛyɛ sɛ wobɛyɛ saa a, firi wo dan mu hɔ na to pono 
no mu sɛ wo pue a. Mfa afidie a edi aforosiane no. Fa 
pono a wɔfam pue a ɛbɛn wo mu pue. Sɛ wo tumi pue 
asomdwoe mu a, ngyina anaa mma biribiara nsan mfa 
wo nkɔ w’akyi. Toronto Fire Services bɛma w’ahu sɛ 
ɛyɛ sɛ wobɛsan akɔwura wo dan mu hɔ. 
 

 

Sɛ wo te abrɔnsan (a ɛtoa so boro 
nsia a) 
 

ɛwom sɛ baabi a banbɔ wɔ a wobetumi awɔ sɛ ogya 
ɛrehye wo dan no adihɔ , sɛ ɛNWURA wo dan mu hɔ a, 
ɛyɛ sɛ wobɛkɔso atena hɔ na twɛn akwankyerɛ a wo 
benya afiri mpofirim ɔsom adwumayɛfoɔ no hɔ no. 
Wɔbɛkɔ obiara pono ano anaa wɔbɛkɔ akɔkasa agu 
dan no telefon a wo kasa wɔ so a obiara te no mu. 
 

Deɛ wobɛyɛ sɛ wo ntumi mpue 
asomdwoe mu a 
 

Sɛ nwusie anaa nwusie abunkam kwan a wofa so pue 
a, anaa sɛ wo ntumi mpue a, tena wo dan mu hɔ. To 
pono a wo de wura wo dan mu hɔ no mu. Fa mpopaho 
ne mpasontoma a afoa kata ntokuro a nwusie betumi 
afa mu no. Frɛ 9-1-1 na ka kyerɛ Ogya Adwumafa sɛ 
wowɔ wo dan mu hɔ. Him anaa fa ntoma  a ani da hɔ 
hata w’abrannaa anaa wɔ wo mpomaa  no so fa yɛ 
nsɛnkyerɛnee kyerɛ ogyadumfoɔ no baabi a wowɔ fa 
srɛ mmoa sɛ wo betumi a. 
 
Sɛ wo ntumi nsi nwusie  no ano kwan wɔ wo dan mu hɔ pono no ano a,  fa apono 
bebree si wo ne abranaa no anim sɛ wobetumi a. Sɛ ebia,  kɔ wo dan a woda mu no na 
to pono no mu sɛdeɛ ɛbɛyɛ na abranaa ne pono bɛda wo ne nwusie no ntam.



Ogya ho banbɔ 

 

27 Toronto Community Housing: Banbɔ ho akwankyerɛ 2021 

 

 

 

Sɛ gya sɔ w’ataadeɛ mu a  
 

 
Fa biribi, te sɛ kuntu anaa mpopaho gu ogyaframa no 
so. Wo anaa obi a ɔbɛn wo betumi de adum ogya no. 
 
Sɛ wo betumi aduru fam a, da fam na munimuni wɔ 
kuntu anaa mpopaho no mu. 
 

Sɛ ogya hye bere a wo nni hɔ a 

 
Frɛ Client Care Centre wɔ 416-981-5500 amonom hɔ ara. Eyi bɛma adwumayɛfoɔ a 
wɔwɔ hɔ no ahu sɛ wo ho yɛ na wɔahu wo. 
 

Deɛ Toronto Community Housing yɛ sɛ ogya ɛrehye a 
 

• Client Care Centre ma Community Safety Unit no kɔ baabi a wɔwɔ no ma 
wɔkɔboa Toronto Fire Services. 

 

• Toronto Fire Services bue dan no ma Ogya Banbɔ Nhyehyɛe no. Wɔatwerɛ 
nkurɔfoɔ a wɔhia sɛ wɔboa wɔn ma wɔpue no din wɔ hɔ. Wɔbɛkɔ obiara pono 
ano anaa wɔbɛkasa agu dan no telefon a wo kasa wɔ so a obiara te no mu. 

 

• Community Safety Unit boa ma wɔyɛ baabi a wɔn a wɔayɛ baabi a wɔtwɛn a 
ɛbɛn de ma wɔn a wɔahan dan a w’ayi wɔn apue ano. 

 

• Client Care Centre no ma adwumayɛfoɔ hu deɛ ɛrekɔso wɔ asɛm no ho ne ɛho 
mmuaeɛ. 

 
 

Ogyahyeɛ no akyi. 
• Ma w’abusuafoɔ ne wo nnamfofoɔ no nte wo nka na ma wɔn nhu sɛdeɛ wo ho 

teɛ ne baabi a wowɔ. 
 

• Sɛ ɛnsɛsɛ wo tena wo fie hɔ a, Toronto Community Housing bɛma w’aso ate deɛ 
ɛrekɔso wɔ nea wɔbɛyɛ biara. Wɔbɛboa wo ama w’atu sɛ ɛbasɛ ɛsɛsɛ wo tu a 
anaa w’asan abɛtena wo dan no mu sɛ biribiara tɛ diin a. 

 
 

 
 
 



• Nwura wo dan mu hɔ kɔpem sɛ Toronto Community Housing bɛka akyerɛ wo sɛ 
ɛyɛ sɛ wobɛyɛ saa. 

 

• Ma wo insurance adwumayɛfoɔ no nte wo nka. Ma wɔnhu biribi mfa  ogya no ho 
na pɛ biribi fa sɛdeɛ wɔbɛhyɛaseɛ adi dwuma wɔ wo nkurobɔ no ho. 

 

• Toronto Community Housing bɛyɛ nhwehwɛmu wɔ dan no ho de ahwɛ sɛ biribi 
sɛeɛ a.  Wɔbɛhyɛ aseɛ  ayɛ nsiesie sɛ biribiara tɔ diin a. Toronto Community 
Housing bɛma w’aso ate deɛ ɛrekɔso.
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Woresi ogya ano kwan  
Ogya asiane a ɛtae si wɔ fie 
 
 
Fi bebree tumi ma ogya asiane asi. Wo pɛsɛ wo tena 
asomdwoe mu a, te fi no so. Hu ampa ara sɛ kwan a wo fa 
mu pue no mu da ho. 
 
 
 
 
 
 
 
 
Mfa nnoɔma nto abranaa hɔ. Nnoɔma a egu abranaa hɔ 
no betumi asi kwan sɛ wo pɛsɛ wo pue a na ɛnyɛ den sɛ 
ogya nso betumi asɔm. Ogya a ɛhye wɔ abranaa hɔ yɛ 
hu efirisɛ wo nhu kɔpem sɛ ɛbɛtrɛ na agye nsam. 
 
 
 
 
 
 
 
 
Wɔ wo dan nkrataa no mu no, ɛho hia sɛ wo bɛgye krataa 
a ɛma wo ho kwan ma wo tumi de afidie a wɔde ka dan 
mu hɔ hye a afidie a wɔde ka baabi ketewaabi mu hye ka 
ho wɔ wo dan no mu firi Toronto Community Housing hɔ. 
sɛ wowɔ afidie a wɔde ka baabi ketewaabi mu hye a, fa si 
bɛyɛsɛ anammɔn mmiɛnsa (a ɛboro meter baako) firi adeɛ 
biara a ebetumi ahye ho. ɛyɛ a fa hyɛ adeɛ a wɔde 
nkanea ho nnoɔma hyɛ wɔ mu no mu tee. 
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Fa extension cords ne power bars di dwuma nyansa 
so. Tutu nnoɔma a wo nhia sɛdeɛ ɛbɛyɛ na ɛbɛda hɔ 
ama w’atumi de deɛ wo hia no hyɛ mu; mfa nnoɔma 
bebree nhyɛ baabi a wɔde nkanea ho nnoɔma hyɛ 
no. Mpia three-prong cord so wɔ two-slot adeɛ a 
wɔde nkanea ho nnoɔma hyɛ mu.  
 
 
 
 
 
 
 
Fa wo nkanea ho mfidie nhoma nyinaa fa wo kapɛt so, nyɛ 
aseɛ. Cord no nyinaa betumi asɛe wɔ kapɛt no ase. Sɛe a 
ɛbɛsɛe wɔ aseɛ hɔ no a wo nhu no betumi ama ahoma no 
ayɛhye mmorosoɔ ma asɔ gya.  
 
 
 
 
 
 
 
 

 
 
 

 

Fi bebree tumi ma ogya asiane asi. Wo pɛsɛ wo tena asomdwoe mu a, te fi no so. Hu 
ampa ara sɛ kwan a wo fa mu pue no mu da hɔ. 

 

Aduanenoa basabasa 
Aduanenoa yɛ adeɛ bi a ɛtae de ogya hyeɛ ne pira a wɔpira ɛnam ogya no so wɔ wɔ dan 
no mu ba. Bɔ wo ho ban bere a woredi saa nhyehyɛe yi so: 
 
 
Mma nnoɔma a ebetumi asɔ gya mmɛn gyaare mfidie, te 
sɛ fononoo, stove, microwave ne deɛ ɛkekaho. Sɛ ebia, yi 
firi adeɛ a wɔde akyekyerɛ aduane ho no, mpopaho, 
ahyɛnsa a wɔde yi aduane firi oven mu, ne nkukuo a wɔde 
nnua ayɛ sɛ wo nhia a. 
 
 
 
 
 



 
 
 
Di wo gyaare mfidie no ni. A fofonoo, stove no so, 
microwave nyinaa, ne stove nyinaa ka ho. 
ɛnyɛ den sɛ ogya betumi asɔ aduane ne nnoɔma a ɛyɛ 
nsuonsuo, titiriw anwa mu. 
 
 
 
 
 
 
 
 
 
Worenua aduane na obiara nni hɔ a ngya wo stove nsi 
so. Sɛ wo hia sɛ wobefiri gyaare hɔ a, dum stove no na 
yi kyɛnsee a worenoa mu aduane ne nkyɛnsee nyinaa 
firi baabi a ɛhɔ yɛ hye no.
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ɛyɛ a tae fa wo gyaare mfidie no hyɛ plug no mu tee. 
 
Mfa afidie biara nyɛ hwee sɛ n’ahoma a ɛsɔso no 
apae anaa sɛ asɛe a- eyi tumi ma ogya asiane ba. 
 
 
 
 
 
 
 
 
 

Deɛ ɛsɛsɛ wo yɛ sɛ biribi ɛrehyɛ wɔ wo 
gyaare a 
 

Sɛ angwa hyɛ aseɛ sɛ ɛredɛre a, mfa nsuo nnum no. Nsuo 
betumi ama angwa ogya adɛre mmorosoɔ. 
 
Sɛ wo betumi adum no asomdwoe mu a, fa kyɛnsee ti anaa 
apanpan a wɔto biskit wɔ so no kata so fa dum ogya no. Dum 
stove a esi so no. Mpagya kyɛnsee no. Ma ne ti no nkata so 
kɔpem sɛ ɛbɛdwo. 
 
Dwene ho sɛ wo bɛtɔ ABC (multi-purpose) fire extinguisher 
ato wo gyaare hɔ. 
 
 
 
Sɛ ogya ɛrehye wɔ fononoo no mu a, dum no. Ka 
fononoo pono no tom. Ma biribiara a ɛwɔm ndwo. 
 
Sɛ ogyaframa firi fononoo anaa ogya no antumi andum 
amonom hɔ ara a, firi wo  fie hɔ na to pono no mu 
dendeenden wɔ w’akyi. Twe ogya adɔma a ɛbɛn wo wɔ 
wo dan mu hɔ. Gyina baabi a ɛyɛ na frɛ 9-1-1 ɛhɔ ara.
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“Nnom Cigrɛt” mmara foforɔ 
 

Toronto Community Housing gu so ɛreyɛ adwene sɛ wɔbɛma 
mmara a ɛkyerɛ  sɛ  “nnom cigrɛt” wɔ yɛn adan ho no 
bɛhyɛaseɛ ayɛ adwuma. Wɔn a wɔahan dan a wɔhyɛɛ wɔn 
nsaasehyɛdeɛ wɔ wɔn dan nkrataa so bere a mmara no hyɛɛ 
aseɛ yɛɛ adwuma akyi no ɛsɛsɛ wɔdi mmaraferenkyeen a ɛfa 
cigrɛt nom ho no so sɛdeɛ wɔatwerɛ wɔ wɔn dan ho nkrataa no 
so no. 
 
Wɔn a wɔhyɛɛ wɔn nsaasehyɛdeɛ wɔ dan nkrataa no so no ansana mmara no ahyɛ aseɛ 
ayɛ adwuma no betumi akɔso anom cigrɛt wɔ wɔn dan mu hɔ ne wɔ wɔn abranaa hɔ sɛ: 

• ɛnha afoforɔ a wɔte dan mu hɔ no  a 
• ɛmfa asiane bi mma afoforɔ a wɔte dan mu hɔ no a 

 
Wɔ akwan nyinaa mu no, wɔmma ho kwan mma wɔnnom cigrɛt wɔ baabi a obia tumi fa 
biara wɔ (atwedeɛ so, abranaa hɔ, baabi a wɔde kar si ne baabi a aka no) anaa metres 
nkron wɔ dan mu hɔ anokwan.  
 
 

Cigrɛt nom basabasa 

 

Cigrɛt nom basabasa wɔ fie no yɛ adeɛ a edikan a ɛma nipa wu wɔ ogya hyeɛ mu. Cigrɛt 
a atɔ fam betumi akɔ so ahye nnɔnhwere bebree ansana apae ayɛ ogyaframa. 
 
Baabi a ɛyɛ a wo betumi anom cigrɛt yɛ adihɔ. 
 
 
Sɛ worenom cigrɛt wɔ adihɔ a,  ɛsɛsɛ wogyina bɛyɛsɛ 
metres nkron (bɛyɛsɛ anammɔn 30) firi dan no anokwan 
anaa kwan a wɔfam pue no. Kuro no mmara ketewa betumi 
ama w’atua toɔ sɛ wo nom cigrɛt wɔ baabi a ɛbɛn dan no 
paa a.
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Ngyina abranaa hɔ nto cigrɛt mporoporo ngu fam. Ogya a 
ɛhye wɔ abranaa hɔ yɛ hu paa ara. Efiri sɛ ɛbetumi  ahye 
atrɛ wɔ bere a wɔnhu. 
 
 
 
 
 
 
 
 
Fa apanpan a emu dɔ, na ɛte apɔ. Hu ampa ara sɛ cigrɛt ne 
cigrɛt ho nnoɔma nyinaa adum—ngya cigrɛt a asɔ anaa 
cigrɛt a ɛredɛre nto hɔ bere a obiara nni hɔ. Mfa apanpan a 
wɔde cigrɛt mporoporo gu so nsi biribiara a ebetumi ahye 
nkyɛn. Tae hwie gu. 
 
 
 
 
 
 
Mfa cigrɛt ho nnoɔma nto baabi a ɛwɔ fam. Kyerɛ nkwadaa 
sɛ mankyese ne lighter nyɛ aboduaba, ɛnti no wɔnka nkyerɛ 
panyin bi ɛho ara sɛ wɔhu cigrɛt ho nnoɔma bi a. 
 
 
 
 
 
 
 
 
E-cigrɛt betumi asɔ gya. Eyi betumi asi bere a wo de yɛ anaa 
bere a wo chaage wo battery. Ebetumi nso asi bere a 
wonenam na wo kita . Ngya  e-cigrɛt a ɛchaage wɔ hɔ bere a 
obiara nni hɔ anaa ngya nhyɛ mu anadwo no nyinaa ara.
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Nnom cigrɛt sɛ w’aniso bri wo anaa sɛ w’anom nsa a. 
Nnom cigrɛt wɔ mpa so. 
 
 
 
 
 
 
 
Sɛ ayaresabea mframa afidie anaa mframa a egu toa mu na 
ɛboa wo ma wo tumi home a, mma obi nnom cigrɛt mmɛn 
baabi a wowɔ anaa baabi a wo de si. 
 
 
 
 
 

Kyɛnere 

Kyɛnere betumi ama ogya asiane a ɛyɛ hu asi sɛ wɔantumi 
amfa andi dwuma yie a. Nnoɔma bebree wɔ hɔ a wo betumi ayɛ de ate asiane so sɛ wo 
sɔ kyɛnere si so a. 
 
 
Fa si kyɛnere dua a ɛte apɔ, na ɛnhye anaa ɛndane mmutu 
fam. Nsɔ kyɛnere nsi so wɔ dan a wo da mu, adwareɛ,  
anaa baabi a wɔtumi da. Dum wɔn sɛ wo firi dan mu hɔ pɛ 
a anaa worekɔ da a. 
 
Fa 
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Mfa kyɛnere, mankyese, ne lighter nto baabi a nkwadaa 
anaa ayɛnmmoa wɔ. 
 
 
 
 
 
 
 
 

Ma kwan nna ntam 
Fa kyɛnere a w’asɔ si bɛyɛsɛ 12 inches (30 cm) firi nnoɔma a 
ebetumi asɔ gya, te sɛ ntoma a yɛde sɛn mpomaa ne pono 
ano ne afehyiada nnoɔma a yɛde siesie dan mu anaa yɛda no 
adi no ho. 
 
 
 
 

Hu ampa ara sɛ adum 
 
 
Kwan pa a wo betumi ahu sɛ 
kyɛnere adum koraa ne sɛ 
wobɛfɔ ahoma a ɛhyɛ mu no. Wo 
betumi ayɛ saa nso sɛ wo dum 
mankyese wie a. 
 
 

Yɛ ade foforɔ 
 
Dwene ho sɛ wo bɛtɔ kyɛnere a ɛndɛre.



36 

 

 
Hu ampa ara sɛ wo nwusie adɔma no yɛ aduma 
 

 
Nwusie adɔma a ɛyɛ adwuma betumi agye nkwa. Nwusie trɛ ntɛm. Nwusie adɔma di kan 
bɔ wo kɔkɔ, sɛdeɛ ɛbɛyɛ na wo betumi adwane asomdwoe mu.  
 
ɛsɛsɛ w’adikan anya wo nwusie adɔma nwoma no baako dada. Nwoma no kyerɛ wo 
kwan a wo nwusie adɔma no yɛ adwuma ne sɛdeɛ wo bɛsɔ ahwɛ. Sɛ wo hia nwusie 
adɔma nwoma no foforɔ a, ma Client Care Centre nte wo nka. 
 

Tae sɔ hwɛ 

 
Sɛ yɛadwumayɛfoɔ kɔhwehwɛ wo dan mu hɔ sɛdeɛ wɔyɛ afe biara 
no a wɔhwɛ sɛ wo nwusie adɔma no yɛ adwuma a. ɛsɛsɛ woara 
nso wo sɔ wo nwusie adɔma no bosome biara. Mia bɔton a wɔde 
sɔhwɛ no so na tie sɛ adɔma no yɛ aduwma a. Sɛ wo nwusie 
adɔma no nyɛ adwuma a, ka kyerɛ adwumayɛfoɔ a wɔwɔ hɔ saa 
mmere no, anaa kɔhu Client Care Centre. 
 
 
 

Si adɔma a ɛbom bere a hwee nsiieɛ no ano  
kwan 
 
ɛnsɛsɛ wode nwusie adɔma no bɔ baabi a ɛbɛn stove. Sɛ woreyɛ 
aduane na wo nwusie adɔma no tae bom nmere a ɛnsɛsɛ ɛbom a, 
ɛne wo ɛsohwɛfoɔ no nkasa. Wo betumi ayi wo nwusie adɔma no 
afiri baabi a ɛbɔ no de akɔbɔ baabi foforɔ. Sɛ w’dɔma no bom 
mmere a ɛnsɛsɛ ɛbom a, bɔton bi wɔ ho a wɔfrɛ no “diin” bɔton a 
wo betumi amia so. Eyi bɛboa no ama natumi agyae dede a ɛreyɛ 
no mmeretiawa mu bere a mframa no mu te no. 
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Aso si anaa ɛyɛden ma wo sɛ wobɛte sɛ 
wɔkasa a 

 
 
Nwusie adɔma sononko ne mfidie a ɛma w’anida wo ho so 
wɔ hɔ a wɔayɛ ama wo. Sɛ wo hia baako a, ka kyerɛ wo 
ɛsohwɛfoɔ anaa wo Wɔn a Wɔahan Dan ɔsom 
Adwumapanyin anaa wɔ Mmerewa ne Nkokora ɔsom 
Adwumapanyin (sɛ wo te Seniors Housing Unit ne Integrated 
Service Model a w’ada no adi wɔ wo kurom hɔ) mu hɔ a. 

 
Nsɛe nwusie adɔma no 
 
Wo de w’ankasa, w’abusua ne wo fipamfoɔ kɔ asiane mu. 
Etea mmara sɛ wo de wo nsa bɛka, wo betu, anaa wo beyi 
nwusie adɔma no afiri baabi a ɛbɔ no. Ka biara a wɔbɛbɔ de 
asisesie no, wɔbɛma w’atua $100,000, anaa wɔbetumi atu 
wo. 
 
 
 
 

Ogya asiane wɔ baabi a obiara tumi fa 
 

Baabi a obiara tumi fa wɔ dan no ho, te sɛ abranaa, pono a wɔfam de pue, ne atwedeɛ, 
ɛsɛsɛ wɔbɔ hɔ ban ma obiara. Hwɛ so yie mma ogya nhye hɔ. 
 

Abranaa hɔ yɛ baabi a nnipa nkoara na 
ɛfa hɔ 
 
Mfa hwee nsi abranaa ne baabi a wɔfa de pue sɛ biribi 
si mpofirim a no da. Ontario Fire Code ma adwumayɛfoɔ 
tumi a wɔde beyi nnoɔma biara a ebetumi ahye anaa 
ebetumi asi wo kwan sɛ wo pɛsɛ wo pue a.  Wɔntua sika 
biara mma wo sɛ wɔyi anaa wɔto wo nnoɔma biara gu a. Nnoɔma a wɔmma ho kwan 
mma wo mfa nsi wo pono ano, abranaa hɔ, dan no anim, ne apono a wɔfam de pue yɛ, 
nanso ɛboro: 
 

• Nnoɔma a wɔde siesie anaa wɔde sensɛn pono so, a buronya nnoɔma a wɔde 
siesie dan mu ka ho 
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• Nhweren (deɛ wɔde rɔba ayɛ ne deɛ wɔmfaa rɔba nyɛɛeɛ) 
 

• Ntoma a wɔde sɛ aboboano 
 

• Buronya nhweren a wɔde sensɛn pono so anaa nnua 
 

• Dadepɔnkɔ 
 

• Adeɛ a wɔde nkwadaa to mu pia 
 
 

 
Pono a wɔato mu yɛ pono a wɔabɔ ho ban 
 
Pono boa si nwusie ne ogya trɛ. Apono a ɛdeda dan no ne 
abranaa a obiara tumi fa mu ho no tumi-gya, a ɛkyerɛ sɛ 
etumi gyina ogyahyeɛ ne ogyaframa ano kɔpem mmere 
tenten bi. To wo dan pono ne atwedeɛ apono mu mmere 
nyinaa ara. 
 
 
 
 

Bɔɔla kɔ baabi a wɔto bɔɔla gu 
 
Ngya hwee wɔ tokuro a wɔto bɔɔla to mu no ano, to wɔn 
apono mu, na di ɛhɔ nyinaa ara ni. Tokuro a wɔto bɔɔla gu 
mu a ɛhɔ te na n’apono yɛ adwuma te asiane a ɛnam 
ogyahyeɛ so ba so. 
 
 
 
 

Mfa hwee nsi atwedeɛ no anim 

 
Ngya nnoɔma biara wɔ atwedeɛ anaa nsi atwedeɛ no anim 
wɔ kwan biara so. ɛsɛsɛ wɔbɔ ho ban na ɛhɔda hɔ 
mmerenyinaa ara sɛdeɛ ɛbɛyɛ na nkurɔfoɔ betumi afiri dan 
mu hɔ sɛ biribi si mpofirim a. 

 
Ogya ho banbɔ yɛ obiara asɛdeɛ. Kɔ 
torontohousing.ca/firesafety wo pɛsɛ wo nya amaneɛbɔ 
bebree wɔ ogya ano si ne banbɔ ho nsɛm a.
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Mmere ho Banbɔ  
 

 
Eduru mmere bi wɔ afe no mu a, ewiem nsakraeɛ tumi ha 
dwene. Hu deɛ wo bɛyɛ de abɔ wo ho ban. 

 
 

Awia bere ho banbɔ 
 

Adihɔ hyeɛ 
 
Frɛ 3-1-1 na hwehwɛ ɔmannyinaa ogya agorɔ a ɛbɛn wo mma ho 
kwan mma wɔnni Ogya agorɔ ne bɔnfire  wɔ Toronto Community 
Housing adan ho bere biara. Ebetumi ama obi apira, de ogya 
hyeɛ aba, na ɛsɛe afie. 
 
 
 

To mpropro gu yie 
 
Fa si nsoo apanpan a emu dɔ, adeɛ a ɛte apɔ a ɛwɔ ti na wobetumi 
de cigrɛt a wobɛto agu  agu mu. Nto ngu srɛ so, ngu wura mu, anaa 
ngu abranaa hɔ. 
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Hwɛ yie wɔ baabi a wobɛtoto aduane no 
Wɔmma ho kwan mma wɔntoto nnuane ne nnam wɔ abranaa 
hɔ. Toronto Community Housing ma ho kwan ma wɔtoto nnuane 
wɔ baabi a obiara tumi fa wɔ adihɔ. ɛne wo ɛsohwɛfoɔ no nkasa 
nhwɛ sɛ woma ho kwan ma wode afidie a wɔtoto aduane wɔ so 
si dan mu hɔ bere biara. Fa afidie a wɔtoto so aduane no si 
bɛyɛsɛ 4.5 metres (bɛyɛsɛ anammɔn 15) firi adan ne nnoɔma 
biara a ebetumi ahye ho. Tu propane tank no sɛ woyɛ adeɛ a 
woreyɛ no wie a. To mu yie. 
 

 
Deɛ wo bɛyɛ sɛ w’ataadeɛ ɛrehye a. 
 
Sɛ w’ataadeɛ ɛrehye a, gyina, tɔ fam na munimuni. 
 
Ntutu mmirika wɔ hɔ. Gyae deɛ woreyɛ no, da fam na fa wo nsa kata w’anim. Na 
munimuni kɔpem sɛ gya no bedum. 
 
Sɛ wo ntumi ngyina, ntɔ fam mmunimuni a, wo anaa obia ɔbɛn hɔ no betumi de ntoma 
anaa ntoma (a ɛyɛ kootu anaa kuntu) adum gya no. 

 
 
 
 
 
 

 
 

Woretena nyunu mu wɔ ɔhyew mu 
 

Awia mmere mu no Toronto Community Housing no dum afidie a wɔde ka dan mu hye 
no de kɔ afidie a ɛma dan biara mu yɛ nyunu no. Sɛ wo dan mu hɔ tebea nte sɛnea wo 
pɛsɛ ɛyɛ a, hu Client Care Centre no. 
 
To wo blinds ne ntoma a wɔde sensɛn pono ne mpomaa ano no mu wɔ dan no mu fa si 
awia no ano kwan. Dum nkanea na tutu mfidie a wo nhia no. ɛtwe nkanea mpo sɛ ɛnyɛ 
adwuma a. 
 



Papa mmɔ mframa a ɛyɛ nyunu—ɛtware ne ho kɛkɛ. Bɔ a ɛbɔ mframa a ɛmu yɛhye paa 
ara wɔ wo ho no tumi ma wo nya ɔhyew yareɛ ntɛmntɛm. Adeɛ a ɛho hia ne sɛ wo 
bɛnom nsuo bere biara. Nom nsuo bebree, mpo sɛ nsukɔm nne wo a.
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ɔhyew kɔkɔbɔ 
 

Canada ho nsɛm Abɔnteneso ne Wiem Nsakraeɛ bɔ ɔhyeɛ a ɛrebɛba hɔ kɔkɔ sɛ ɛbɛkɔ 
soro akɔduru 31C anaa ɛbɛyɛ hye paa ara, na ɛbɛkɔ fam akɔduru 20C anaa ɛbɛyɛ hye 
akyɛn saa a, wɔ nnaanu anaa nna a ɛboro saa ntoatoasoɔ. 
 
Afei nso wɔsan bɔ kɔkɔ sɛ wiem yɛ hye paa, na emuhyeɛ no dodoɔ yɛ 40C anaa 
ɛwɔsoro kyɛn saa wɔ nnaanu anaa nna a ɛboro saa ntoatoasoɔ. 
 
Wɔ Toronto Community Housing afie bi mu no, adwumayɛfoɔ siesie dan a emu yɛ nyunu 
de to hɔ sɛ wɔbɔ kɔkɔ sɛ wiem ɛreba abɛyɛ hye a. Adwumayɛfoɔ de nkaebɔ a ɛfa dan a 
emu yɛ nyununo bɛbɔ hɔ. 
 
Sɛ dan a emu yɛ nyunu nni fie a wo te mu no mu a, nkaebɔ no bɛkyerɛ wo baabi a obiara 
tumi kɔ a afidie a ɛma dan mu yɛ nyunu wɔ hɔ. Wo betumi nso afrɛ 3-1-1 anaa wo 
betumi akɔ toronto.ca/cool-space akɔhwehwɛ baabi a ɛhɔ yɛ nyunu a ɛbɛn wo. 
 
 

Afidie a ɛma dan mu yɛ nyunu ho banbɔ 
 

Afidie a ɛma dan mu yɛ nyunu a wɔde si fam nkoara na 
wowɔ ho kwan sɛ wobetumi de asi wo dan mu hɔ. Wo nni 
ho kwan sɛ wo de afidie a ɛma dan mu yɛ nyunu bɛbɔ wo 
mpomaa ho. 
 
Wo wɔ nsɛmbisa wɔ w’afidie a ɛma dan mu yɛ nyunu no ho 
a, mesrɛ wo bisa wo ɛsohwɛfoɔ anaa frɛ Client Care Centre 
wɔ 416-981-5500 so. 
 
 
 

ɔtadeɛ a wɔdware mu ho banbɔ 
 

Toronto Community Housing adan no bi wɔ ɔtadeɛ a 
wɔdware mu wɔ fie no mu. Eyi wɔ hɔ de ma wɔn a wɔahan 
dan afemuu no nyinaa mu. Toronto Community Housing  
nso wɔ ɔtadeɛ a ɛda adihɔ wɔ wɔn adan no bi ho. 
 
Wɔbue eyi awia mmere mu to hɔ ma wɔn a wɔahan Toronto 
Community Housing  adan nyinaa, nyɛ wɔn a wɔahan dan 
wɔ saa mantamu hɔ nkoara.
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Kenkan mmara no 
 
ɔtadeɛ nyinaa wɔ wɔn apɔmteɛ ne banbɔ ho mmara a ɛbɔ ho. 
Mesrɛ wo hu ampa sɛ wo behu mmara no ansana w’adware 
nsuo no mu. Sɛ ebia, ɛsɛsɛ ɔpanyin ka  nkwadaa a wɔnnii 
mfeɛ 10 ho wɔ ɔtadeɛ no mu anaa ɛho. 

 
 
Nsuo mu adwareɛ sua 

 
Yɛtae kyerɛ wɔn a wɔahan dan sɛdeɛ wɔsi dware ɔtadeɛ mu. Bisa adwumayɛfoɔ a obi tɔ 
nsuo mu a wɔyi wɔn a wɔwɔ hɔ no hwɛ sɛ wɔkyerɛ nsuo mu adwareɛ no kwa a wo ntua 
hwee anaa. Wo betumi ama ɛhɔ adwumayɛfoɔ a obi tɔ nsuo mu a wɔyi wɔn  no atwerɛ 
wo din da a wɔbɛbue ɔtadeɛ no ano no. 
 

 

ɔhyew ho kɔkɔbɔ – wɔbue ɔtadeɛ ano to hɔ kyɛre 
 
Sɛ wɔbɔ kɔkɔ sɛ ɔhyew ɛrebɛba a, Toronto Community Housing nto mu ntɛm. Sɛ wowɔ 
nsɛmbisa de fa mmere a wɔyɛ adwuma ho a, bisa adwumayɛfoɔ a obi tɔ nsuo mu a wɔyi 
wɔn no. 
 
Kɔ torontohousing.ca/becoolandsafe wo pɛsɛ wo nya amaneɛbɔ bebree wɔ sɛdeɛ 
wobɛboaboa wo ho de  ato hɔ ansana ɔhyew no aba ne deɛ wo betumi ayɛ bere a wɔabɔ 
kɔkɔ sɛ ɔhyew ɛreba.
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Awɔ mmere ho banbɔ 
ɛyɛ Toronto Community Housing asɛdeɛ sɛ wobehu ampa ara sɛ wɔbɛma wo dan mu hɔ 
ayɛ hye akoduru 21 degrees awɔ mmere abosome mu. Sɛ sɛdeɛ wo dan mu hɔ hyeɛ teɛ 
no ha wo a, ma Client Care Centre aso nte. 
 

Mmere a awɔwɔm paa ara. 
 

Wɔka eyi ho asɛm sɛ wɔka sɛ ewiem yɛ minus 15C anaa emu ayɛ nyunu, anaa awɔ a 
emu yɛ nyunu a ɛyɛ minus 20C anaa ɛyɛ nyunu kyɛn saa a. 
 
Di saa nkyerɛkyerɛ a ɛbɛma woatena baabi a ɛhɔ yɛ hye na 
banbɔ wɔ hɔ sɛ awɔ wɔm paa ara anaa awɔ mmere no mu yɛ 
dendeenden a: 
 

• Sɛ wo betumi a, fa aduane bio ne nnuro gu hɔ sɛ ɛbasɛ 
wontumi nkɔ abɔnteneso a. 

 
• Sɛ wo te fie a nkanea na ɛma hɔ yɛ hye a, bue wo nsuo 

si so na ma no nsosɔ koko. Eyi mma wo nsuo nyunu no 
nyɛ den nsi wo pipe no mu na ɛnsɛe nso. 

 
• Sɛ afidie a  wɔde ka dan mu hye no dum a, bɔ adwumayɛfoɔ a wɔwɔ hɔ no anaa 

Client Care Centre amaneɛ amonom hɔ ara. Sɛ afidie wɔde ka dan mu hɔ hye no 
dum bere a wɔabɔ kɔkɔ sɛ awɔ bɛba paa ara a, Toronto Community Housing bɛyɛ 
baabi a obiara tumi kɔ a wo betumi akɔ akɔka wo ho hye kɔpem sɛ wɔbɛsɔ afidie a 
wɔde ka dan mu hɔ hye no. 
 

 
Kɔkɔbɔ: Nsɔ fononoo, propane heaters, afidie a wɔtoto aduane wɔ so, anaa generator a 
ɛde gas na ɛyɛ adwuma nka wo dan mu hɔ hye. Wɔgyae mframa a ekum a ɛyɛ carbon 
monoxide gas, a wo ntumi nhu anaa nhome mu. 
 
Kɔ torontohousing.ca/safe_winter wo pɛsɛ wo nya amaneɛbɔ bebree wɔ banbɔ ho a. 
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Afidie a wɔde ka dan mu hɔ hye a wo tumi de kɔ baabiara (afidie 
a  wɔde ka baabi hye) 
 
Sɛ wowɔ krataa a Toronto Community Housing atwerɛ a ɛma wo 
ho kwan ma wo tumi de afidie a wɔde ka dan mu hye ketewa a 
wo tumi de kɔ baabiara wɔwo dan mu hɔ a, Hu ampa ara sɛ 
Canadian Standards Association (CSA) krataa bɔ ho. Fa afidie a  
wɔde ka dan mu hɔ hye nyinaa si bɛyɛsɛ metre baako (anammɔn 
mmiɛnsa) firi biribiara a ebetumi ahye, te sɛ krataa, ntoma a 
wɔde sensɛn pono ne mpomaa ano, ntoma hatata, nkondwa, 
mpa, ne nkrataa a wɔde siesie dan ban ho. Fa afidie a wɔde ka 
dan mu hɔ hye si baabi a ɛmmɛn nkwadaa ne ayɛmmoa bere 
nyinaa. 
 

 
 
Nhata ntoma ne mpaso ntoma kɔpem sɛ ɛbɛho sɛ afidie a  wɔde 
ka dan mu hɔ hye no si so da, efiri sɛ saa nnoɔma yi betumi ahye. 
 
Ngya afidie a  wɔde ka dan mu hɔ hye nsi so sɛ wopue firi fie hɔ 
anaa worekɔ da a. 
 
 
 
 

Radiator 
Wo radiator betumi apae sɛ awɔ ba paa ara a. Eyi betumi de nsuyiri aba na ebetumi 
asɛe wo ne wo fipamfoɔ nnoɔma. Sɛ wo radiator pae a, frɛ 416-981-5500 amonom hɔ 
ara. 
 

Nnoɔma a wo betumi ayɛ a ɛmma wo radiator mpae 
 

• To wo mpomaa mu sɛdeɛ ɛbɛyɛ na mframa a anoyɛnyunu ntumi nwura mu. 
Mframa nyunuyunu betumi afrezi nsuo a egu wo radiator no mu no, na ama no 
apae. 

 
• Hu ampa sɛ wo radiator no so nyɛ nyunu nkyɛn aseɛ. Eyi tumi si sɛ mframa kɔ mu 

a. Ka kyerɛ adwumayɛfoɔ anaa Client Care Centre a wɔwɔ hɔ no sɛ ɛba no saa a. 
Wɔbɛyɛ nhyehyɛe ama wɔabɛtwe mframa a awura mu no amonom hɔ ara.  

 
• Hu ampa ara sɛ wo nkondwa no si bɛyɛsɛ 15 cm (bɛyɛsɛ inches nsia) firi radiator 

no ho. Sɛ nkondwa anaa ntoma a wɔde sensɛn pono ne mpomaa ano a emu yɛ 
duru asi wo radiator no kwan a, mframa hyeehyee ntumi mmɔ mfa wo dan mu hɔ 
nyinaa sɛdeɛ ɛsɛ. 
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• ɛnsɛsɛ w’ankasa wo kyimkyim wo radiator no da. Sɛ wo dan mu hɔ yɛ nyunu dodo 
anaa ɛhɔ yɛ hye dodo a, ka kyerɛ adwumayɛfoɔ a wɔwɔ hɔ no anaa frɛ Client Care 
Centre wɔ 416-981-5500 so. 

 

Freezing rain, asukɔtwea ne nsukyerɛma 
 

Freezing rain ne mframa denden tumi ma wɔdum nkanea sɛ 
nnua bu tɔ nkanea nhoma so a. Hwɛ krataafa 15 wɔ deɛ 
wobɛyɛ sɛ wɔdum nkanea no a. 
 
 
 
 
 
 
 
 

Hu deɛ ɛrekɔso 

 
Hwɛ na tie wo mantamu wiem amaneɛbɔ, deɛ ɛrekɔso wɔ kwan so ne kwan a wɔato mu, 
ne  mpofirim nsɛm a aka. Toronto Community Housing adwumayɛfoɔ nso  bɛbɔ wo 
amaneɛ sɛ sɛdeɛ wiem teɛ awɔ bere mu no asɛe  dan a wote mu no a.
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Tena fie 
Freezing rain ne asukɔtwea a ano aboaboa no tumi ma nantekwan, nkwannkyɛn, ne 
kwan so yɛ toro wɔ mmere tiawa mu. Sɛ wo betumi a, tena fie kɔpem sɛ wɔde nkyene 
begu nkwannkyɛn na wɔate hɔ. 
 
Adwumayɛfoɔ te snoo ne asukɔtwea no nnɔnhwere 12 mu a snoo atɔ awie no. Yɛbɛsan 
nso de nkyene anaa anwea begu nantekwan, kar kwan mu, atwedeɛ a ɛwɔ adihɔ, ne 
baabi a wɔde kar si wɔ abɔteneso sɛdeɛ ɛsɛ. Hu Client Care Centre na ka baabi a ɛhɔ 
ayɛ toro anaa asukɔtwea gugu wɔ wo dan no ho nyinaa kyerɛ wɔn. 
 

Mframa ho banbɔ 
 

Wiem basaa tumi ma mframa ano yɛ den. Fa nnoɔma a ɛyɛ 
hatahata to yie wɔ w’abranaa anaa wo dan no ho. Sɛ mframa 
hu wɔn nnoɔma kɔ a, ebetumi apira wo anaa wo fipamfoɔ. 
 
 
 
 
 

Halloween ho banbɔ 
 

Nnaadaa ne akyɛdeɛ agorɔ betumi ayɛ dɛ, ebetumi nso ayɛ hu. 
Sɛ woyɛ w’adwene sɛ wobɛka Halloween nneyɛe no ho a, ɛsɛsɛ 
awofoɔ anaa ɔpanyin a onim nyansa ka nkwadaa a wɔsusua 
ho. 
 
ɛbɛyɛ a nka ma wo mma no nkuta telefon ketewa a wo tumi de 
kɔ baabiara. Sɛ wo hu biribi na w’adwene mu ntene wo anaa 
dwumadie a etea mmara a, frɛ polisifoɔ amonom hɔ ara. 
 
Kɔ torontopolice.on.ca/ kogye Hallween wo pɛsɛ wo nya 
amaneɛbɔ bebree wɔ Halloween ho banbɔ, te sɛ ntaadeɛ a ɛnyɛ 
hu ne adehuuhuu foforɔ a.  

 
Anigye’ kwan ahoroɔ a wobetumi adi nnaadaa anaa akyɛdeɛ 
agorɔ no. 
Sɛ anka wobɛkɔ akɔbobɔ nkurɔfoɔ apono mu no, hwehwɛ baabi te sɛ mantamu beaeɛ a 
wɔdi Halloween dwumadie sononko. Anaa w’ankasa yɛ wo dwumadie ma wo mma ne 
wo nnamfofoɔ. 
 
 



Cópias traduzidas estão disponíveis mediante 
pedido. É favor telefonar para 416-981-5500. 

Waxaa la heli karaa koobiyo turjuman haddii la 
codsado. Fadlan wac 416-981-5500. 

Des copies traduites sont disponibles sur 
demande. Veuillez téléphoner au 416-981-5500. 

Ejemplares traducidos se encuentran disponibles a 
solicitud. Favor de llamar al 416-981-5500. 

Traduzioni di copie sono disponibili su richiesta. 
Siete pregati di telefonare al 416-981-5500. 

Wo betumi nso anya Banbɔ ho Akwankyerɛ no bi a wɔakyerɛ aseɛ wɔ 

torontohousing.ca/safetyguide. 
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Wo hia ne baako a wɔakyerɛ aseɛ 
Wɔn a Wɔahan dan wɔ Toronto Community Housing ho nsɛm wɔ saa nkrataa yi mu. Sɛ 
wo pɛsɛ wo nya akwankyerɛ yi nsɛsoɔ no bi a frɛ 416-981-5500. 
Need 



AMANEɛBɔ KRATAA 

BIRIBI SI MPOFIRIM A  

FRɛ 911 

FRɛ 

AMANEɛBɔ 

First name/Din a  edikan Last name/Din a etwatoo    

Adrɛɛse Dan akontahyɛdeɛ   

City/Kuro Postal code/Poso ofese 
akontahyɛdeɛ    

   

Telefon pɔn ( ) -    

Ayaresabea krataa   ------------------------------------------------
----------- 

Foforɔ 
/phone/te 

( ) -    

Awoda 
/ / 

Da bosome Afe 

    Nipaban ☐ Barima ☐ ɔbaa ☐ Other - Iɛ identify as    

Kasa a wo ka wo fie 

Wɔ wo nkrataa so    

▢ ɔhwɛ a edi mu 

ɔhwɛ ho mmara 

Emergency contact 1/Deɛ wofrɛ no biribi si mpofirim a    

Telefon pɔn (     ) -    Telefon foforɔ ( ) -       

Nipa a ɔtɔ 2 a wɔfrɛ no biribi si mpofirim a 2 /   

telefonpɔn (     ) -    Alt. phone/Telefon foforo ( ) -     

  

ɔhwɛfoɔ  

Telefon (     ) -       

APɔMTEɛ HO NSɛM (angina, heart attack, bypass, pacemaker) 

▢ Stroke 

▢ Hypertension (high blood pressure) 

▢ Congestive heart failure 

   
ɛM 

APɔMTEɛ HO ABAKɔSɛM A ɛHO Wɔ MFASOɔ 

▢ Diabetic (Insulin / Non Insulin dependent) ▢ Cancer 

▢ COPD (emphysema, bronchitis) 

▢ Seizure (convulsions) 

▢ Asthma 

▢ Alzheimer 

▢ Dementia 

▢ Psychiatric 

Foforɔ    
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/?Foroforɔ/Me hu me ho sɛ me 
yɛ 

 

Wɔ 

 

      

O sɛ 

   

 

 

 

  

 

Nkyekyɛmu 1:Sɛ biribi  si mpofirim a krataa   



NNURO 

1) 6) 11)    

2) 7) 12)    

3) 8) 13)    

4) 9) 14)    

5) 10) 15)   

 NNURO A WO KYIRI 

▢ Nnoɔma a wo kyiri a wonnim ▢ ▢ ASA (Aspirin) ▢ Sulpha ▢ Codeine 

Foforɔ   

NNOɔMA SONOKO A ɛSɛSɛ WO HU 

Communicable infection / disease                                                                                                                                    

Foforɔ    

▢ Extensive history Hospital affiliation   

▢ Specialty (Dialysis, neuro, etc.)     

M O B I L I T Y / S E N S O R Y 

▢ Dentures ▢ Visual (impairment / glasses / blind) ▢ Hearing (impairment / aid / deaf) 

▢ Mobility issues (cane / wheelchair / walker / motorized scooter / prosthetic limb) 

A N I M A L S I N Y O U R H O M E/MMOA WOWO WO FIE 

List of pets and pet care instructions/Twerɛ ayɛnmmoa ne ayɛnmmoa so hwɛ   

Are any of these pets a service animal?  ☐ No  ☐  Yes     

Care contact 1 Phone ( ) -       

Care contact 2 Phone 

Completed by Date 

( ) -       

/ / 
day month year 
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Frɛ 416-981-5500 fa bisa saa 
banbɔ ho akwankyerɛ yi wɔ 
kasa foforɔ mu anaa wɔ kwan 
foforɔ so. 

@TOHousing @TorontoCommunityHousing 

@torontohousing @TorontoCommunityHousing 

Toronto Community Housing Corporation 
416-981-5500 

torontohousing.ca 
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